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PACCMOTPEHO
[NLK npodeccnonaabHOro
[IUKJIA 110 CIEeLHATbHOCTAM
38.02.01 DxoHomuka u
OyXraJTepcKuii y4et (1o
orpacism) u 43.02.14
T'octunnyHOE 1€T10
[Ipotokon Ne 1
«31» aBrycra 2021 r.

/ UcaeBa O.B. /

[Tporpamma npodeccuonanbroro Moyt [IM.04 Opranuzaiust 1 KOHTPOJIb TEKYIICH
NEeSTETLHOCTH COTPYIHUKOB CITYKObI OpOHHUPOBAHUS U TIPOJIaX pazpaboTaHa B COOTBETCTBUU C
TpeOOBaAHUSIMU:

1. [IpumepHO#l 0CHOBHOI 00Opa3oBaTenbHON NMporpaMmoi 1o cnenuaibHoct 43.02.14 IN'ocTuHMYHOE N1€710,
pa3paboTtanHoil dDenepanbHBIM yueOHO-METOIUIeCKM o0bennHeHrneM B cucteme CIIO mo ykpynmHEHHOH
rpynne npodeccuit, cneruansaocTeit 43.00.00 CepBuc u Typu3M, 3aperUCTPUPOBAHHOM B TOCYIapPCTBEHHOM
peecTpe MPUMEPHBIX OCHOBHBIX 00pa3oBaTeNbHBIX mporpamMm 17 wurons 2017 r., peructpanuoHHbIA Ne
43.02.14-170717

2. ®enepanbHOrO TOCYJAPCTBEHHOTO OOpPa30BaTEIbHOTO CTaHAApTa CPEAHEro MpopeCCHOHATHLHOTO
obpazoBanus no cnenuaabHocTh: 43.02.14 «"ocTuHnYHOE €10y yTBepxkaeHHoro [Iprkazom MuHucTepcTBa
obpazoBanus 1 Hayku PD Ne Nel1552 ot «09» 2016 roana (peructpaunonsslii Ne 44974 ot «26» nexadps 2016
r.)

3.®enepanbHoro 3akoHa oT 31 uronsg 2020 r. Ne304-®3 «O BHecenuu n3MmeHeHuil B denepanbHblil 3aKOH
«O6 obpazoBanuu B Poccuiickoit deneparyiny» 1no BopocaM BOCIIUTAHUS 00yYarOLINXCS;

4. ITpukaza MunuctepctBa npocserienus Poccuiickoit @eaepannn «O BHeCeHNN U3MEHEHUH B (eiepaabHble
rocyJapcTBeHHbIE 00pa3oBaTeIbHbIE CTAaHAAPTHI CpeaHero npodeccruonanbHoro oopazoBanus» Ne 747 ot
17.12.2020 1., peructpanuonssiii Ne 62178 ot 22.01.2021 r.

5. YuebHoro miana no cnenuanbHoctu 43.02.14 «"octuHudHOE Aenoy, yTBepkaeHHoro «01» urons 2021 r.

npukas Ne 168-ox.

Opranuzanus-pazpadoruuk: ['BIIOY MO «3nexTpocTanbCKuii KOUIEIK»

Pa3paborunk: BanbiioBa Buktopus AnekceeBHa
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1. OBILIASA XAPAKTEPUCTHUKA ITPOI'PAMMBI IPO®ECCUOHAJIBHOI'O MO VYJIAA
IIM.04 Opranu3anusi 1 KOHTPOJIb TEKYyLIel AeSITeJIbHOCTH COTPYAHUKOB CJIYKObI
OpOHUPOBAHMS U MPOHAAK

1.1. Ob6aacTh npuMeHeHus padoyeil NPOrpaMMbl

Pabouas nporpamma npogecCuOHaIbHOIO MOYJIS SIBJISETCS YaCThIO OCHOBHOM ITpo(heccHOHaIbHON
obpazoBarensHoil mporpammer CITO, paspabortannoit B coorBerctBuu ¢ PI'OC 1o CHenualbHOCTH
43.02.14 T'oCTUHUYHOE JIEJI0 B YaCTH OCBOEHHUSI OCHOBHOTO BHa JesaTenbHOCTH: B/l 4. Opranusanus u
KOHTPOJIb TeKyIleill [1esiTeIbHOCTH COTPYAHHKOB CJYKObl OpOHHUPOBAHHUSI M TNPOJAK U
COOTBETCTBYIOLIMX IpodeccnoHanbHbIXx komnereHui (11K):
IIK 4.1. IInaaupoBate MOTPEOHOCTH CIIY>KObI OpPOHHMPOBAHUS M MPOAAX B MAaTEPUAIBHBIX pecypcax H
IIepCoHaJe.
IIK 4.2. Opranu3oBbIBaTh J€ATEIbHOCTh COTPYHUKOB CIIy>KObl OPOHUPOBAHUS U MPOJIaXK B COOTBETCTBUU
C TEKYLIUMH IJIAHAMU U CTaHAApTaMH TOCTUHMUIIBI.
IIK 4.3. KoHTpoaupoBaTh TEKYIIYIO JEATEIbHOCTh COTPYIHUKOB CIIy>KObl OPOHUPOBAHUS U MPOJAXK IS
noJiIep KaHusi TpeOyeMOro YpOBHS KauecTBa.

1.2. llesb ¥ IJIaHUPYeMble Pe3yJbTAaThl 0CBOEHUS MPO(ecCHOHATBLHOT0 MOIYJIs

C uenpio OBJNAJCHHS YKa3aHHBIM BUIOM MPOQPECCHOHAIBHON ACITEIHHOCTA U COOTBETCTBYIOIIUMHU
npodeccnoHaNbHBIME KOMIIETEHIIMSAMU OOYYaroIIUKCI B XO0JiIe OCBOCHUS MPO(PECCHOHAIBHOIO MOIYJIS
JIOJKEH:

HAwmers _ | - mnaHMpoBAaHMH, OpraHM3alMK, CTHMYJIMPOBAHHM W KOHTDPOJE MACSTEIBHOCTH
HPAKTHMECKUM | ¢o 1y IHUKOB CITyKObl OPOHMPOBAHUS U IPOIAK;
OINBIT B:

- pa3paboTKe MpPaKTHYECKHX pEeKOMEHJIanuii 1o QopmupoBaHUIO copoca U
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO TMPOAYKTA [UISl Pa3IMYHBIX I[EJIEBbIX
CETMCHTOB;

= BbIIBJICHHUU KOHKypeHTOCHOCO6HOCTI/I TOCTHUHHUYHOI'O IMTPOAYKTA,

- ompeaeneHuu 3QpGHEeKTUBHOCTH MEPOTIPUSATHI 110 CTUMYJIMPOBAHHUIO COBITA
TOCTUHUYHOIO MPOIYKTA.

YMETh: =  OCYHICECTBJIATH MOHUTOPUHI' PbIHKA TOCTUHUYHBIX YCIIYT,

- BBIACIATH IEJICBOI CETMEHT KIMEHTCKON 0a3nl;

- coOupaTh U aHAIM3UPOBATh HHPOPMAIIHIO O MOTPEOHOCTSX IIEJIEBOTO PHIHKA;

- OpPHUEHTUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJHUTENIBHBIX YCIYT OTENS;
- pa3pabaTbIiBaTh MEPOTIPUSITHS TIO MOBHIIIICHUIO JIOSIIBHOCTH TOCTEH;

= BBIABJIATH KOHKypeHTOCHOCO6HOCTL TFOCTUHHUYHOI'O IPOAYKTa H paBpa6aTI)IBaTI)
MCPOIPUATHS 110 €€ NTOBBIIICHUTO,

= INIAHUPOBATH U MPOTrHO3UPOBATH MMPOJAAXKHU,

- POBOJIUTH 00yUeHHe, IEpCOHaNa CIIy>KObl OPOHUPOBAHUS U IPOIAXK ITPHEMaM
3¢ (HEKTUBHBIX MPOJIAK.

3HATD: - CTPYKTypy M MECTO CIYKObI OpOHHMPOBAaHMS M IPOJaXK B CHCTEME YMPaBICHUS
TOCTUHUYHBIM TPEANPHATHEM M B3aMMOCBS3M C JPYTHMH  TOZApa3sJeiecHUSAMH
TOCTHHMIIBL

= CHOCOGBI YHOpaBJICHUA 10X0AaMU I'OCTUHHUIIBI,

= 0COOCHHOCTH CIpOCa M MPE/JI0KESHUS] B TOCTHHUYHOM OU3HECE;
- 0COOCHHOCTH pabOTHI C Pa3TMYHBIMU KAaTETOPHUSIMH TOCTEH;

= MCTOAbI YIIPABJICHUSA IPOAAKAMU C y‘IéTOM CCIrMCHTAIIUH,

- cnocoObl TMO3MLMOHUPOBAHMS TOCTHHHUIBI M BBIICICHUS €€ KOHKYpPEHTHBIX
IIPEUMYIIIECTB;




- 0COOEHHOCTH MPOJaKk HOMEPHOTO (POH/IA M TOTIOIHUTENBHBIX YCIYT TOCTUHHIIB;

- KaHaJIbl U TEXHOJIOI'MH MIPOJIaXK TOCTUHUYHOTO ITPOJYKTa;

- 1LIeHoOOpa3oBaHMe, BUIbI TAPU(PHBIX IJIAHOB U TAPUPHYIO MOTUTUKY TOCTUHUYHOTO
MPEANPUITHS;

- T[PUHIUIBI CO3aHUS CUCTEMBI «JIOSITBHOCTHY PA0OTHI C TOCTAMU;

- METOJIbl MAaKCUMM3ALUU JOXOJA0B TOCTUHUIIBL,

- Kputepuu 3p(HEeKTUBHOCTH pabOThHI MepcoHaa TOCTUHUIIBI 110 MPOJaKaM;

= BHJbI OTYCTHOCTH II0 IIPOAANKAM.

1.3 KonnyecTBO 4acoB Ha OCBOEHHE MPOrPaMMBbI MPO(ecCHOHATBLHOI0 MOTYJIS:
Bcero - 460 ugacos.

W3 HUX Ha OCBOEHHE:

MJIK 04.01. - 187 gacos;

MJIK 04.02. - 49 yacos,

Ha y4eOHYIO IPaKTUKY /2 Jaca,

Ha MPOU3BOACTBEHHYIO MPAKTUKY —144 daca



2. PE3YJIBTATBI OCBOEHUS ITPO®ECCUOHAJIBHOT'O MOAY JIA
PesynbraToM ocBOeHHS TPO(HECCHOHAIBHOTO MOIYJIS SABIISICTCS OBJIAICHHE 00Yy4aIOUIMMHUCS BUIOM
nestenbHOCTH OpraHu3auMs W KOHTPOJIb TeKylleid /esiTeIbHOCTH COTPYAHMKOB CJYKOBI
OpoHupoBaHus U MPoaax, B ToM yncie npodpeccuonanbabiMu (I1K) u o6mmmu (OK) koMreTeHIusIMu:

2.2.1 Ilepevyenn 00IIMX KOMIETEH M

Kon HanMeHoBaHHe 00IIUX KOMIIETEHIIUMI

OK.01 BriOupats  cmocoObl  pemieHHMs  3amad  MpPO(ECCHOHANIBHOW — JIEATEIbHOCTH,
IPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM.

OK.02 OcymiecTBiIATh MOUCK, aHAIW3 W HHTEPIpPETannui0 WHPOpMaIMu, HEOOXOIUMOM It
BBINOJIHEHUS 33/1a4 TPOECCHOHATLHON 1A TEIIHOCTH.

OK.03 [InanupoBaTh M pealn30BbIBaTh COOCTBEHHOE MNPO(ECCHOHAIBHOE U JMYHOCTHOE
pa3BUTHE.

OK.04 PabGoTaTh B KOJUIEKTHBE M KOoMaHze, d3((HEKTUBHO B3aUMOJICHCTBOBATh C KOJIJICTAMH,
PYKOBOJICTBOM, KJIMEHTaMH.

OK.05 Ocy1ecTBIATh YCTHYIO U MUCbMEHHYIO KOMMYHHUKAIUIO Ha TOCYJAPCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEH COLIMAIBHOIO U KYJIbTYPHOIO KOHTEKCTA.

OK.06 [IposiBATE rpakIaHCKO-MATPUOTUYECKYIO MO3ULUIO, JEMOHCTPUPOBATh OCO3HAHHOE
NIOBEJICHUE HAa OCHOBE TPAJUIIMOHHBIX OOLIEUEIOBEUECKUX IEHHOCTEH.

OK.07 CopneiicTBOBaTh COXpaHEHHIO OKPYIKAIOIIEH CpelIbl, pecypcocOepekeHnto, 3 HEeKTUBHO
JIeMCTBOBATh B UPE3BbIUANHBIX CUTYALUSIX.

OK.08 Hcnonp3oBath cpeacTBa (QU3NYECKOM KyJIbTYphl U1l COXPAHEHHUS M YKPEIUICHMS
3J10pOBbsI B IIpoliecce Npo(ecCHOHANbHOM AeATEIbHOCTH U IOJIepKaHie He0OOXOAMMOTO
ypoBHS (PU3HUECKOHN MOATOTOBJIEHHOCTH.

OK.09 Mcnonp30BaTh MHPOPMALIMOHHBIE TEXHOJIOTMH B IPOPECCHOHATBHOM IesITETbHOCTH.

OK.10 [Tonb3oBaTbes  mpodeccroHabHOM — TOKyMEHTaluMed Ha TOCyJapCTBEHHOM H
WHOCTPaHHOM SI3BIKE.

OK.11 [1nanupoBaTh NpeANPUHUMATENBCKYIO JESITEIbHOCTh B MPOPECCUOHAIBHOM cdepe

2.2.2. IlepeyeHb npog)ecCHOHAIBHBIX KOMIIETCHIU I

Kon HanmeHoBaHMe BUAOB JeATEJILHOCTH H NPO(PECCHOHANBHBIX KOMIIETEHIIUI

B/ 4 Opranmsanusi M KOHTPOJIb TeKyllell /JAeATeJbHOCTH COTPYAHMKOB CJIYKObI
OpoOHMpPOBaHUs U NMPOAAK

IIK 4. 1. [InanupoBaTh NOTPeOHOCTH CIYKObl OpOHMPOBAHUS M MPOJAX B MaTepUaTbHBIX
pecypcax u nepcoHaine

IIK 4.2. OpraHu3oBbIBaTh AEATEIBHOCTh COTPYJHHKOB CIIYy)KObl OpOHMpPOBAaHUS M TNPOJAX B
COOTBETCTBHUHM C TEKYIIMMH IIJJaHAMH U CTaHAapTaMHU FOCTUHUILIBI

IIK 4.3. KoHnTponupoBaTh TeKyIllyl0 AESITEIbHOCTb COTPYIHUKOB CIIy>)KObl OpOHHpPOBaHUS U

MPOJIAX IS TOep>KaHus TPEOYEeMOro YPOBHS KauecTBa




3. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJBHOI'O MO YJIA IIM.04 Opranuszanusi ¥ KOHTPOJIb TeKyIei
NeSITeJIbHOCTH COTPYAHUKOB CJIYKObI OPOHMPOBAHUSA M MPOAAK

3.1 TemaTn4yeckunii miaH npogeccuOHAILHOT0 MOTYJIS

CyMMapHbIii O0bem npodeccnoHAIBHOT0 MOIYJISA, YAC. Koncy | Kypco
Camocrto
HaumeHoBaHus pa3jaeioB npogecCHOHAJIbHOTO o0beM Ooyuenue no M/IK Ilpakmuku JbTalt ) Bas ATeIhLHA
uu adort
MoayJIsi HArpysk, |Bcero Yueonasn | [IpousBojac p 4 padora
JEKIUH | MPaKT. a p
4vac. TBEHHAasA

MJIK. 04.01. [TnanupoBaHue, OpraHu3alys U KOHTPOJIb
TEKYIICH e TSIIbHOCTH COTPYHUKOB CITY)KOBI 180 177 177 63 80 - - 1 24 9
OpPOHUPOBAHUS U TIPOJIAXK

MJIK 04.02. IlHOCTpaHHBIH S3BIK B cepe

npodeccnoHanTbHON KOMMYHUKAILIUU AJIS1 CITYKObI 49 49 - 46 - - 3
OpOHHMPOBAHUS U IPOJIAK
VI1.04 YuebHas npakTuka 72 72 - -
I1I1.04 TIIpow3BoacTBeHHass MpakTHKa (MO0 MPOPHUITIO
CIIELIMAILHOCTH) 144 144 }
KommekcHsli 3k3aMeH

18
Bcezo: 460 226 63 126 72 144 1 24 12




3.2. TemaTu4yeckmii IUIaH U coJepKaHue NMpodeccuoHaabHOro moay.as (IIM)

HaumenoBanue pa3aesoB u

Coaepsxanue y4eOHOro MarepmuaJa, JadopaTopHble padoThl U NMpaKTHYeCKHe 3aHATHS, CaMOCTOATEIbHAs

Oo0bem YpoBeHb
TEeM paboTa od0yuyarommxcst
4acoB OCBOEHMA
1 2 3 4

M/IK.04.01 [11anupoBaHne, OPraHU3anus ¥ KOHTPOJIb TeKylleil 1esiTeIbHOCTH COTPYAHUKOB CJ1Y:KObl OPOHUPOBAHMS M MPOJAXK
Paznes 1. Opranuszanms ¥ TeXHOJIOTUSA PA0OTHI ¢JIy:K0bl OPOHUPOBAHUSA W MPOJAK
Tema 1. 1. Opranuzauus u| Copep:xxanmne 4
TEXHOJIOTHsI PabOTHI CITYKOBI N . N .

Posib 1 MecTO 3HaHUiI 110 JUCLUILIMHE B IIPOLIECCE OCBOCHUSI OCHOBHON MPOo(hecCHOHAIbHOI 00pa30BaTeIbHOM
OpOHUpPOBaHMS U MPOJAXK C .

MIPOrpaMMBI TIO CIIEIUATTFHOCTH B cepe mpodeccnoHaTbHON AeSITeTbHOCTH. PoIb Ciry>kObI OpOHUPOBAHHS U 9
KIIMCHTaMHU o

NPOJAX B IUKJIE 00cTykuBaHus rocteid. Ciry>k0b1 OpOHHPOBAHMSA U MPOAAXK: LIEIH, OCHOBHBIE (DYHKIIMH, COCTAB

nepcoHana. [lokasaTenu olleHKH I€SITENbHOCTH TOCTUHULIBI. 1-3

CoTpynHUKH CIIy>)KObI OpOHHMpPOBAaHHA M TPOJAX: MOA00p, TpeboBaHWs, MpodecCHOHATbHBIE KOMIIETECHIINH,

KadyeCTBa, HCO6XO)II/IMLIG YCIICIIHOMY IpOJAAaBIy. qDYHKHI/II/I COTPYAHUKOB B COOTBECTCTBUU C HAIIPABJICHUAMUA pa60TbI 2

CITyXOBI.

O3HaKOMJICHHE C OpraHu3aluei paboyero Mecra ciykObl OpOHUPOBAHUS U MIPOJIAK.

CamocrosiTenbHast pabora. KaHanel poax TOCTUHUYHOTO MIPOTYKTa 1
Tema 1.2. Texuomnorus | Cogep:xkaHue 8
B3aUMOJEHCTBUS
COTPYIHHKOB  CITyAOBI PeueBbie cTanaapThl Ipu OPOHUPOBAHMY | Tipojaxkax. OpraHu3aius U BeJeHHE IIEPETOBOPHOIO TpoIiecca.

[MonsiTre, tenu, BUABI eperoBopoB. OCOOEHHOCTH MEPErOBOPOB MO TeNeOHY, ITUKET Telle()OHHBIX IEPETOBOPOB. | 2
OpOHUPOBaHMS U MPOJAXK C

ITucemennas KOMMYHUKaIUA.
ToCTAMHU

Mojenu Kpocc-KyJIbTypHOTO TOoBeieHus B OusHece. [IpaBuiia noBeieHUs] B KOHMIUKTHBIX CUTYAIIUAX C

norpedurensmu. [lorsrue kmueHToopueHTHpoBaHHocTH. Co3manue GiaropacronoxxeHus (Tynsuinn). Pabora ¢ 2 1-3

peKIaManysIMy U OT3bIBaMU MTOTpeOUTENEH.

[Ncuxonoruyeckne MOAETH OTPEOUTENLCKAX MOTUBAIUN. THITBI MOKYATETCKIX MOTUBAIMH U PEILICHHH. 2

[Ipobnemsl oprann3anyu padoThl CIIyKObl OpOHUPOBAHHUS U ITPOAAK 2
Paznes 2. TexHoorus B3auMoAeliCTBUS COTPYAHUKOB ¢ KIHEHTAMH NPH OPOHUPOBAHUM M MIPOJAKAX.

Conep:xaHue 8




Tema 2.1. TeXHOTOTHYECKHIT
LUKJI 00CITYKUBaHUS rOCTeH

TexHOIOrHYEeCKHI UK 00CTyKUBaHusA rocteid. bponuposanue. OnpeaeeHue v mokasaTesid OpOHUPOBAHUS.
Bunbr OpoHupoBaHus: rapaHTUPOBAHHOE, HETAPaHTUPOBAHHOE U JIBOIHOE. M3ydeHne ciocoO00B rapaHTHPOBAHUS

2
npu OPOHUPOBAHUU H OponupoBanus. CiocoOb OpOHUPOBAHMS MECT B TOCTUHMLAX. MIHAMBHyanbHOE, TPYIIIOBOE, KOJUIEKTHBHOE
npoaaxax OpoHUpOBaHKE U UX 0COOEHHOCTH.
O3HaKOMJICHHUE € TIOCJIEAOBATEIbHOCTHIO M TEXHOJIOTHIO PE3EPBUPOBAaHNUS MeCT B rocTuHuIe. Odopmienue
3aKa30B Ha OPOHHUPOBaHKHE HOMEPOB. AJITOPUTM PACCMOTpPEHUs 3asBOK. Bubl 3asBOK U neiicTBus o HUM. Popmel, | 2
0JiaHKM 33assBOK Ha OPOHUPOBAHUE.
[lonTBepxneHNs Ipy rapaHTUPOBAaHHOM U HETapaHTHPOBAaHHOM OpOHUpPOBaHMU. BHpl OTKa30B OT OpOHUPOBAHUS. 1 1-3
AHHYIALUS IPU TAPAaHTUPOBAHHOM U HErapaHTUPOBaHHOM OpOHMpOBaHUM. Buabl omnatsl OpoHUpOBaHHS
ABTOMaTH3UPOBAaHHBIE CUCTEMBI YIIPABJICHUS B TOCTUHHLIAX. PBIHOK aBTOMAaTH3MPOBAaHHBIX CUCTEM YIIPABJICHUS.
CocraB, pyHKIIMH U BO3MOXXHOCTH HH(POPMAIIMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1uis obecrieueHns | 1
npoiiecca OpOHUPOBAHHS U MTPOAAK.
O3HakoMIIeHHE ¢ TeXHoIorKei on-line GpornpoBanust. BUIbl U TEXHOJIOTHIO HCHOIB30BAHUS TAKETOB 1
COBPCMCHHBIX IMPUKIIAAHBIX ITPOrpaMM
TexHOIOTHYECKH UK 00CITyKUBaHUS TOCTEH TP OPOHUPOBAHUH U MPOJAKAX 1
Tema 2.2  Ocobennoctu| Coaep:xanue 12
paboTHI C KITHEHTAMHU
CCFMCHTI/IpOBaHI/IC KIIMEHTOB. q)OpMI/IpOBaHI/IC 1 BEACHUC 6331)1 JaHHBbIX. OHpCI[CJ'ICHI/Ie LECJICBBIX I'PYIIIT KIIMCHTOB. 2
HpOFpaMMLI JIOAJIBHOCTH; KITMCHTCKHUE MCPOIIPUATHUA.
Cxema paboThI CTICIATIMCTOB CITY>KObI OPOHHPOBAHUSI U MPOJIAXK C TyporepaTopamMu; KOPIOpaTUBHBIMU 2
KIIMEHTaMH, 110 poAaxe KoHdepeH-ycyr. [lakeTs yciyr.
IIpo6rieMbl B3aMMOAEHCTBHUS C KIMEHTAaMH U BAPUAHTHI UX PEIICHUSI. 2 1-3
Bunasl 1orosopos (coruameHuii) Ha OpOHUPOBAHUE: O KBOTE MECT C FapaHTHEH 3all0JIHEHUS, O KBOTE MECT 0e3 9
rapaHTHU 3all0JIHEHHUS, O TeKyIlleM OpOHMPOBaHUHM, areHTCKui. [IpsMble 1 HenpsiMble KaHaIbl OPOHUPOBAHUS
IIpe3enTanus yciyr rocTHHHULBL. MeTo10I0T 1S HIOCTPOSHHS U IPOBEJCHHUS IPE3CHTALIMN YCIIYT TOCTUHHLIBI. 4
ITponaxu Ha BbICTABKaX, NPOBEJCHUE PEKIAMHBIX aKIHH.
TemaTnka NpaKTHYECKUX 3aHATHI 28
[IpakTrdeckoe 3aHsTHE «AHAIN3 OPOHUPOBAHUS C UCTIONIL30BaHUEM TenedoHa, HTepHeTa 1 Typorneparopa. 4
AHanu3 OpOHHMPOBAHUS Yepe3 CAUTHI OTENE M CUCTEMbl HHTEPHET-OPOHNPOBAHUSD) 2.3
[IpakTrdeckoe 3aHsATHE «AHAIIM3 OPOHUPOBAHUS Uepe3 IIEHTPAIbHYI0 cucteMy OponupoBanus u GDS u npu 5
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[paktrdeckoe 3ansTre «HAUBUAyaIbHOE OPOHIUPOBAHHUE C HCIIOIH30BAHUEM MPOQPECCHOHATBLHBIX TPOTPAMM.

I'pynmoBoe GpoHMpOBaHKE € HCHOIB30BAHUEM NPOPECCHOHANBHBIX TporpaMM. KosuiekTuBHOE OpOHUpPOBaHHKE C 2
WCIIOJIb30BaHUEM MPO(ECCHOHATBHBIX MPOrPaMM)»
[IpakTrueckoe 3ansaTre «bpoHUpOBaHKE OT KOMIIAHUH € UCIIOAB30BAHNEM MTPOGECCHOHANBHBIX IIPOTPAMM) 4
IIpakTrueckoe 3ansaTue «CoCTaBlIeHNE AITOPUTMa IOCTPOEHUS U MTPOBEEHMS IPE3EHTALUHU YCIYT TOCTUHUYHOTO 5
HPEANPHUITUS
IIpakTrueckoe 3ansaTue «CocTaBlIeHNE AITOPUTMa IOCTPOEHUS U MTPOBEEHMS IPE3EHTALNHU YCIYT TOCTUHUYHOTO 5
HPEANPHUITUS
[Tpaktuaeckoe 3ausTHe «POPMUPOBAHHE TAKETOB YCIYT TOCTHHHULIBI 2
[Ipaktrnueckoe 3ansaTre «POPMUPOBAHHUE AKETOB YCIYT TOCTHUHULIB) 2
[IpaxTrueckoe 3ansTre «KIIMEHTOOPHEHTHPOBAHHOCTh B TOCTUHIYHOM cdepe: GopMUpOBaHUE U PAa3BUTHE) 4
ITpaktuueckoe 3ansTHE «POPMUPOBAHKE IPOrPAMM JIOSUIBHOCTH KIIUEHTOB) 4
CamocTrosiTeqbHast paboTa 4
[IpsiMbIe 1 HENpsIMBIE KaHAIBI OPOHUPOBAHHUS.

Tema. 2.3. Hoxymentarus| Coaep:xkanue 6

ciyxObl  OpOHUpOBaHUS U

oA Bunasl 1 popmbl JOKyMEHTAINH B AEATEIBHOCTH CIIy>KObI OpOHMPOBAHUS U NpoJax. V3yueHue npaBuil 3al10THEHUS 9
MIPOJIaK.
P OJIaHKOB OPOHUPOBAHUSI.

Bunsl 3a9BOK 1 I€HCTBUS C HUMH. DTaribl paboThl ¢ 3assBKaMu. OTUeThl 10 OPOHUPOBAHUIO (O BHIILIATE KOMUCCHUH, 9
10 0TKa3aM B MPEJOCTaBICHUH HOMEPOB, 10 COBEPLIMBLIMMCS CHIEJIKAM). 1-3
CocraB, QyHKIMH 1 BO3ZMOXKHOCTH HCIIOJIb30BaHUSI HH)OPMAIIMOHHBIX U TEIEKOMMYHHUKAIMOHHBIX TEXHOJIOTHH
Ut obecrieueHus pouecca OpOHUPOBAHUS U BEIEHHS €T0 JOKYMEHTAIllMOHHOTO 00eCTIeYeHusI. 2
TeMaTuka NPAKTHYECKUX 3aHATHH 24
[Mpaktuueckoe 3austue «[IpodeccnonansHas aBToMaTH3UPOBAaHHAS porpaMMa. 3anojHeHue 0JiaHKoB. BHeceHue 4
WU3MEHEHUH B OJIAHKY MPH HESIBKE U aHHYJISIUH OPOHUPOBAHUS
[Ipaktnueckoe 3ansatue «lIpodeccronanbHas aBTOMaTU3MPOBaHHasK TporpaMma. 3amnojiHeHrne O1aHkoB. Buecenune 4
WU3MEHEHUH B OJIAHKY MPH HESIBKE U aHHYJISIIH OPOHUPOBAHUS 2-3
[Ipaktnueckoe 3ansatue «lIpodeccronanbhas aBToMaTU3MpoBaHHas mporpamMma. Co3gaHnue OTYETOB 110
OpOHMPOBaHHIO U aHHYJSIIMU. DOpMHUPOBaHHE TUIAHA 3arPY3KH HOMEPHOTO (DOHJIa Ha JIEHb, COCTABIICHHE 4

rpaduKoB 3ae3/1a TOCTe»
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[paktraeckoe 3anstue «IIpodeccronanbHas aBTOMaTH3UpoBaHHas mporpamma. Co3fiaHnue OTYETOB 110

OpOHHMPOBaHMIO U aHHYIALMK. POpMUpPOBaHKE TTaHa 3arPy3KH HOMEpHOTo (pOHa Ha AEHb, COCTABICHHUE 4
rpa)MKOB 3ae37a rocTen»
[pakTrueckoe 3auarue «Buabl 1 GopMbI JOKyMEHTAIMH B AEATEIBHOCTH CITYKOBI OPOHUPOBAHUS U TIPOJIAK B 4
3aBUCHMOCTH OT YPOBHS aBTOMATH3aIUH TOCTHHHIIBD)
[MpakTryeckoe 3ausTue «Buabl 1 GopMbI JOKyMEHTAIMH B AEATEIBHOCTH CIIyKOBI OPOHUPOBAHUS U ITPOJIAXK B 4
3aBUCHMOCTH OT YPOBHS aBTOMATH3AINUH TOCTHHHIIBD)
Tema 2.4 Ilenoo6pa3osanue | Cogep:kanue 4
Y IIeHOBAas MOJHUTHKA
FOCTHHUMHOTO TPEATPUATHA LlenooOpazoBaHue: pacyeT HeHbl ycIayr. MeTobl pacueTa ieHbl TOCTUHUYHBIX YCIIYT; YIIPaBICHUE TOXOAaMu: 4 13
ontummsanus uensl; [lepebponrpoBanue (0BepOyKHHT): ONTUMHU3ALHUS 00BEMa.
KonTposbsHas pabora 1
Tema 2.4 IlenooOpa3oBanue | Comep:xkanue 16
U LICHOBAs II0JMTHKA Iena u Tapud ympasiaeHue qoxoaaMu (revenuemanagement). ITorsitie taprga; BaprHanThl TaprdOB. 6
FOCTHHUTHOTO HPCANPUATHA Lena ot croiiku (puxcupoBaHHas 1ieHa, THOKUH Tapud). [loHsITHE revenuemanagement; 3a1a4i 1 HHCTPYMEHTBI 4
revenuemanagement; porHO3MPOBAHHE. 1-3
[TpoGnembl hopMUPOBaHHS LIEHOBOW TOJIMTHKHU C YI€TOM PHIHOYHBIX IPeoOpa3oBaHmA
CamocTosTenbHas padora: PazpaboTka nmpe3eHTanuyu TOCTHHIYHOTO TTPOAYKTa 2
TeMaTHKa NPAKTHYECKUX 3aHATHIA U J1a0OPATOPHBIX padoT 12
[Mpaktudeckoe 3ausTHE «DaKTOPHI, BIUSIONINE HA IIECHOOOpa30BaHUE TOCTHHUYHOTO NpeAnpusiTis. OCHOBHBIE 4
METOAbI HeHOO6pa3OBaHI/IH, HCIIOJIB3YIOIHECA MTPU ONMPECACIICHUN HEHBI TOCTUHUYHBIX YCITYI»
I[pakTrdeckoe 3aHsATHE «BUIBI CKHIOK C IIEHBI, IPUMEHSIEMbIE B TOCTHHHYHOM On3Hece. HerleHoBbIe 4 2-3
MAapKCTUHI'OBLIC PCHICHU A, IPUMEHACMBIC B TOCTUHUYHOM 6I/I3HCCC>>
[NpakTryeckoe 3ansaTHE «I101X0/1BI K ONpeeNIeHNIO Tapu(a TOCTUHUIHOTO MPEATIPUSTHS 4
Pasnes 3. CtangapTsl KauecTBa 00CIY;KMBAHMSA I'OCTel B Ipolecce OPOHNPOBAHMSA M MPOJAXK
Tema 3.1 BsaumogeiictBue| Coaep:xanne 25
OpOHMPOBaHHS W TPOAAXK C N
——— ey KGaM HpI/IHI_II/IHIiI’ B3aUMOJICHCTBHSI CITY>KOBI OPOHUPOBAHUS U POJIAK C IPYTUMH omenflMH TOCTHHULIBL. 5
FOCTHHHII BsaumoneiictBue ciayx0b1 OpoHUpOBaHUs C moTpeduTensaMu. Buasl nepenaBaeMoil ”HQOPMAaIUK U KaHAJIbI CBS3H. 1.3
WndopmannoHHble TOTOKK U JOKYMEHTOOOOPOT MEXKIy CITy>KO0H OpOHHPOBaHUS U MPOJAXK U APYTUMH OTAEIaMU 9

T'OCTUHUIIEBI.
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IIpaBuia moBeeHMs B KOHPJIMKTHBIX CUTYAIUAX C OTPeOUTEAIMHU TIpu OpoHHpoBaHuH. OmuOKH oneparopa 1mo

3
OpOHUPOBAHMIO.
CamocrosTeabHas padora: CocTaBieHHe alTOpUTMa padOTHI CIIEIUATUCTOB CITYKObI OPOHUPOBAHUS U TIPOIAXK C 5
pasHBIMH CETMEHTAaMU KITUCHTOB
TemMaTnKa NPAKTHYECKHUX 3aHATHH U JIaDOpPaTOPHBIX padoT 16
[pakTuueckoe 3anstue «IIpodeccuonanpHas aBToMaTu3upoBanHas nporpamma. [Iposepka oOHOBIISIOIICHCS 4
uHGOPMAITUH 110 OPOHUPOBAHUIO MECT U CIICIUATBHBIM 3aKa3aM Ha YCIIYTH U COCTOSHUIO HOMEPHOTO (hOH]I.»
[pakTuueckoe 3anstue «IIpodeccuonanpHas aBToMaTu3upoBaHHas nporpamma. [Iposepka oOHOBIISIOIICHCS 4
uHGOPMAIUH 110 OPOHUPOBAHUIO MECT U CIICIMATBHBIM 3aKa3aM Ha YCIIYTH U COCTOSHUIO HOMEPHOTO (hOH/I.»
[pakTrueckoe 3anstue «IIpodeccnonansHast aBToMaTH3upoBaHHas mporpamma. [lepenaua napopmariu 2.3
COOTBETCTBYIOILIUM CITy’K0aM O0TeJIsl 00 OCOOBIX MJIU JIOTIOJIHUTEIIBHBIX TPEOOBAHUAX FOCTEH K HOMEpaM 4
(momonHUTENbHAS KPOBaTh, OyKET [[BETOB, MHOCTPAHHAs TIPEcca U Mpovee) U 3aKa3aHHbBIM yCITyTaM»
[IpakTrueckoe 3anstue «IIpodeccnonansHas aBToMaTu3upoBanHas nporpamma. [lepenaua uagpopmariyu

4

COOTBETCTBYIOIIUM CITy)0aM oTesisi 06 0COOBIX WITH AOOJHUTEIBHBIX TPEOOBAHUAX TOCTEH K HOMEpaM
(momonHuTENBHAS KPOBATh, OyKET [[BETOB, MHOCTPAHHAs TIpecca M MpoUee) U 3aKa3aHHbIM yCIyTramM

TemaTnka KypcoBbIX padoT

1. 3nauenne OnnaiiH-OPOHUPOBAHKS. AHAIM3 TOCTHHHIL U TYPUCTHYECKUX KOMILIEKCOB Topoia (001acTu, Kpasi, pErHOHa),
OCYIIECTBIISIOLIUX OHIaHH-OPOHUPOBAHUE.

©PXNo o s wN

TexHonorus OpOHMPOBAaHUSI HOMEPOB U MECT B TOCTHHHIL

Opranun3zaiyst paboThI CITy>KO0bI OpPOHMPOBAHHS B TOCTUHHLIC

Cucrema OpoOHHMpPOBaHUS TOCTHHUYHBIX ycIyT. bpoHupoBaHue - kak BakKHbIIN KaHas cObITa

Amnanu3 xano0d U KOHQJIUKTOB MPU 00CTYKHUBaHWUU MOTPEOUTENIeH TOCTUHIUYHBIX YCIIYT, CIIOCOOBI pa3penieHust KOHPIUKTOB
Amnanu3 paboThl cyXObl OPOHUPOBAHUS B TOCTHHULIE

Cayx0a nprieMa 1 pa3MelIeHUs TOCTeH B TOCTUHHIIAX U TYPUCTUIECKUX KOMILIEKCAX

Opranun3zanus c1y>x0 OpOHHPOBAaHHS TOCTUHUYHBIX YCIYT

[Ipobnems! ciyx0bl IpHeMa 1 pa3MELICHUS B TOCTHHHULIE

10. KoMmbroTepHbIe CHCTEMbI OPOHUPOBAHHS HA TIPEANPHATHSIX WHLyCTPUH TOCTEIIPUUMCTBA

11. TexHomnorus perucTpary rpaXkIai B POCCHHCKOW TOCTHHHUIIE

12. Opraunusaius GPOHUPOBAHKSA HOMEPOB U MECT B TOCTHHUIIE

13. Ananus >3pdhekTUBHOCTH paboTHI CIIYKObI OPOHUPOBAHMS

14. OcobenHocTr opranu3anuu paboThl CITyKObI TIPUEMa M pa3MELICHHUS 3apyOeKHOTO OTEIs
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15.
16.
17.
18.
19.
20.
21.
22.

23

B3aumocBs3b ciry:k0bl OpOHUPOBAHUS C IPYTHMU CITY>)KOaMU OTEIIS.
CraHaapThl CTy>kObl OpOHUPOBAHMS: 3HAUCHUE, COJIEpKAHKE, TOPSIOK Pa3pabOTKU U YTBEPKICHHUS.
TpebGoBaHuA K TIEpCOHATY CITYKObI OpOHUPOBAHMS POCCHIICKMX TOCTHHHIT U 3apyOEKHBIX OTelNeH.

JloroBOpHBIE OTHOIIEHHS TOCTHHHII U TYPOIIEPATOPOB IO BOIIpOcaM OPOHUPOBAHUS HOMEPOB HIIM MECT B TOCTHHHIIE.

OcobeHHocTH 6pOHI/IpOBaHI/I$I HOMCPOB HUJIU MECT B TYPUCTCKUX KOMIUICKCAX U TOCTUHUIIAX, PACIIOJIOKCHHBIX B KYPOPTHBIX 30HAX.

OcobeHHoCTH OpOHHUPOBaHKSI HOMEPOB MIIM MECT B 3apyOEKHBIX TOCTHHHUIIAX.
WnTepHeT-OpoHHpOBaHUE: MEXIYHAPOIHBIC U POCCUHCKHE CUCTEMbI OPOHHUPOBAHUSL.

I[OFOBOpHBIe OTHOLICHU BEAOMCTBCHHBIX 'OCTHHHUIT II0 BOIIpOCaM 6pOHI/IpOBaHI/IH HOMEPOB NJIN MECT B 'OCTUHHUIIEC.

. PazpaboTka nH(pOpMAIMOHHOTO MaTepHala Il moTpeduTeneil o OpOHNPOBAaHUN TOCTUHUYHBIX YCIYT.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

NzydeHnne ocoOCHHOCTEH IPaBOBOTO PETyJIMPOBaHUs OHJIAH-OpoHUpoBanHus B Poccutickoit deneparuu.

TexHonOrN4YecKni UK OPOHUPOBAHHUS HOMEPOB B TOCTUHHUIIE.

CoepiieHCTBOBaHHE paOOTHI CITY>KOBI ITPHEMa U pa3MEIICHHUS TOCTHHHIIEL.

AHann3 KOMMYHHUKAITHOHHBIX TPOIIECCOB CITY>KOBI OPOHUPOBAHUS B TOCTHHUIIE.

BponupoBanue yCiyr B TYPUCTCKOM €ATEIbHOCTH.

TexHonorust 6poHUPOBaHUS HOMEPHOTO (DOHJIA U Pa3MEIICHUS TOCTEH.

CoBpeMeHHbIE TEXHOJIOTUH TOCTUHUYHOTO X03HCTBa.

[IpoGeMb! 1 TIepCIIeKTUBEI UCIOIBF30BAHMUS CHCTEM OPOHUPOBAHUS I MOBHIIEHHS d(H(HEKTHBHOCTH 00CTYKIUBAHHS TypHU3Ma.
MexmyHapoIHBIE CUCTEMBI OPOHUPOBAHUS

Opranusaius padoTsI CITy>kObl OpPOHHUPOBAHUS B TOCTHHHIIE

CoBepIlIeHCTBOBAaHHE TEXHOJIOTUH OPOHUPOBAHHS HOMEPOB B TOCTHHUIIE

Oo0s3aTe/bHBbIE ayIUTOPHBbIE YUeOHbIe 3aHATHS M0 KYypcoBoii padoTe

1. Br160p TeMbI KypcoBoii paboThI

2. OcHoBHbIE TPeOOBaHUS K OQOPMIICHUIO pabOTHI

3. OcHoBHBIE NTpaBHJIa MPEACTABICHUS BBEJCHUS U MOHATUIHOTO anmapara.

4, OcHoBHbIE TpeOOBaHUS K HAIIMCAHUIO MIEPBOM TEOPETUUECKOMN TI1aBbl KypcoBoH padoThl. IlpaBuiia u3noxxeHus 1 mpeacTaBiIeHus
Mmarepuana.

5. OcHoBHbIE TPeOOBaHUS K HAITMCAHUIO MTPAKTUIECKOW YaCTH KypCOBOI paboThI.

6. [IpaBuia paboTHI M IPEACTABICHHUS IPAKTUYECKUX MaTeprajioB. Pabora ¢ Tabnuiamu, O1aHKaMu JOKYMEHTOB, CTATHCTUIECKUMHU

JaHHBIMH, CXCMaMU.

7.
8.

IIpaBuna npeacraBieHus BHIBOJIOB 10 MEPBOM U BTOPOIl TJIaBE KypPCOBOT'O MTPOEKTA.
OcHOBHBIE MpaBuiIa padOThI C HCTOYHUKAMH: JTOTIOTHUTENILHON JINTEpaTypOl M HHTEPHET-UCTOYHUKAMU

24
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0. OCHOBHBIE MPaBHJIa K HAMTUCAHUIO 3aKITFOUCHUSI
10.  VuauBuayaibHbIC KOHCYJIBTAIUH.

11. WHnuBHIyabHbIe KOHCYIJIBTALIUH.

12. 3ammra KypcoBOi pabOTHI.

KoncyabTanus 1
HUTOI'O B M/IK.04.01: 180
MJIK 04.02 UnocTpaHHbIi A3bIK B c(pepe NpodeccHoHATHHO KOMMYHUKAIMY IS CJIYKObI OPOHUPOBAHUS U NMPOIAK 51
Tema 1. 1. Opranusanus u TemaTnka NPaKTHYECKUX 3aHATHH 18
TEXHOJIOTHS paboThI CITyKOBI
Cnyx6a 6ponnpoBanus. Ctpykrypa. [lepconar. 2
OpOHUPOBAHUS U IIPOJAK C
TOCTSIMU HA HHOCTPaHHOM [Iponenypa 6ponnpoBanus. OTpaboTKa JEKCHKH B IPOIECCE BEIEHUS TUAIOTOB, CBA3aHHBIX C 5
A3BIKE IpoIeTypoii OpOHUPOBAHMS: HHOCTPAHHBINA TOCTh XO4ET HHIMBUAYAIbHO 3a0pOHUPOBATEH ce0e HOMED.
[Tpouenypa OponupoBanusa. OTpaboTKa JIEKCUKH B MPOLIECCE BEACHUS TUAIOTOB, CBS3aHHBIX C
pOLEAYpPOl OpOHMPOBAHUS: HHOCTPAHHBIN IOCTh X0UeT 3a0pOHHPOBATH HECKOJIBLKO HOMEPOB ISt ce0si U | 2
CBOMX JIpy3€l B MIPOIIECCE OCYIIECTBICHHS SKCKYPCUOHHOU MOE3/IKH.
[Iponenypa 6ponnpoBanus. OTpaboTKa JEKCHKH B IPOIECCE BEIEHUS TUAIOTOB, CBA3aHHBIX C
poLEeAYpOl OpOHUPOBAHUS: PEICTABUTENb HHOCTPAHHON KOMIIAHUU XOYET 3a0pOHUPOBATh HOMED 4
kareropun VIP mist cBoero pyKoBoAUTENS.
[Tponenypa GponupoBanus. OTpaboTKa JEKCUKH B IIpOIecce BeIeHUs TUAJIOTOB, CBA3aHHBIX C 1-3
npoleypoil OpOHUPOBAHMS: MIPEICTABUTEb HHOCTPAHHONW KOMITAHUH XOYeT 3a0pOHUPOBATH HECKOJIBKO | 2
HOMEPOB JIJISl CBOMX COTPYJIHUKOB Ha BPEMsI MX KOMaHIUPOBKH.
[Ipouenypa OporupoBanus. OTpaboTKa JEKCUKH B MPOIECCE BECHUS TUATIOTOB, CBA3aHHBIX C
poLeAypoi OpOHMPOBAHUS: MPEICTABUTENb HHOCTPAHHOIO TYPUCTUUECKOTO areéHTCTBA XOUET 4
3a0pOHHUPOBATh HOMED I CBOETO KIMEHTA.
[Tponenypa 6ponupoBanus. OTpaboTKa JEKCUKH B IIpOIecce BeIeHUs TUAJIOTOB, CBA3aHHBIX C
npoleypoil OpOHUPOBAHUS: MIPEICTABUTEIb HHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA XOYeT 2
3a0pOHHPOBATH HECKOJIBKO HOMEPOB JIJIsl CBOMX KJIMEHTOB.
CamocrosiTe/ibHasi padoTa: 5
[TucemeHHOE 00LIIEHNE Ha MHOCTPAaHHOM SI3bIKE Ha MPO¢ECCHOHATbHbIE U TTOBCEHEBHBIE TEMBI.
CamocrosiTe/ibHasi padoTa: 1
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Kanposslii cocTaB ciryk0bl OpOHMPOBAHUSI.

Tema. 1.2. Oprannzanus
B3aNMOJCHCTBHA
COTPYJHHUKOB C TOCTSIMHU IPU
npueme, perucrpanuy,
pa3sMELICHUN U BBINHUCKU Ha
MHOCTPaHHOM SI3bIKE

TeMaTuKa NPAKTHYECKUX 3AHATHH

20

3anonHeHue 6J1aHKOB OPOHUPOBaHUSI HA UHOCTpaHHOM s3bike. [IpodeccronanbHbie TEpMUHBI U
ab0peBuaTyphbl, IPUHATHIE B TOCTUHUYHON U TYPUCTCKON UHAYCTpUn. KOMMyHUKAIMS ¢ TOCTSIMU B
mpolecce npuemMa, perucTpaiuy, pa3MeIieHUy U BBIMUCKU Ha aHTJTUHCKOM SI3bIKE

Juanoru ¢ rocrsaiMu IpU INpUEME, PErUCTPAlMM, Pa3MEIICHMH U BBIIMCKM HA aHIVIMHACKOM S3BIKE.
PaccmaTpuBaroTcs cieayomue CUTyauuu:

3ae3:)XaeT HHOCTPAHHBIN TOCTh, KOTOPBIN OpOHUPOBaAl ceOe HOMEp UHANBUAYAIBHO; 3a€3)KaeT TPyIIa
MHOCTPAaHHBIX TOCTEH, KOTOpble OPOHUPOBAIH ceOe HOMEpa CaMOCTOSATENILHO; 3a€3)KAeT PYKOBOIUTENh
WHOCTPaHHOW KOMIaHWH, JJII KOTOPOTO OpraHu3aius 3a0poHupoBaia Homep kareropuu VIP; 3ae3xkaer
rpymnmna coTpyAHUKOB HHOCTPAHHOM KOMITaHUH, JIJIsl KOTOPBIX OpraHu3aius 3a0poHupoBaia HomMepa Ha
BpeMsl X KOMaHIUPOBKHU.

3anonHeHue 0JIaHKOB OPOHUPOBAHUS HA MHOCTpaHHOM s3bike. [IpodeccrnonanbHbie TEpMUHBI U
ab0peBuaTyphbl, IPUHATHIE B TOCTUHUYHON U TYPUCTCKON MHAYyCTpuu. KoMMyHUKAIMs ¢ TOCTSIMU B
Mpoliecce MpruemMa, perucTpaluu, pa3MeeHuy U BEITUCKHU HAa aHTJIMICKOM SI3BbIKE

Juanorn ¢ rocrsMu IpU IpUEME, PErHCTpallMM, PAa3MEIIEHUU M BBINMCKUM Ha aHIJIMICKOM S3BIKE.
PaccmarpuBaroTes ciieqyomue CUTyauu:

3ae3’KaeT KIMEHT HHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA, AJIsi KOTOPOro Typhupma OpoHHpoBaia
HOMED; 3a€3KaeT IpyIia HHOCTPAHHBIX TYPUCTOB, /Ul KOTOPLIX TypHpMa 3apaHee OpoHHpOBaia
HOMEpa. BBIE3KAET MHOCTPAHHBIN rOCTh, KOTOPBI OPOHUpPOBAI ce0e HOMEP WHANBUYATbHO; BbIE3KAET
rpyMnIa HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIN ceOe HOMEpPA CAMOCTOSTENIBHO;

Jlnasoru ¢ rocTsIMH NpU IIPUEME, PETUCTPALK, Pa3MEIICHUN U BBIIMUCKU HA AHTTIMHCKOM SI3BIKE.
PaccmarpuBaroTces ciieayomue CUTyauu:

Tema 3.2. PeueBrie
CTaHIIaPThI, UCIIOIb3yEeMbIe
pu OPOHUPOBAHUH U
poaxax Ha
WHOCTPAHHOM SI3BIKE

TeMaTuKka NPAKTHYECKHUX 3AHATHH

Benenue MEpCINCKH, CJ'Iy>K€6HOI>i AOKYMCHTAIlUUu U KOMMYHI/IKaI_II/Iﬁ Ha HWHOCTPAHHOM A3BIKC IIpU
B3aUMOJCHCTBUHU C HHOCTpAaHHBIMU TI'OCTSAMMU.

Benenue MEpCINCKH, CJ'I}OKC6H01>1 AOKYMCHTAIlUU 1 KOMMyHI/IKaI_II/Iﬁ Ha UHOCTPAHHOM S3bIKEC IIPU
B3aUMOJCHCTBUHU C PYKOBOJACTBOM U KOJUICTAMH U3 NPYTUX 'OCTUHUIL MC)KI[yHB.pOI[HOfI TOCTUHHYHOM
OCIIN.

CocTaBjicHHE OTBETOB HA MMCEMEHHEIC 3aIpoChl MHOCTPAHHBIX rocreii B CUTyaluax: HHOCTpaHHBIfI T'OCTh
MUIICT, YTO XOYCT MHAWMBUAYAJIBHO 336pOHI/IpOBaTI) cebe HOMCD, I/IHOCTpaHHI)II\/’I T'OCTh INMUIICT, YTO XOYCT
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3a0pOHHUPOBATh HECKOJIHKO HOMEPOB Il ceOs M CBOUX JIpy3edl B TIPOIECCe OCYIIEeCTBICHUS
OKCKYPCHOHHOW MOE3[IKH; TMPEACTABUTENh MUIIET, YTO WHOCTPAHHOW KOMIIAHUU XO0YeT 3a0pOHHPOBATH
HoMep kareropuu VIP 11 cBOEro pyKoBOAUTENS; MPEACTABUTEND MUILIET, YTO HUHOCTPAHHON KOMITAHUU
XOYeT 3a0pOHUPOBATH HECKOJBKO HOMEPOB JUIsl CBOMX COTPYIHHUKOB Ha BpeMs WX KOMAaHIUPOBKH;
MPEJICTAaBUTENIb HHOCTPAHHOTO TYPUCTUUYECKOTO areHTCTBA MUIIET, YTO X04eT 3a0pOHUPOBATH HOMED IS
CBOEr0 KIIMEHTA;  IPEACTABUTEIb HHOCTPAHHOTO TYPUCTUYECKOTO AareHTCTBAa MHUUIET, YTO XOYET
3a0pOHHUPOBATH HECKOJIIBKO HOMEPOB JJIsl CBOMX KJIMEHTOB.

CocraBiieHr€e OTBETOB HAa MUCbMEHHBIE 3aIPOChl HHOCTPAHHOTO PYKOBOJICTBA CUTYAIIUSIX, CBSI3aHHBIX C
OpOHUPOBAHUEM U TIPOJIAKAMHU.

HUTOI'O B MJIK.04.02: 54
Y4eOHast mpaKkTHKA

Buawpl pador

1. Opranuzaiyst pabodero mecra

2. N3zyuenne natepdeiica u mopsaKa UCHONb30BaHHS CHIEHUATU3UPOBAHHOTO POTPAMMHOTO 00eCIeUeHHS A1l TOCTHHUYHOTO MPEANPHUSITUS
3. Hcnonp30BaHNE TEXHUYECKHUX, TEIEKOMMYHHUKAIMOHHBIX CPEACTB U MPOPECCHOHABHBIX MIPOrPaMM JUIS IpUEMa 3aKa3a U 00eCreueHHs
OpOHHMPOBAHUS;

4 Odopmrenre OpOHIPOBAHUS C HCIIONB30BaHUEM TeleoHa

5} Odopmnenne OpoHUPOBaHUS € HCTIONB30BaHNEM MHTepHETa U Typoreparopa

6. Odopmienne OpOHUPOBAHUS Yepe3 CAUTHI OTENEH U CUCTEMbI HHTEPHET-OpOHMUPOBAHUSL.

7 OdopmiieHre NHIMBHTYaTbHOTO OPOHUPOBAHUS

8 [Ipenocrasnenue rocTsM HHGOPMALMK O HATMYMH CBOOOAHBIX HOMEPOB 3aIPOLICHHON KaTErOPHH Ha TpeOyeMblil IEPHO M UX CTOUMOCTH
9 Odopmienne rpynmnoBoro, OT KOMIaHUH U KOJUIEKTUBHOT'O OPOHUPOBAHUS 72
10. BreceHuii n3MEHEHMI B JIMCTHI OKUIaHUS U 0pOpPMIICHHE 3aIBOK HA Pe3ePBUPOBAHUEC HOMEPOB

11. [IpenocraBnenue roctsamM uHpopMary 00 YCIOBUSIX aHHYJISIMKA OPOHUPOBAHUS M BO3MOXKHBIX IITPA(QHBIX CAHKLIUAX

12. Baecenue nonosHUTENbHON HHPOPMALIMK B 3aKa3 HA OPOHUPOBAHUE

13. Odopmienne cueToB Ha ONHYIO WM YaCTHYHYIO IPEIOIaTy U HOATBEPKACHUE O PE3EPBUPOBAHNN HOMEPOB

14, Odopmnenne 071aHKOB, BHECCHHUE U3MEHEHHUH B OJIaHKHU NPH HESIBKE, OTMEHE U aHHYJISILIMK OPOHUPOBAHUS

15. OTcnexxuBaTh U MPOBEPATH OOHOBIIAIOLIYIOCS HH(POPMALIUIO 10 OPOHUPOBAHHUIO MECT U CIIELUAIBHBIM 3aKa3aM Ha YCIYTH U COCTOSHUIO
HOMepHOTo (hoHJA.

16. [lepenaBate nHMOPMALINIO COOTBETCTBYIOIIUM CIIY>KOaM 0Test 00 0COOBIX MIIM IOMIOJTHUTENbHBIX TPEOOBAHUSIX rOCTEH K HOMEpaM H
3aKa3aHHBIM YCIIyTram

17. KonTtposp Haj nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB JIJIS IPOJIAXKH B CITY>KOY MpHeMa v pa3MelIeHus

18. Co3pmaHue 0T4eTOB 10 OPOHUPOBAHHIO
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19. OtcnexuBath U MOMy4YaTh OOPATHYIO CBA3b OT COOTBETCTBYIOIIUX CITYKO OTEIs.

IIpou3BoaCTBEeHHAS IPAKTUKA
Buasl padot

1. OTtpaboTka HaBBIKOB pabOTHI C MpoheccCHOHaTFHBIMU MPOTPAMMAaMU U HX MOIYJISIMH,

2. OTtpaboTKa HaBEIKOB HH(MOPMHUPOBAHKS MOTPEOUTENS O BUAAX YCIYT M MPaBUIaX 0€30MaCHOCTH BO BPEMS MPOKUBAHUS B TOCTHHHIIC

3. BeInonHeH e KaTBKYJISIUH CTOUMOCTH YCIyT TOCTHHUYHOTO TIPSATIPUSATHS JJIsl TIOTpeOnTENeH

4, CocraBienue u 00padboTKa JOKYMEHTAIIHUH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3/1y, COCTOSHHIO HOMEPOB, HAUHCIICHHSIM.

5. BeInonHeHe TOpyYeHUH PYKOBOAMUTEIIS TI0 00CYKIACHUIO IeTallei JOroBOpa ¢ KOHTPareHTaMu ¥ MOTPEOUTENIIMU

6. CocraBiieHne MPOeKTa JOrOBOPOB B COOTBETCTBUH C TIPUHATHIMU COTJIAICHUSIMHA

7. OTtpaboTKa HABBIKOB 3aKJIFOYCHUS IOTOBOPOB B COOTBETCTBHHU C MPHHSATHIMHU COTJIAIIICHUSIMH.

8. ITpuem 3asBKH Ha pe3epBUpOBaHKE HOMEPOB (110 Tenedony, hakcy, MHTepHETy, Yepe3 eHTpalbHyo cucTeMy Oponuposanus u GDS, npu
HETOCPECTBEHHOM OOIIIEHHH C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE

9. [MpenocTaBnenne rocTsiM HHPOPMALTUKN O HATMYHU CBOOOJIHBIX HOMEPOB 3apPOLICHHON KaTeTOPHU Ha TpeOyeMbIi MEPUO]] U UX CTOMMOCTH

10. IIpenocTapienye rocTaM HHPOPMALUU 06 0COOEHHOCTSX Pa3IMUHBIX KATETOPHil HOMEPOB U YCIOBHAX Pe3epBUPOBaHUs HOMepoB B otene | 144
11. HNudopmupoBanue rocts 00 YCIOBUIX aHHYJISIIIANA OPOHUPOBAHKSI M BOBMOXKHBIX MITPA(QHBIX CAHKITUSIX

12. OdopmiieHre TPHUHATHIX 3aBOK Ha Pe3epPBHPOBAHHE HOMEPOB

13. OdopmiieHre BU30BOM MOJICPIKKE U 3aBOK Ha TIOATBEPIKACHUE U aHHYJISIIIAI0 OPOHUPOBAHUS

14. OdopMieHHE CUETOB HA MOJHYI/YaCTUUHYIO MPEAOIUIATY U MOATBEPKICHUE O Pe3ePBUPOBAHUN HOMEPOB

15. BHeceHnne U3MEHEHHI B 3aKa3 Ha OPOHUPOBAHUE

16. KonTtpos Hax nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB JIJIS IPOJAXKH B CITY>KOY MpHeMa u pa3MelIeHus

17. OTpaboTKa HABBIKOB MCIOJIB30BAHMS TEXHUUECKUX, TEICKOMMYHHUKAIMOHHBIX CPEACTBA M MPOPECCHOHATBHBIX TPOTPAMM ISl pacyera u
BBIMUCKHU TOCTEH

18. OTpaboTKa HABHIKOB HAYHCIICHHS U OCYIIECTBICHUS PACYETOB C TOCTIMHU

19. OdopmiieHre OyXraaTepcKux JOKYMEHTOB MO KACCOBBIM OTICPAITUSIM.

20. OTtpaboTKa HAaBBIKOB HCIIOJIB30BAaHMS TEXHUK M IPUEMOB 3(pHEKTUBHOTO OOIICHNUS C TOCTSIMU, JISTIOBBIMH MApTHEPAMU M KOJIJIETAMH C
MCIOJIb30BAaHUEM MPUEMOB CaMOPETYJISIIIMU TIOBEJICHHSI B IPOIIECCE MEKIMYHOCTHOTO OOIICHUSI.

KommekcHslil 2x3aMeH 18
Bcero 460

Jyist XapakTepHUCTHKN YPOBHSI OCBOEHHS YI€OHOT0 MaTepHuaia NCTIONb3YIOTCS CIIeAyIoLIe 0003HaYeHUS:
1. O3HaKOMUTENBHBIH (y3HABAaHUE paHEee U3yUYEHHBIX 00BEKTOB, CBOMCTB)
2. PenpotyKTHBHBIN (BBITIOTHEHHUE JESTEIHHOCTH O 00pasily, MHCTPYKINH HIIH 0] PyKOBOJACTBOM)
3. IlpoxyKTHBHBIH (TJITAHUPOBAHUE U CAMOCTOSITETIHFHOE BBIIIOTHEHUE SSTEIPHOCTH, PEIIeHHe MPOOJIeMHBIX 3a1a)
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4. YCJ0OBUSA PEATIM3ALUU ITPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUSI K MUHIMAJILHOMY MaTepHAIbHO-TEXHUYECKOMY 00ecre4eHHI0
Peanuzanus mnpodeccMoHalbHOIO MOAYJA IMpeAnojiaraeT Hajiuyue YydeOHoro kaOuHeTa
«Opranu3zanuu JesiTeIbHOCTH COTPYAHUKOB CITY>KOBbI OPOHUPOBAHMS U TIPOJIAX).

Peanuzanus nporpamMMsl npeznonaraeT Haluule yueOHoro kabuHera - croiika OpOHUPOBaHUS U
IPO/IaX TOCTEH ¢ MOJyJIeM OH-JaiiH OpOHUPOBAHMUSL.

OO6opynoBanne y4eOHOro KaOMHeTa M paboUnX MeCT KaOuHeTa:

- M0CaZ0YHbIE MECTA MO KOJIMYECTBY O00YHAIOLIHXCS;

- paboyee MecTo MpernojaBaTeis;

- 9KpaH, IPOEKTOP, MAarHUTHAsL JOCKa;

- TUIaKTHYECKHe ToCcoOus;

- porpaMMHOe oOecrieueHue;

- KOMIUIEKT (opM, OJIaHKOB JIJIsi OPOHUPOBAHUS; - BUACO(DUIBMBI 10 PA3TUYHBIM TEMaM.

Oo6opynoBanue jJadoparopuu 1 padounx Mect J1a00paTOpHu:

KOMITBIOTEPHI JUIsI  OCHAIlleHUuss  pabouero MECTa IpEeroaaBaTess U
00yJaronuxcs;

TEXHUYECKHE YCTPOMCTBA M  ayAHOBHU3YaJbHOTO OTOOpaXKEHHS
nHpOpMALUH;

ayJIMOBHU3yallbHbIE Cpe/ICTBAa O0yUEHUS;

WHTEpaKTUBHAS JIOCKa;

MIPUHTEP JIa3€PHBIN;

CKaHep;

TenedoH;

JIOKaJIbHASL CETh;

MOJIKJIIOUEHHUE K TobanpHON ceTn HTepHeT;

npodeccuonanbabie nHpOopMarmonHsie cuctemsl Fidelio, Hogatex, Libra.

VVVVYVVVVYVYYVYYY

Tpenaxkepubiii koMiIekc: «CTolKa NpHeMa M pa3MeLlleHus TocTel ¢ MOAYJIeM OHJIAiH
OpPOHUPOBAHUS.

— KommuiekcHast aBToMaTu3MpoBaHHas cuctema ynpasienus oresnem Opera (Fidelio,
Libra nnu np.)

— IlepcoHanbHBINA KOMIIBIOTED

— Croiika peceniiH

— Tenedon

— MHoro¢dyHKIIHOHAIbHOE YCTPOICTBO (IPUHTEP — CKAHEP — KOMHUP - (pakc)

— Ceiid

— POS-repmunan

— Ikad nis nmamox

— JIeTeKTop BaJIOT

— Jlotku nuist Gymar.

VVVVVVVYVYY

OobopynoBanue yueOHOro KaOMHETa HHOCTPAHHOTO SI3bIKA:
- MOCaI0YHbIE MECTa MO KOJMYECTBY O0YUarOIINXCS;
- pabodee MeCTO MpernoJaBaTes;

Oo6opynoBanne TuHragoOHHOM JJA00PATOPHHM HHOCTPAHHOIO SA3bIKA:
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- KOMIIBIOTEPHBIE MECTa 00YHarOIUXCs;

- KOMITBIOTEPHOE MECTO MPENOaBaTENs;

TexHuueckue cpeacTBa o0O0ydeHUs JMHraOHHOW JabopaTOpUM: JIUIEH3MOHHOE
porpaMMHOE obecrieueHre, MyJIbTHMEIUIHHBIA TPOEKTOP, KOMIUIEKT 00ydJaromux AuckoB, JOP,
KK maHenn, KOJOHKH.

B xaOuHeTe HHOCTPAaHHOTO S3bIKA JOJDKEH OBITh TOJTHBIN KOMIUIEKT CPEJICTB O0YUYCHHUS B
BUJIC Y4eOHBIX KHUT JUIsl Kypca MHOCTPAHHOIO s3bIKa [0 IPOrpaMMe JaHHOIO TUMa y4eOHOro
3aBE/ICHUS:

- Y4eOHUKH (110 KOJIMYECTBY O0yJarONIUXCs B TPYyIIE);

- cJoBapu (ABYSI3bIYHBIE, 10 KOJIMYECTBY O0YHAIOIIUXCS B TPYIIIIE).

B kabunere HEOOXOIUMO NPEAYCMOTPETh AOCTATOYHBIH KOMILIEKT METOJUYECKOH
JUTEpPATyphl AJIs MPENnojaBaTelis, BKIIOYAIOIMIMKM CHEUAIbHYI0 METOAWYECKYIO JIUTEpaTypy,
nporpamMMbl OOy4YeHHMs MHOCTPAaHHOMY $3bIKy B JaHHOM Y4YeOHOM 3aBEJECHUH, CIIPAaBOYHYIO
JUTEpaTypy JUHIBUCTUYECKOTO XapakTepa, OOpa3oBaTelIbHBIM CTaHAAPT 10 HHOCTPAHHBIM
A3bIKaM, [1aCIOPT KaOUHeTa.

Peanuzanuss mporpaMMbel  MOIyJist nperoaraet 00s3aTeNbHyI0

yueOHy10 U MIPOU3BOJICTBEHHYIO MIPAKTUKY, IPOBOAUMYIO KOHIEHTPHUPOBAHHO.

OOopyroBaHue M TEXHOJIOTHYECKOe OCHALLIEHHEe Pa00o4uX MecT:

- aBTOMaTU3UPOBaHHOE pabodee MecTo pabOTHUKA CITyKObl OPOHUPOBAHMS;

- IporpaMMHOe obecrieueHue NpohecCHOHaIbHOTO Ha3HAUCHHS.

IIpy mpoBeAeHHH NPAKTUYECKUX 3aHATHH B pamkax
ocBoeHus MexaucuuimHapHoro kypca MJIK 04.01 «Opranuzanust 1eTeNbHOCTH COTPYIHUKOB
CiIy>)kObl  OPOHUPOBaHHMS W MPOJAXK» B 3aBUCUMOCTH OT CIIOKHOCTH M3y4aeMOHl TeMbl H
TEXHUUYECKUX YCIOBUI BO3MOXKHO JieJIEHUE Y4eOHOM rpyMIbl HA MOATPYIIIIL.

4.2. NudopmanuoHHoe odecnieyeHue 00yyeHnss OCHOBHbIE HCTOYHHMKU:

1. Exuna M.A. Opranusanus ¥ KOHTPOJb TeKyllell JeSTeNbHOCTH PaOOTHHKOB CIIyKObI
OpOHMPOBAHUS U MPOAAX. YUeOHUK AJIS CTYA. yUpexIeHui cpell. npod. oOpa3oBanus / 2-e U3,
uctp. u non.— M.: U3narensckuil ieHTp «Akanemusi», 2017.

2. Ara6exsn W.I1., Aurmuiickuii si3eik s CCY30B, - M.: IIpocnekT, 2016.

3. KapnoBa T.A., Bockosckas A.C. English for Colleges = AHmmiickuil s3bIK s
komemkei. [Ipaktuxym (CIIO)+ [punosxkenue: Tectol. - M.: Knopyc, 2018.

4. I'ony6es A.II., Cmupnosa U.b., Kagraitnoa H.A., Monaxosa E. AHrumiickuii sI3bIK 115
skoHomuyeckux 2018 Knopyc cnenmansaocteit. (CI1O). Yuebnuk. - M.: Knopyc, 2018.

S. I'OCT P 50690-2000 Typuctuueckue ycayru. O0mue TpedboBanus. ot 16 Hosops 2001 r.
// CIIC "TI'apanT Oxcnept" .

6. ITpuka3z Munpuna P® or 9 urons 2007 r. N 60 "O6 yrBepxaeHuu (Gopmbl OnaHka
ctporoit oryetHocTH" (¢ U3M. B pea @3 ot 3 mas 2012 r. N 47-®3) // CIIC "T'apanTt skcnept”

7. Tumoxwuna, T. JI. l'octunnunas unaycrpus : yueouuk aiast CI1O / T. JI. Tumoxuna. — M.:
WznatenberBo FOpaiit, 2017. — 336 ¢. — (IIpodeccnonansroe oopazoBanne). — ISBN
978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829#page/1

8. Tumoxuna, T. JI. 'octunnunslii cepBuc : yueonux s CIIO / T. JI. Tumoxuna. — M. :
NznarensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-
5534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-

869C83A61B80375%page/1
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HNuTepHeT-pecypcebl
http://www.travelmole.com
http://www.hotelnews.ru
http://www.stonef.ru/history.htm
http://all-hotels.ru
http://www.amadeus.ru
http://www.gaomoskva.ru
http://www.hotelsinfoclub.ru/archive

No bk owbdE

4.3. O0mue TpedOBaHUS K OPraHU3alMU 00pa30BaTeIbLHOIO MpoLuecca

Peanu3anus nporpaMMbel MOyl HpeAroiaraeT KOHLIEHTPUPOBAHHYIO Y4YeOHYH H
IPOM3BOJICTBEHHYIO MPAKTUKY IMOCIE OCBOCHHUS KaXKIOTrO paszjiena MOAyis. YueOHas MpaKTHUKa
JIOJKHA MPOBOAMTHCS B CIIEUAIBHOM Y4eOHO — TPDEHUHIOBOM KaOUHETe.

OO0s3aTeNnbHBIM  YCIIOBHEM JIONyCKa K yudeOHoW mpakThke B pamkax MJIK 04.01
«Opranuzanusi AEATeIbHOCTH COTPYJHHKOB CIY)KObI OpOHHPOBAaHUS W TPOAAX» SBISETCS
OCBOCHHE CIICAYIONIMX IUCHUILINH: «Menemkment», «udpopmaTnka u wHPOPMALMOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B MPO(PECCUOHATBHOMN NEATEIbHOCTHY, « AHTTIMMCKUNA S3BIKY,
«IIpaBoBoe M JOKyMEHTAIIMOHHOE O0ecredeHne npo(ecCHOHANBHON NesITeTbHOCTIY.
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5. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUS

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

PesynbTaTnl 00y4yeHus
(ocBOEHHBbIE€ YMEHMSI, YCBOCHHbIE 3HAHMS)

®opMbl 1 METOABI KOHTPOJIS U
OlIeHKH pPe3Y/IbTATOB 00y4eHus!

1

2

YMmenus:

= OCYIIECTBJIATh MOHUTOPUHT PhIHKA TOCTUHUYHBIX YCIIYT;
- BBIIEJATH LIEJIEBOM CErMEHT KIIMEHTCKOM 0a3bl;

- co0upaTh ¥ aHAIM3UPOBATH MH(OPMAIHIO O MOTPEOHOCTIX
IIeJICBOTO PHIHKA;

= OpPUCHTUPOBATHCA B HOMCHKIJIATypE
JOIMMOJIHUTCIIbHBIX YCIIYT OTCIIA,

OCHOBHBIX nu

- pa3pabaThIBaTh MEPONPHUATHUS MO TOBBIIICHUIO JOSIIBHOCTH
TOCTEH;

- BBIABIIATH KOHKYPEHTOCIIOCOOHOCTb TOCTUHUYHOI'O
IPOAYKTa U pa3padaThIBaTh MEPOIIPUITHSI 110 €€ MOBBILLIEHUIO;

- IUIAHUPOBATh U MPOTHO3UPOBATH MPOJIAXKH;
NPOBOANTH OOyUYeHHE, MEpPCOHaNa CIyKObl OpOHHMPOBAHUS H
npojaax npruemam 3(pPeKTUBHBIX TPOJAK.

Texywuti KOHmponw.

> 9KCIEpPTHAsS OLEHKA
JIEMOHCTPUPYEMBIX YMEHUIA,
BBITTOTHAEMBIX JSHCTBUM, 3aIIIUTE
TEOPETUYCCKUX U MPAKTHUECKUX
pabor;

> OLICHKA 3aJIaHUH JIJIs
CaMOCTOSITETILHOM pabOTHI.

IIpomesrcymounas ammecmayusi:

> 9KCIEpPTHASI OLICHKA
BBITIOJTHEHHS] TECOPETUUCCKUX U
NPAKTUYCCKUX 3aaHUI HA IK3aMeHe

3Hanud:

- CTPYKTYpY U MECTO CIYy>KObl OpOHHpPOBaHMSI U TIPOJIAX B
CUCTEME yIpaBJ€HUS TOCTUHUYHBIM MPEANPUATHEM U
B3aUMOCBSI3H C IPYTUMH MOAPA3ACICHUSIMU TOCTUHUIIBL;

- CrocoObI yHpaBJICHUA 1O0X0daMU IT'OCTUHHUIIBI,

- O0COOCHHOCTH CIpoca U TPEIJIOKEHUS B TOCTUHHYHOM
Ou3Hece;

- 0COOEHHOCTH pa6OTLI C Pa3JIMYHBIMHA KATCTOPUAMU FOCTGP’I;
= MCTOABI YIIPABJICHUA NPOJaKaMH C y‘IéTOM CCTMCHTAIMH,

- crnocoObl MO3ULMOHUPOBAHUS TOCTUHMIBI U BBIIEICHUS €€
KOHKYPEHTHBIX IIPEUMYILIECTB;

- 0COOEHHOCTH npoaax HOMEPHOTO
JIOTIOJTHUTEIBHBIX YCIYT TOCTHHMIIBI,

dbonga u

= KaHaJlbl U TCXHOJIOTMH IPOJaXXK TOCTUHUYIHOI'O IPOAYKTA,

- 1eHooOpa3oBaHUe, BHUJbI TAPU(PHBIX IJIAHOB M TapUPHYIO
MOJIMTUKY TOCTUHUYHOTO MPEANPHUSATHS;

= TPUHOUIBI CO3AAaHUSA CUCTEMBI <«JIOSAJIBHOCTU» pa6OTLI C
T'OCTAMU,

= MCETOAbI MAKCHUMMU3AIINU JOXOJ0B 'OCTUHHIIBI,

- Kputepuu 3(p(HEeKTUBHOCTH pabOTHl MEpCOHANa TOCTHHHUIIBI
0 IIPO/IaXkKaM;
BU/Ibl OTYETHOCTHU IO TPOJAYKAM.

Texywuii KOHmMpoaL:

> JKCIIEpPTHAs OLIEHKa
JEMOHCTPHPYEMBIX YMEHUH,
BBITIOJIHSACMBIX JCHCTBUM, 3aIIUTE
TEOPETHUECKUX U MPAKTHUECKUX
pabor;

> OLICHKA 3aJlaHU{ IS
CaMOCTOSITENILHOM paboTHI.

IIpomedcymounas ammecmayus:

> JKCIIEpTHAs OLIEHKa
BBITIOJIHCHUSA TCOPETHUICCKUX U
NPaKTHYECKUX 3aJIaHUI Ha 9K3aMeHe
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@®OopMBI 1 METO/IBI KOHTPOJISI W OLIEHKU PE3yJIbTaTOB O0YUYCHHS JOJKHBI TTO3BOJISTh
MPOBEPSATH Y 00yYaIOIMINXCS HE TOIBKO COPMUPOBAHHBIE MPO(ECCHOHAIBHBIE KOMITIETCHIINH,
HO Y pa3BHUBAaTh OOIME KOMIIETCHIIUH, 00CCTICUNBAIOIINE UX YMEHUSI.

HaumMeHnoBanue OcHOBHbBIE ®opMbI M METOABI KOHTPOJISI U OLeHKH
KOMIIeTeHIM i NMOKAa3aTeJU OLECHKHU
pe3yJbTara
OK 01. Bribupaet criocoObt Texymmii KOHTpOIL B hopMme: onpoca: YCTHBIMH,

Bri6upats criocoOsr

peuicHu: 3aaa4

MUCbMEHHBIN; MHANBUAYAIbHBIN, PPOHTATIBHBIHA

peLeHus 3a1a4y npodeccuoHaNbHON [IpakTrueckas pabdoTa.

HpO(beCCHOHaHLHOﬁ JCATCIIBHOCTHU CamocTosarenpHas pa60Ta_

JeATeIbHOCTH, NPUMEHHUTENBHO, K [TOHSTHIHBINA TUKTAHT.

HIPUMEHUTENBHO K Pas3In4YHbBIM TectnpoBanue

PasIMHbIM KOHTCKCTAM. PellieHre CUTYaMOHHBIX 3314

KOHTCKCTAM. DKcrnepTHOE HAOIO/IEHUE U OICHKA JIEeATEIbHOCTH
oOyyarolerocss B IPOLIECCE OCBOCHUS YyueOHOU
JUCLUTUTUHEL.
Wurepnperanuss pe3yapTaToB  HAOMIOJEHMM  3a
JEeSTENIbHOCTHIO 00YUYaOLTNXCA.
Wurepnperanus pe3yapTaToB  HAOMIOJEHUM  3a
JeSTeNIbHOCTHIO 00YYarOIIUXCS B IPOIIECCE AETOBBIX
Y IMUTALMOHHBIX UTP, TPYIIIOBOM PaOOTHI.

OK 02. OcyiecTBisier Texymuit KOHTPOJIb B (popme: ompoca: yCTHEIH,

Ocy1ecTBIATh HOMCK, aHajgu3 | | IMCbMEHHbIN; HHIMBUIYAIbHBIN, QPOHTATLHBIH

TIOKCK, aHAIU3 U MHTEPIIPETALIHIO [IpakTuueckas pabora.

UHTEPIPETALMIO uH(OpMALIHH, CamocrosiTenpHas padora.

HH‘I’OPMaHHHU, HeoOXxoauMoi st | [IOHATHAHBIN JUKTAHT.

HEOOXOMMMOH A1 BBIMOIHEHHST  3ajay | | SCTHPOBaHUE

BBITIOMTHCHHA 38789 ~ | PeleHre CUTYaIMOHHBIX 33149

npodeccuoHanbHON podeccHOHANbHOM 3 6

R —— NeATeNbHOCTH. KCTISPTHOC HAOJIO/CHHE H OLICHKA JCATENBHOCTH
oOyuyarolerocss B IPOLIECCE OCBOCHUS YyueOHOMU
JUACLUTUTUHEL.
Wurepnperanuss  pe3ynpTaToB  HAOMIOJEHUM  3a
JeSITeIbHOCTBIO 00YYaIOIIUXCSL.
Wurepnperanus  pe3yiabTaToB — HaOmoAeHHH — 3a
JESITeNbHOCTRIO0 00y4YaloLIMXCs B MPOLIECCE ACTOBBIX U
HWMHUTALIMOHHBIX TP, TPYNIOBON PabOTHI.

OK 03. [Tnanupyer u Texymmmii KOHTPOIL B hopMme: onpoca: YCTHBIH,

IInanupoBars u peanru30BBIBAET MMMCHEMEHHBIN; HHIUBUAYAIbHbIHN, QPOHTAIBHBIN

peann30BbIBATh COOCTBEHHOE [IpakTuueckas pabora.

COOCTBEHHOE HpO(i)eCCI/IOHaHBHOC u CamocTosTenpHas pa60Ta_

NPO(ECCHOHAIBHOE U | JIMYHOCTHOE PAa3BUTHE. | [[oHATHIHBIA JUKTAHT.

JUTHOCTHOC Tecruposanue

pasBUTHE.

Pemenue cutyaniMmoHHBIX 3a1a4

DKcnepTHOE HAOJIO/IEHUE U OIIEHKA JIeATeIbHOCTH
oOyyarolerocsi B TIpoOlLecCe OCBOCHHUSA Y4eOHOMU
JUCIUIIIAHBI.

WHTepnperanyss  pe3yiabTaToB
JeSITENIbHOCThIO 00YUaIOLINXCS.

HaOIoAeHul 3a
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HHTepnperanusi pe3yabTaToB HAOIIOACHUH 3a
JEeSATeNbHOCTHI0 00YYJaloNMXCs B POIlecce AETOBBIX U
MMUTAIIMOHHBIX UTD, TPYIIIIOBON PaOOTHI.

OK 04. PaGoraer B | Tekymuit KOHTpOJB B (hOopMe: Onpoca: YCTHBIH,
Pabotats B KOJUIEKTUBE W B | MUCHbMCHHBIN; HHIUBUAYAIbHBIH, (DPOHTAIBHBIH
KOJUICKTHBE 1 KOMaHJIE, IIpakTryeckas pabora.
KOMaHze, 5 dEKTHBHO CamocrosiTenbHas padora.
3;1:1’“;“:51: - obmaercs ¢ | [IOHSITUHHBINA TUKTAHT.
B3aMMO/ICHCTBOBATH
A KOJLTEraMH, Tectuposanue
C KOJUIeramMu, Pelrenye CUTYalMOHHBIX 33124
DPYKOBOZICTBOM PYKOBOICTBOM,
’ KIHEHTAMUI DKcrnepTHOE HAOJIO/IEHUE U OICHKA JIEeATeIbHOCTH
KIIMEHTaMH. : N
oOyyJaromierocss B TIPOILIECCE OCBOCHUS YyueOHOM
JUCLIUIUIUHBI.
Wurtepriperanusi  pe3yJabTaTOB  HAOMIONCHMA 32
JEeSITeNIbHOCThIO 00YUYaOLTNXCA.
Wutepnperanus pe3yabTaToB HaOIIOICHHAN 32
JeATEIIbHOCTHIO 00YJaIOMINXCs B IPOLIECCE ETIOBBIX U
HWMHUTAIMOHHBIX TP, TPYNTIOBOW pa0OTHI.
OK 05. OcymecTBisieT ycTHy0 | Tekymuii KOHTpoJb B (hopMe: ompoca: YCTHBIH,
Ocy11ecTBIATH Y IUCBMEHHYIO MMMCHMEHHBIN; HHIUBUAYATbHBIHN, YPOHTATBHBIH
YCTHYIO U KOMMYHHKAIUIO Ha [IpakTuueckas pabora.
MHCHMCHHYTO roCyapCTBCHHOM CamocrosiTenpHas padora.
KOMMYHHKAIIMIO Ha | SI3BIKE C yYETOM [TOHATHIHBINA TUKTAHT.
rOCYapCTBEHHOM 0coOeHHOCTEH TectHpoBanue
513mge C yueToM COLMMATILHOTO 1 PellleHre CUTYalMOHHBIX 33124
ocobeHHoCTe! KYJIETYPHOTO
YIBTYP DKCIEPTHOE HAOIIOJIEHUE M OLICHKA JIESITeIIbHOCTH
COIIMAIBHOTO U KOHTEKCTa. o
oOydarolerocss B TMPOLIECCE OCBOCHUS YyueOHOU
KyJbTypHOTO
KOHTCKCTA. JTHACHATUTUHEL. §
WuTtepnperanuss  pe3ynpTaToB  HAOMIOAEHWA  3a
JESTETLHOCTHIO 00YUaAIOIUXCS.
Wurepnperanys pe3yabTaToB HaOIIOICHUI 32
JESITETbHOCTHIO 00YYaIOIINXCSI B TIPOIIECCE JETOBBIX U
HWMUTAIMOHHBIX UTP, TPYITIOBOW pa0OTHI.
OK 06. IIposiBnsieT Texymuii KOHTPOJIb B (popMe: ormpoca: YCTHBIH,
[posiBiATH IpakIaHCKO- MUCEMEHHBII; WHIUBHIYaJIbHbIN, (GPOHTANBHBIH
TpaKJaHCKO- NaTPUOTHUYECKYIO [IpakTuyeckas pabora.
NaTpUOTHYCCKYTO TIO3HUIIHIO, CamocTosiTenpHas paboTa.
TIO3HLHIO, ACMOHCTPHPOBATE ITOHATUIHBIN TUKTAHT.
JEMOHCTPHPOBATD OCO3HaHHOE TectnpoBaHue
OCO3HAHHOE MOBE/ICHNE HA OCHOBE | Peypenye cHTYaLMOHHBIX 3224
MIOBEJICHNE Ha OCHOBE | TPAIULIMOHHBIX
A DatL DKCIEepPTHOE HAOIIOJIEHHUE M OIICHKA JIeSITEIIbHOCTH
TPpagULMOHHBIX 00111e9eTI0BEYeCKUX N
. oOydaromerocss B TMPOLIECCE OCBOCHUS yueOHOU
00IIeYeNIOBEYEeCKUX | [IEHHOCTEH.
LEHHOCTEiA. JTIACIATUTNHEL. }
WNurtepnperanuss  pe3ynpTaToB  HAOMIOJAEHWA  3a
JESATETLHOCTHIO 00YUYAIOIUXCSI.
Wntepnperanus pe3yabTaToB HAOMIOICHUHN 32
JeSITEITBHOCTHIO 00YYaIONIUXCSI B TIPOIIECCE JIETIOBBIX U
HMHUTAUOHHBIX TP, TPYNTIOBON PabOTHI.
OK 07. CopeiicTByeT Texymmii KOHTPOJb B hopMe: Ompoca: YCTHBIH,
COXPaHEHUIO MMAUCHMEHHBIN; WHINBUY ATbHEIN, PPOHTATHHBIN
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ConeiicTBOBaTH

OKpY>Kalollleu cpefipl,

[IpakTrueckas pabora.

COXpaHCHHIO pecypcocbepexennto, | CamocTosTeapHas paboTa.
OKpY Karoueh cpenbl, | 3pHEeKTUBHO TIOHATUNHBINA TUKTAHT.
pecypcocOepekeHHI0 | IeHCTBOBAThH B TectnpoBanue
’ 3‘?(1)6““3}10 UPE3BBIIAHHBIX Pelrenye CUTYalMOHHBIX 33124
JICHICTBOBATD B CHTYaUHAX. DKcrnepTHOE HAOIO/IEHUE U OICHKA JIEeATeIbHOCTH
YpE3BBIYAHHBIX "
— oOydJaromerocsi B IMPOILIECCE OCBOCHHUS y4eOHOU
JUACUUATUIUHEL.
WNuTtepnperanuss  pe3yapTaToB  HAOMIOACHWA 32
JEeSITeNIbHOCThIO 00YUYaOLINXCA.
Wntepnperanus pe3yabTaToB HaOMIOICHHHN 32
JESITEIbHOCTHIO O0YYaIOLINXCSI B IPOLIECCE ETIOBBIX U
WMHUTAIHMOHHBIX TP, TPYNTIOBON pabOTHI.
OK 08. Hcnonesyer cpeacta | Tekymuii KOHTPoOJb B popMe: OIpoca: yCTHBIH,
Hcnonb3oBaTth (U3MYECKON KyNbTYyphl | TUCHMEHHBIH;, WHANBUIYATbHBINA, (PPOHTATBHBINA
cpencTsa IUISL COXPaHEHUs U [IpakTrueckas pabora.
usmIecKoi YKPCIUICHUS 3I0POBBSL | CaMOCTOATENIbHAS padoTa.
KYyJIbTYPBI I B IIporecce I[loHATHMITHBINA TUKTAHT.
COXpaHEHUs U npodeccuoHanbHON TectnpoBatue
YKPCIICHIA ACATCILHOCTH 1 PellleHre CUTYalMOHHBIX 32124
30POBBA B HPOLUCCCE | TIOMICPHAHHA DKCIEepPTHOE HAOIIOJEHUE M OLICHKA JIESITEIIbHOCTH
npodecCHOHANIBHOR | HEOOXOAUMOTO YPOBHS N
. oOydarolerocsi B IMPOLIECCE OCBOCHUS YyueOHOU
JeSITeIbHOCTU U buznueckoit
NOJ/IepKaHHS MOJIrOTOBJICHHOCTH. AHCIUILTAHBI. .
HEOGXOIUMOTO Wurtepnperanuss  pe3ynpTaToB  HaOMIOAEHWM  3a
YPOBHSI (PH3HUCCKOM JESATEIbHOCTHIO 00YUaAIOIIUXCS.
TOITOTOBJIEHHOCTH. WnTepriperanys pe3yabTaToB HAOMIOACHUH 3a
JESITEIbHOCTBHIO O0YYaIOLINXCSI B POLIECCE JEJIOBBIX U
HWMHTAIMOHHBIX UTDP, TPYITIOBOW paOOTHI.
OK 09. Hcnonszyet Texymmmii KOHTPOJL B QopMe: Ompoca: YCTHBIH,
Hcnonb3oBathb MH()OPMAIIIOHHbIE MUCbMEHHBIN; MHANBUAYAIbHBIN, PPOHTATIBHBIHA
UHQOPMaIOHHEIE TEXHOJIOTHH B [IpakTrueckas pabora.
TEXHOJIOTUHA B HpO(i)eCCHOHaHBHOﬁ CamMmocTosarenpHas pa60Ta‘
npodeCCHOHANBHONR | IESITETbHOCTH. TTOHSATHIAHBIH TUKTAHT.
JeSITETIbHOCTH. Tectnposanue
Pemenue curyaimoHHBIX 3a1a4
DKCIEPTHOE HAOIIOJIEHUE M OLICHKA JESITeIIbHOCTH
oOydarolerocss B TMPOLIECCE OCBOCHUS YyueOHOU
JTHACHATUTUHEL.
Wurtepnperanuss  pe3ynpTaToB  HAOMIOJAEHWA  3a
JESATEITLHOCTHIO 00YUYAIOITUXCSI.
WnTepnperanus pe3yabTaToB HaOMIOICHUN 32
JeSITENTBHOCTHIO 00YYaIONIUXCSI B TIPOIIECCE JIETIOBBIX 1
WMUTAIMOHHBIX UTDP, TPYITIOBOW pabOTHI.
OK 10. ITonb3yercs Texymmii KOHTPOJIb B popMe: ompoca: YCTHBIMH,
ITonb3o0Batecs npodeccnoHaNbHON MUCbMEHHBIN; MHANBUAYAIBHBIN, PPOHTAIBHBIHA
npo(ecCHOHaNbHOM | JOKyMEHTalMel Ha IIpakTnyeckas pabora.

JIOKyMEHTAaIeil Ha
rOCYJJapCTBEHHOM U
WHOCTPAHHOM SI3BIKE.

TOCYy/1apCTBEHHOM U
WHOCTPAHHOM SI3BIKE.

CamocTosiTenbHas paboTa.
TToHATUIHBIN TUKTAHT.
TectupoBanue

Pemenue cutyaliMoHHBIX 3a1a4
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OkcrnepTHOE HAOIIOJEHUE U OLEHKA JeSTeIbHOCTH
o0ydaromerocst B IIPOLIECCE OCBOCHUS y4yeOHOM
JUCLUIUINHBIL.

WNHurepnperanus  pe3yibTaToB
JESITeIbHOCThIO 00YYaIOIUXCSL.
Wntepnperanus pe3yabTaToB HaOMIOICHUN 32
JACATCIIBHOCTBIO 06yqa101111/1xc;1 B IIpOLECCCC ACIOBBIX U
MMUTAIIMOHHBIX WP, TPYIIIIOBON pabOTHI.

HAOJIONEHUNA 3a

OK 11. [Inanupyer Texymuit KOHTPOJIb B (popMe: ompoca: yCTHBIH,
[TnanupoBath NpeANPUHAMATENBCKY | TMChMEHHBIN; MHIUBHUY aJbHBIH, (POHTAIBLHBIN
HOPEANPUHUMATENBCK | 1O ACSTEIBHOCTD B [IpakTnueckas padoTa.
Y10 JCITECIbHOCTD B podeCCHOHATTEHOM CamocTosarenpHas pa60Ta_
npoQecCHOHANBHOH | chepe I[ToHATHITHBINA TUKTAHT.
ciepe TectupoBanue
Pemenue cutyallnoHHBIX 3a1a4
DKcrnepTHOE HAOIIO/IEHUE U OICHKA JIEeATEIbHOCTH
oOyyJaromierocss B TIPOILIECCE OCBOCHUS YyueOHOM
JUCLUTUTUHEL.
Wurtepriperausi  pe3ysabTaToB  HAOMIONCHUA 32
JEeSITeNIbHOCTHIO 00YUaOLTNXCA.
Wutepnperanus pe3yabTaToB HaOIIOICHHAN 32
JESITEIbHOCTHIO 00YYaIOLINXCSI B IPOLIECCE EJIOBBIX U
HWMHUTALMOHHBIX TP, TPYNIOBON PabOTHI.
IIK. 4.1 Ornpenensrsb Texyiuii KOHTPOJB B (hopMe: ompoca;
IInanupoBats NOTPEOHOCTH CITYKOBI | 3aLIUTHI MPAKTUIECKUX 3aHITHH;
MOTPeOHOCTH OpOHMPOBaHUS U TECTHUPOBAHHS,
CITYKOBI poaaXx B KonTponbHbix padot o teme MJIK.
OpOHMPOBaHHUSA U MaTepUalIbHbIX 3aueT 1o yueOHO! ¥ IPOU3BOJCTBEHHON MPAKTUKAM.
HpoAax B pecypcax M MepCOHANC | Jx3aMeH MO  MEXJIUCUMIUIMHAPHOMY  KYpCy.
MatTepHaIbHbLIX M OCYIICCTBIIATE OK3aMeH 10 Npo(YECCHOHATEHOMY MOTYJIIO.
pecypcax u TUTAHUPOBAHUE
nepcoHaie norpedHOCTEN
CTPYKTYPHOTO
HoApa3IeneHus
TFOCTUHUIILI U JPYTUX
CPEICTB pa3MelICHUs;
11K.4.2 BricTpauBath Texymuii KOHTpoIb B hopMe: ompoca;
Opranu3oBBIBaTh CHCTEMY 3alIUThl NPAKTUYECKUX 3aHATHI;
JeSITeTbHOCTh CTHMYJTHPOBAHHUS TECTUPOBAHMUS;
COTPYJHUKOB PaGOTHHKOB CITy’KGbI KoHnTponbHbIx pa6§)T o reme M/IK. }
CITyKOBI GpPOHMPOBAHHS 4 | 3a9€T 110 y4e0HOM M MPOU3BOACTBEHHOM IPAKTHKAM.
OpOHMPOBAHHS U npomax  YIIPaBIATH OK3aMeH 10  MEXIUCUMIUIMHAPHOMY  Kypcy.
HpoJiax B MaTepHaIbHO- DK3aMeH 1o Npo(ECCHOHANEHOMY MOTYJIIO.
COOTBETCTBHH C
TexymmMy iagamy | IPOM3BOACTBEHHBIMA
U CTaHJapTaMH saracaMu
TOCTHHUIIBI
1IK.4.3 KonTponuposats Tekymuii KOHTPOJIB B (hopMe: ompoca;
KonTponuposath paboTy COTPYIHUKOB 3alIUThl NIPAKTUYECKUX 3aHATHI;
TEKYIYIO CITY>KOBI TECTUPOBAHHUS;
JIeATEIbHOCTD OpOHUpPOBaHUS U Kontponbueix pabot no teme M/IK.
COTPYTHUKOB IPOAAXK IO 3ader 1o yueOHOM U MPOU3BOICTBEHHON IIPAKTUKAM.
CITY>KOBI OpraHu3alyy BCTpeY,
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OpoHHpOBaHUS U
HpOJaX IS
HOICPIKAHUS
TpeOyeMoro ypoBHs
KadecTBa

MIPUBETCTBUU U
00CITy>)KHBaHUS TOCTEH,
0 UX PETHCTPALUU U
Pa3MeIeHHUIO, TI0
oXpaHe Tpy/ja Ha
pabouem MecTe, o
nepenaye
pabOTHHKAMU JIETT TIPH
OKOHYaHUH CMCHBI,
KOHTPOJIHMPOBATD
BBIMOJTHEHHE
COTPYJHUKAMH
CTaHJapTOB
00CTyKUBaHUS U
PETIIAMEHTOB CITY>KOBI
OpOHUPOBaHUS U
IPOJAXK

DK3aMeH MO0  MEXIUCIUIUIMHAPHOMY
Dk3aMeH 1o MpodhecCHOHATEHOMY MOTYIIIO.
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