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1. MACIIOPT PABOYEN MPOI'PAMMBI YYEBHON! TUCITAILINHBI OII. 02
OcHOBbI MAPKETHHT2 FTOCTHHHYHBIX yCIyT

1.1 O6aacts npuMeHeHHs pabodeil nNporpamMMal
Pa6ouas nmporpamMma y4eGHON IUCHUILIHHBI ABISETCA YaCThO OCHOBHON 00pa3oBaTe/IbHON
nporpammsl B cootBeTcTBrH ¢ @T'OC CIIO no cnennansrocTd 43.02.14 TNoctrHUYHOE [EN0.

1.2 MecTo y4eOH0il IHCHUILIMHBI B CTPYKTYPe 0CHOBHOM NpogeccHOHATBHOMN
00pa3oBaTeLHOH IIPOrpaMMbl:

Vuebnas gucimmumaa OIL. 02 OcHoBBI MapKETHHI'A TOCTHHHYHBIX YCJIYT OTHOCHTCH K
obienpodeccroHaTEHBIM JTVCITUILIHHAM npodeccHOHanbEHOTO IHKIa OCHOBHOH
npodeccronanbHoif  obpasoparessHOM  mporpamMmbl.  OHa  TECHO  CBf3aH ¢ pAlOM
OOLIErYMAHHTAPHEIX, ECTECTBEHHOHAYYHBIX, JKOHOMHYECKMX H CHElHalTbHBIX IHCIMILIMH:
OI'C3.03 MHocTpaHHEH 36K B npodeccronansHoit nesrensHoctd, EH.01. Uudopmaruka u
uHMOPMALHOHHbIE TEXHOJOTHH B mpodeccHoHanbHol aearensHoctd, OILO1 Menemkment u
yIpaBieHHe nepcoHaniom B rocruauyHoM nene, OILO3 IIpasoBoe # HOKYMECHTALHOHHOE
obecreueHne npodeccroHansHoi gesrenpHocTd, OI1.04 DxoHOMEKa M OyXranTepcKHH yder
rocTHHWYHOTO mnpexnpustasa, OIL07 [IpeanpuHEMaTenscKas [EATENBHOCTE B chepe
roctuanuHOro 6musHeca, [IM.04 OpraHu3anys ¥ KOHTPOJIb TEKYIIEH e TeIbHOCTH COTPYJHHKOB
cay OB OpOHUPOBaHHUSA U HPOJAK.

1.3 Ienn w 3a1a4n yaeOHOH TUCIMILIMHE] — TPeOOBAHASA K Pe3yJIbTATAM OCBOCHHSA yeOHOH
AUCHHILIMHBI: B pe3yIbTare H3Y4eHHS Npo(ecCHOHAIBHON AWCUMIUIMHBL CTYINCHT JIO/UKECH
OJYYHTh KOMIUIEKCHOE MPEACTABICHHE O CYUIHOCTH U COJNEPIKAHHM MApKEeTHHIOBOH
NeSTeNBHOCTH B chepe TOCTeNPHHMCTBA, OCHOBHBIX HAIPaBICHUSX MAapKETHHTa, yMETh
IPUMEHSTh MAPKETHHTOBBIE TEXHOJIOTUH B CBOEH NMPOGeCCHOHATIBHOH JeATeNbHOCTH.

Kox VmeHus 3uanua

IIK, OK

ITK 4.1. [Inanuposath
NoTpeGHOCTH CITYKOBI
OpoHuMpoBaHHs U
HPOJAK B
MaTepUaIbHbIX

pecypcax ¥ nepcoHale.

TIAHUPOBATh U
IIPOTHO3HPOBATH IPOJAKH.

PBIHOK FTOCTHHUYHBIX YCIYI H
COBPEMECHHBIC TEHACHIIMH Pa3BHTH:
TOCTUHHUYHOI'O PBIHKA;

BUABI KAHAJIOB COBITA TOCTHHHYHOIO
IpoOyKTa.

MK 4.2
OpraHuzoBbIBaTH
JesTenbHOCTh
pabOTHHUKOB CITyKOBI
OpoHupoBaHus U
NPOJAXK B
COOTBETCTBHH C
TeKYIIHMH IJIaHaMH 1
CTaHIApTAMH
FOCTHHHILIBI.

OCYIIECTB/IATE MOHHTOPHHT
PBIHKA TOCTHHHUYHBIX YCIIYT;

BBIIEIATE [EJISBOH CErMEHT
KITHEHTCKOH 0a3hl;

cobupaTh U aHAIU3UPOBATH
WHGOPMAITHIO O
TOTPeOHOCTAX HEIeBOI0
PBIHKE;

OPHEHTHPOBATECS B
HOMEHKJIATYPE OCHOBHBIX H
JIOTIOJIHHTEJILHBIX YCITYT
OTeTs;

CII0COOBI YIPABIEHHS TOX0JaMH
FOCTHHHIIHI,

0COOEHHOCTH CIIpoca ¥
HpPEIOKEHUs] B TOCTHHUIHOM
buzHece;

0c00eHHOCTH PabOTHI ¢ PA3IHYHEIMA
KaTerOpHsiMU FOCTEH;

METO/IbI YIIPABICHUS MPOIaXKaMH C
y4€TOM CerMEHTAalNH;

CIIOcO0B! MO3UITHOHHPOBAHHMS
TOCTHHUIIH! ¥ BBIJCIICHUS €€
KOHKYPEHTHBIX [IPEUMYIIECTB;
0COOEHHOCTH MPOIAK HOMEPHOTO
(hOHIA ¥ JIOTIONHATEIBHBIX YCIIyT
TOCTHHHLIB;




paspabareiBaTh
MEPOTIPUSATHS 110
MTOBBIIIEHHFO JIOATBHOCTH
rOCTeH;

BBIABIISITE
KOHKYPEHTOCTIOCOOHOCTh
FOCTHHHYHOIO IIPOLYKTa H
paspabaTeIBaTh
MEpOTPUATHS 110 €€
TOBBILIEHHIO;

IPOBOIUTE OOy4EHHE,
TiepcoHasa ciyxOos!
OpPOHIPOBAHUS H TIPOIAK
npremam 3G HEKTHBHEIX
IpOIax.

KaHaJIbl ¥ TEXHOJIOTHH TIPOIaK
TOCTHHUYHOTO IIPOAYKT4;
HeHo00pa3oBanue, BHIbl TapHHBIX
IUIAHOB ¥ TapU(PHYIO MOJUTUKY
TOCTHHHYHOTO NIPEANpHATHS,
[PHHIUIIB] CO3JAHHS CUCTEMBI
WIOSITLHOCTHY» pabOThI € TOCTAMM,
METOIbI MAKCHMH3AIUH J0X0/I0B
TFOCTHHHIIBI,

kputeprn 3G HEKTHBHOCTH PabOTEI
1IepCOHANA TOCTHHHIBI 11O
IPOJIaKaM;

BHJIbI OTYETHOCTH IO NPOJAKAM,
HOPMATHBHBIE JOKYMEHTEI,
permaMeHTUpYIoLIHe paboTy CIIyXObl
OpOHHPOBAHHUS H II
JIOKYMEHTOOO0POT CITyKOBI
OpOHUPOBAHHS U IIPOJAK;
IIEpeYeHb PECYPCOB HEOOXOIUMBIX
1S paboTEL CITy’KOB1 OPOHHPOBAHUS
U Mpoaax, TpeOOBaHUs K HX
bOpMUPOBAHHIO;

METOIMKY NMPOBEICHHS TPEHHHIOB
JUIS IEpCoHATa 3aHATOT0 IPOIakaMH
TOCTHHWYHOTO IPOJYKTA.

K 4.3,
Kontponuposarthb
TEKYULYIO
JesTe/IbHOCTE
pabOTHHUKOB CITyKObI
OGpOHMpPOBaHUS U
mpoaax [
[OAEp/KaHHS
TpedyeMOro ypoRrH,
KayecTBa

o6Cmy)KMBaHHUS TOCTEH.

ouieHABATH 3(QYEKTHBHOCTD
paboTsl ciIyxKOBI
OpOHUPOBaHUS U MTPOIAK;
onpeAeiATh 9QPEKTUBHOCTD
MEpPOIPHUSATHH 110
CTUMYIHPOBAaHHIO COBITA
TOCTHHHYHOIO POAYKTA;
pa3pabaTeiBaTh H
pe0CTaBIATh
OPEIOKEHNA 110
TOBBIIICHHIO
s>ddexTuBHOCTH COBITA
TOCTHHHYHOTO IPOJYKTa.

KPHTEPHH H METOJBI OLEHKH
5 HEKTHBHOCTH PabOTEI
COTPYIHUKOB H CIIyKOBI
OpOHHPOBAHHUS M TPOJIAK;

BHIl OTYETHOCTH M0 MIPOJAKAM.

OK 01,

BriGupath criocoOst
pelieHus 3azia4
npodeccHOHAIBHOM
[eATENTBHOCTH,
TIPHMEHHTENIBHO K
PA3THYHBIM
KOHTEKCTaM.

pacro3HaBaTh 3a7ady H/HIH
mpobnemy B
npodheccHOHaTFHOM H/WIH
COLIMAJIEHOM KOHTEKCTE,
aHAJM3HPOBATE 33134y
W/HH TIpo0OIIeMy M BBIAEIATH
€€ COCTABHBIC YACTH;
ONIPENEATh JTANbl PEIICHHS
3a]a4¥; BBISBIISATE U

3¢ PEeKTHBHO UCKAThH
HHPOPMALHIO,

AKTyaJIbHBIA TPOGECCHOHATBHBIN H
COIHAIBHEIN KOHTEKCT, B KOTOPOM
NpHXOAUTCs paboTaTh U XKUTE;
OCHOBHBIE HCTOYHHKH HHMPOPMAITHH
H PeCYpPCHI IS PeLIeHHs 3a1a4 U
npo6ieM B IpodhecCHOHATTBHOM
W/WJIHA COIIAATEHOM KOHTEKCTE.
ANrOPUTMBI BBINOTHEHHS paboT B
poeCCHOHATBHOM H CMEKHBIX
00J1aCTAX ; METO/IBI pabOTHI B
mpodeccruoHaIbHON U CMEKHBIX
cepax; CTpYKTYpy IUIaHA JJIst




HeOOXOMUMYIO ISl PELIEHUS
3amayud W/ Uid mpoOIeMsbl;
COCTABMTH IUTaH AEHCTBHUSA;
OIpPENETIUTE HEOOXOAUMBIE
pecypcesl;

BJIATETh AKTYaJIbHBIMH
MeTo1aMH paboThI B
npodeccHOHANBHOH 1
CMEXHEIX chepax;
peayH30BaTh COCTABIECHHBIH
IUIAH; OIEHHBATh Pe3yJIbTaT
H MOCTICICTBHS CBOMX
NeNCTBHM (CAaMOCTOATENBHO
HJIH C [TOMOIIBIO
HACTaBHHKA).

pelieHus 3a1a4; NOPANOK OLEHKH
pe3y/ibTaTOB PEINeHHUs 3a1a4
IPO(PECCHOHANEHOH NeATEbHOCTH.

.

| OK 02. OcymecTBisTh
TIOWCK, aHATIH3 U

| MHTEpIpeTaLHIO

uHopMaluy,

HeoOXOIUMOH JUIs

BBITIOJTHEHHUS 32124

OIpEAeNATE 3aJa41 [IOHCKA
HHGMOPMAIHH; OIIPEeNeTIsaTh
HeoOXOAHMEbIE HCTOUHHUKH
HH(pOpMALIN; IJJaHHUPOBATh
Ipoilecc MOUCKA;
CTPYKTYPHPOBATh

HOMEHKJIATypa HHPOPMAIIMOHHEIX
HCTOYHHKOB IPUMEHSIEMBIX B
npodecCHOHATBHOH eI TeTBHOCTH;
[IpUeMbl CTPYKTYPUPOBAHHS
nH(popmManum; hopmar oGopMICHHS
pe3yIbTATOB MOKCKa HHPOPMAIHH.

IpohecCHOHAIBHOTO K
JHYHOCTHOTO Pa3BUTH

nipodeccHoOHANBHOMN
e ——— HOJTy49aeMyr0 HHGMOPMALHIO;
BBLAENATE HauboIee
3HAYMMOE B [IEPEUHE
: uH(pOpMAIH; OLIEHHBAThH
[PaKTHYECKYIO 3HaUUMOCTh
PEe3yJIbTATOB NIOMCKA;
ohOpMIISTE PE3YIbTATEL
TIOMCKA.
OK 03. ONPEACIIATE aKTyallbHOCTh COJIepIKaHue aKTyalbHOH
[lnanuposath 1 HOPMAaTHBHO-IIPaBOBOH HOpMaTHBHO-IIPaBOBOM
PeAllORERA LR TOKYMEHTALHH B JNOKyMEHTAIVH; COBPEMEHHAs
cobeTBeHHOE podecCHOHATBEHOM Hay4Has H NpodeccHoHaIbHas
NPOGECCHOHANEHOE M| 1o gra e noCTH; BEICTPAMBATE | TEPMUHOJIOIHST; BOSMOYKHEIE
JIHYHOCTHOE pa3sBUTHE.
TPacKTOPUH TPaeKTOPHH [IPO(ECCHOHATIBHOIO

Ppa3BHUTH H CaM006pa30BaHHSI

OK 04,

PaboTath B KOJJICKTHRE
¥ KOMaHJge,
3(pexTUBHO
B3aMMOICHCTBOBATE C
KOJITIEraMH,
PYKOBOJICTBOM,
KIHEHTaMH,

OpraHu30BBIBATE PAbOTY
KOJINEKTHBA ¥ KOMaHIIbI;
B3aUMOIEHCTBOBATE C
KOJUIETaMH, PYKOBOJICTBOM,
KJIHEHTaMH

IICUXOJIOTUs KOJIICKTHRA;
ICHXOJIOT sl THYHOCTH; OCHOBBI
MPOEKTHOH JeATEIbHOCTH

OK 05. OcyuiecTrnars
YCTHYIO M THCBMEHHYIO
KOMMYHHKAIMIO Ha
rocygapCcTeeHHOM
A3BIKE C YHETOM

W3/1araTh CBOH MBICIIH Ha
roCyIapCTREHHOM S3LIKE;
0(OPMILSITH JOKYMEHTEL

0COBOEHHOCTH COLMANBHOTO H
KyJIbTYPHOTO KOHTEKCTa; IpaBuia
o()OpMIICHHS TOKYMEHTOB.




ocobenHocTel
COLMAJIBHOTO H

WHQOpMaALMOHHLIE
TEXHOJIOTHH B

TEXHOJIOTHUH [ pelIeHUs
npodeccHOHaTbHBIX 3a/1a4;

KYJBTYPHOI'O
KOHTCKCTA.

OK 09. OPUMEHATE CPEICTBA COBpEMEHHEIE CPEACTBA H
Hcnons3oBatk HH(pOPMaIMOHHEIX ycTpoitcTBa HHGOPMATH3ALHH;

TOPSIOK WX IPUMEHEHUS U
IIpOrpaMMHOe 00ecIIeUeHHE B

JOKYMEHTALMEH Ha
roCyJapCTBEHHOM #

HHOCTpaHHOM SA3BIKE.

H3BECTHEIE TEMBI
(mpodeccruoHanbHEIE 1
OBITOBBIE), TOHUMATH TEKCTHI
Ha 0a3oBbIE
npo(eccHOHaIbHBIE TEMBI,
y4acTBOBATh B JHAJIOrax Ha
3HAKOMBIe 00IIue U
podeccoHaIbHEIE TEMBI,
CTPOUTE IIPOCTHIE
BBICKA3BIBAHHUS O ceOe H 0
cBoeH mpodeccHOHATBHOM
IesTeTPHOCTH; KPaTKo
000CHOBEIBATE H 0OBICHHUTE
CBOM JISHCTBESA (TEKyLIHE U
[IaHUPYEMBIE); ITHCATh
TIPOCTHIC CBSZHBIE
COOOIIEHNS HA 3HAKOMBIE
HJIH WHTEPECYIOIIHE
npodeccroBaIbHbIE TEMbI

ecc BHOJ] .
i e ACIIOIB30BATH COBPEMEHHOE | MPO(ECCHOHANBHOMN NEATEIEHOCTH.
AEATEIbHOCTH.

NpOTPaMMHOE 00ECIICUCHHE
OK 10. DOHUMATH ODILUHA CMBICH [paBUJIa IOCTPOEHUS IPOCTHIX H
[ombzoBaTecs 4eTKO IIPOH3HECCHHBIX CIIOMHBIX NIPEIUIOKEHHI Ha
MPO(ECCHOHANLHOH BBICKA3bIBaHHH Ha po(hecCHOHANILHBIE TEMBI;

OCHOBHBIE 001IEeynOTpeOUTENLHEIE
riaarossl (OpITOBAs U
npodeccuoHaNbHAas TEKCHKA);
JIEKCHYECKHH MUHHUMYM,
OTHOCSUIHHACH K OIHCAHHID
IpEIMETOB, CPEJCTB U NPOLECCOB
npo()eCCUOHAIBHOMR eATENbHOCTH;
0OCODEHHOCTH IIPON3HOLIECHHS;
[PABHIIA YTEHHUS TEKCTOB
npod)eCCHOHATEHOH
HAIpPaBICHHOCTH

OK 11
[Tnanuposats

JEATENBHOCTD B
npodeccHoHabHOH

cepe.

MpeXNPHHUMATENLCKYHO

BBLIABIIATE JOCTOHHCTBA H
HEJOCTATKH KOMMEPYECKOH
Ujleu; IPE3CHTOBATh UICH
OTKPBITHS COOCTBEHHOTO
nea B IpodecCHOHANLHOR
JEATENLHOCTH; 0QOPMIIATE
OHM3HEC-TUIAH; PACCUUTHIBATH
pasMephl BbIILIAT IO
IIPOLIEHTHBIM CTaBKaM
KPEJAUTOBAHUSL

OCHOBEI TIPEANPHHAMATEIBCKOM
JIEATENNLHOCTH; OCHOBBI (PUHAHCOBOM
IPaMOTHOCTH; TIPaBHIIa pa3paboTKu
OM3HEC-TLIIAHOB; NOPAIOK
BBICTPAWBAHUS [IPE3CHTALINH;
KpeIuTHEIC DaHKOBCKHE IPOAYKTHI

1.4 KoauvecTBO 9acoB Ha ocBoeHue paGodeil mporpaMMel y4eOHOH {HCHHIITHHBL:
00beM 00pa3zoBaTenbHOM Harpy3Kku 85 yacos;
TeopeTHueckue 3aHATHA — 50 4acos;
npaxTHYecKue 3aHaTus - 30 yacos;
caMmocTosiTe/lbHas padboTa - 5 4acoB.




2. CTPYKTYPA U COAEPKAHUE YYEBHOU JUCITATIIHHBI
2.1. O6beM yueOHOMH QHCHHILIHHBI H BUABI y4e0HO0i padoThl

Bun yuebHoii padoTel

O0neM YacoB

O6nem oOpasoBaTeIbHONH HATPY3KH 85
Bceero y4e0HbIX 3aHATHI 80
B TOM 4HCIIE:

TeopeTHYecKoe 0OyUeHue 50
MPaKTHYECKHE 3aHITHS 30
CamocmoamenvHaa paboma 5

IIpoMe:kyTo4HAS ATTECTALHUA NPOBOIUTCH B hopme OJuddepenyuposantozo sauema




2.2, Temamuueckuii niau u codeprcanue yueonoi oucyunnuns: Ol 02 OcHoBbl MAPKETHHIA TOCTHHHYHBIX YYD

HanwenoBanue | Copepkanne yueOHoro marepuaia u GopMbl OPraHU3aNKHA AeATeAbHOCTH 00y aromuxcs O6vem | Kogbl xemnerenuui, Yposens
pasjesioB U Tem 4acoB (opmMupOBaAHHIO OCBOCHHS
KOTOPBIX CHOCOOCTBYET
3JIeMEHT NPOrpaMMbl
1 2 3 4 5
Copepxranne yyeOHOIro Marepaaja 8
Tema 1 1. Tlpeamer pucumuivnb « MapKeTHHT TOCTHHAYHBIX YCIyr». CyIHOCTE MAPKETHHIA. OK01-0K 11 1
Beegenue B OcHosHbie onpeneneHus. 1lemy u 3aiaun MapkeTHHra. MeToionorus MapKeTHHra: IIPHHITHIIL, P [K 4.1
MapKeTHHT pYHKLMH, CPEACTBA MAPKETHHIA. K 4.2
rOCTHHHYIHBIX 1K 4.3
yeayr. 2 MapkeTHHroBas 1eATebHOCTE B TOCTUHHYHOM [IPEINPHATHH: 1ISJTH, 3a/a4u. OK 01 -0K 11 2
DyHKIMOHUPOBAHHKE CIYKObI MAPKETHHTA B TOCTHHULIE: Le/IH, QYHKLHH, CTPYKTYpa 2 1K 4.1
niofipasenenus. B3aumMocsa3k cyxObl MApKETHHIA ¢ PYKOBOJACTROM M JIPYTrUMHU 1K 4.2
CTPYKTYPHBIMHU OAPA3AETICHUIMU. 1K 4.3
3. O6beKTHl MAPKETHHTOBOH JAEATENBHOCTH: TIOTPEOHOCTS, HY®k/a, CIIPOC, TOBAP, PHIHOK. OK 01 -0K 10 2
[TorpebuocTy, yaosneTsopsembie B cepe rocTiHuuHOro 6uzneca. Bunpl cnpoca, ux kpatkas 2 [IK 4.2
XapakTepucTHKa, MapKeTHHIOBBIC MEPOTIPUSITHS, TIPOBOJIHUMBIE FOCTHHWYHBIM [PEATPUSTHEM,
TIPH Pa3NUUHBIX COCTOSHUSX CIpoca.
4. OxpysKarolas cpe/ia roCTHHHYHOTO NIPEATPUATHA: MAKPO- M MUKpOcpena, GpakTopel, 2 OK01-0K 11 2
HOPMUPYIOLIME OKPYKAOLLYIO CPELY MPEeIpHATHS. K 4.2
Temaruka NpaKTHYECKHX 3AHATHIH 4 2,3
1. IlpakTuyeckan padora — «M3yueHue 1 aHau3 cripoca noTpedHTENeH HA YCIyTH P [K 4.1
rOCTEINPHHUMCTRAY. K42
2. IlpakTuyeckan pabora — «V3yvyeHune 3aBUCHMOCTH 00bEMA NPOJANK TOCTHHUUHBIX YCIyT OT TK 4.1
pazugHbIX GAKTOPOB BHEWHEH U BHYTPEHHEH CPEby 2 MK 4.2
CamocrosTensnas padora: [logroroska npesenranyii no teme «MapkeTuHrosas | 2.3
JeATEABHOCTE B TOCTMHHYHOM TTPENPHATHIY
Tema 2 Copepixanne yyebHoro Mmarepuana g




Pruiox

1. PeiHouHBIe KOHIIENINN MAPKETHHTA H MX NPUMEHEHHUE TIPEANIPUATHEM FOCTENPUUMCTRA. OK 01 -0OK 11 1
FOCTHHHYHBIX TIpou3BOACTBEH A KOHLIENIMS, TOBAPHAS KOHLENLMS, COLITOBAs KOHUENIHS, MOTPeOHTeIBCKAs ; MK 4.1
yeayr. (PbIHOYHAS) KOHIETIMS, MHTErPHPOBAHHDBIH MAPKETHHT, CTPATErHUECKHil MAPKETHHT, 2 [K 4.2
001ECTBEHHBIH (COMABHO-ITHYHBIN) MAPKETHHT.
2. PoIHOK: OHATHE, BU/bL, MPU3HAKH, Kiaccuuiaius, OUeHKa KOWBIOHKTYPbI PhIHKA. OK01-0K 10 1,2
OCHOBHBIE PHIHOYHBIE TIOKA3ATENH: EMKOCTb, 10N PhIHKA. OCOBEHHOCTH. U IIEPCIIEKTHB 2 [K 4.1
PasBHTHS PLIHKA TOCTHHHUYHBIX YCITYT. [IK 4.2
3. CerMeHTalMsl pbIHKA TOCTHHWYHBIX YCIYT, IOHSATHE W 3HaueHKe, [IpusHaku u kputepuu OK01-0K 12 1.2
CerMeHTallu. PeiHounas nuiua. Beibop LeneBbix cerMeHTOB IS PSAIPUATHS FOCTHHUYHOIO 2 [K 4.2
X038HCTBA,
4. Crparerny oxpata HENeBOIo phiHKa: HeaudhepeHLMpOBaHHbIH, AU depeHITHPOBAHHBIH, OKO01-0OK 11 1,2
KOHLEHTPUPOBAHHLIM MAPKETHHT . 2 IK 4.1
1K 4.2
TemarTHKka NPAKTHUECKUX 3AHATUH 4 2,3
1. llpakTnueckasn pabora — «Oripe/iesieHue 11IEIEBOIO CETMEHTA norpeduTeneh P 1K 4.1
TOCTUHHUYHBIX YCIYT». 1K 4.2
2. llpakTuueckas pabora — «PbiHOYHBIE KOHUEMUHMK MAPKETHHIA M WX MIPUMEHEHHE P MK 4.1
NPEINPUATHEM TOCTENPUUMCTRA». PellieHHe CHTYAMOHHbBIX 3a1a4, KeHCoB. [1K 4.2
Camocrosrensnas pabora: [logroroska npesenranuii no teme «CerMenrauus poiHKa 23
FOCTHHHYHBIX YCIIYT, MOHATHE H 3HAUCHUE I
Conepkanne yyeGHOro Marepuania 10
Tema 3. 1. IToHATHA KOMIUIEKCA MAPKETHHIa, ero 6a30BbIe JIIEMEHTHI: TOBAP, 1IeHa, KaHabl cObITa, OK01-0K 10 1
CocraBasiomue | nponsmienue (4P, SP, 7P). 2 K 4.1
KOMIUIeKea MK 4.2
MAPKETHHTA. 2. TOCTHHHYHBIH NPOAYKT: XapaKTepHble 0COOEHHOCTH. YKM3HEHHBIH LMK rOCTHHHYHOTO OK01-0K 10 1.2
npoaykra. GopMUpoBaHKHE KOMIUIEKCHOTO TOCTHHHYHOIO MPOAYKTA, TOBAPHBIH aCCOPTHMENT, 2 MK 4.1
TOBApHas HOMeHKAaTypa. JJononHUTenbHBIe YCYTH W MX BIHAHKE Ha HOpMHPOBaHUE MK 4.2
noTpebUTeNBCKOH LIEHHOCTH I'OCTHHHYHOTO NPOAYKTA.
3. llena B koMILIEKCE MAPKETUHTA TOCTHHHYHOTO MPENPHATHS: [OHATHE U CYLUHOCTh LEHDL. OKO01-0K 10 1,2
3aBHCUMOCTD LieHbI OT cripoca. OCHOBHBIE BH/IBI [IEHOBOM cTpaterud, OcobenHocTy K 4.1
LeHO00Pa30BAHHS B FOCTHHHYHOM OW3HECE: BH/BI TAPU(HBIX TUTAHOR A TapudHOH nonuruka 2 MK 4.2

FOCTUHHYHOIO TIPEANPUATHSA. _w.m.H@OU METOOA0RB Emzoomﬁmwowmzsm.
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4. Opranusauus TosapoaBikenus. Kanamsl pactipenenienus (cObITa) rOCTHHHYHBIX YCIYT. OK 01 -0K 10 1.2
Dynkuuu kananor cowita. Knaccupukaiys kaHanoB TOBAPOBHKEHHS B 3aBUCHMOCTH OT 2 K 4.2
COCTABJISIOIMX UX YpOBHEH. Turel mocpeHuKkoB.
S. llpoasmxenne kak cocTapasionmee komiuiekea Mapkeruira, Merozs! GopmMuposatus cripoca OK01-0K 10 1,2
¥ cTUMyJHpoBanus cObita B Komriekce mapketura (DOCCTHUC): nousTHe, €10 COCTABHbIE 2 1K 4.2
YACTH U CPEACTBA.
TemaTuka npaKTHYECKHX 3aHATH 6 B
1. IIpaxTHueckan pabora — «Onpejeneine PhIHOYHOIO HKUZHEHHOIO UHMK/IA FOCTHHHYHOTO MK 4.1
NPOAYKTa ¥ cnocoOOB €ro MpoAJIeHHS 2 [K 4.2
2. IpaxkTHyeckan pabora — «PazpaboTka npakTHYECKHX PEeKOMEHAALMH 110 (POPMHPOBAHMIO IK4.2
Crpoca ¥ CTUMYJIHPOBAHHIO COBITA OCTHHUYHOTO MPOJIYKTA JUISl PA3TAYHLIX LEJIEBBIX 2
CErMEHTOBY.
OK 01 -OK 10
3. IlpakTHueckas pabota — «OcobeHHOCTH HeHOOOPa30BaHUS B TOCTHHHYHOM OH3HECE» 2 TIK 4.1
[K 4.2
CamocrosiTesbaas pabdora: [loarotorka npezeHraiii no TeMe «JIonoSHATENBHbIC YCIYTH U 1 2,3
UX BJIMSIHHE HA (OPMHPOBaHHE NOTPEOUTENIBCKOH LIEHHOCTH M'OCTMHUYHOTO TIPOYKTA.»
Tema 4 Copep:xanue yueGHOT0o MaTepHana 10
Kommynauxkaumo | 1. Llenu v cpeacTBa MapKeTHHIOBBIX KOMMYHHKAIMIA: peKiamMa, CTHMYJIMpOBaHue cObITa, OK 01 - OK 10 1,2
HHAsl MOJMTHKA | nponaranja. OcoberHocTr GOpMHUPOBAHNA KOMMYHHKALHOHHON TTOIMTHKH FOCTHHHYHBIX [K 4.1
TOCTHHHYHOIO NpeAnpHATHH. XapakTepHcTHKa OCHOBHBIX COBPEMEHHBIX CPEJICTR MPOJIBHKEHHS: BLICTABOTHAS 2 MK a.w
npeJnpHasITHA JesteabHocTs, pexiama B CMH, anexkrpontbie TexHonoruu (MutepHeT, MynsTUMe (Ui HbIE '
cpenctra, E-mail mapkerunr).
2. Pexjiama roCTHHMYHBIX NIPEANPUATHIL, €€ ponib W 3HaueHue, hyHKIMH, BUAsl. O3HaAKOMIICHHE OK 01 - OK 11 1.2
C KpUTEpUsAMH BbIOOpa CPe/ICTB peKiaMbl MPEANPUITHAMH FOCTHHUYHOTO XO3SHCTBA. 2 [K 4.2
Oprazusauus pekIaMHON KaMIaHWK MOCTHHHYHOTO NpeanpusTis. BuIOop BUIOB 1 HOCUTENEH 11K 4 ..w
peKIambl.
3. DddexTMBHOCTE peKaMel pa3uuHbIX BUIOB. DakTOPEI, BAUAOIIHE HA YQDEKTHBHOCTE OK 0l -0K 11 1,2
pexsiamel. Pexsiamubii Oromker. M3yuenue MeTo1oB omieHKH S(heKTHBHOCTY PEKITAMBI. 2 [K 4.2
1K 4.3
4. CrumysivpoBanue cOBITa TOCTUHHUYHOTO NPOAYKTa; BU/IbI, HasHaveHkHe. OueHka OK 01 -0OK 11 1,2
5} HEKTHBHOCTH CPEACTB CTUMYJIHpOBatns. OpraHu3aris CTUMYJIMPOBAHKS TIPOJIAK HOMEPHOTO 2 K 4.2
doH/1a U TOMOTHHTENBHBIX YCITYT TOCTHHHULIBL.
5 PR - «lTabnux priediu3»: HOHITHE, HA3HAYCHHE, BH/IbI MEPOIIPUATHEH. DUPMEHHDIH CTWITB P OKO01-0K11 1,2
FOCTHHUYHOTO TIPE/NPHUSTHS: TMOHSTHE, COCTABIISIIONIME DIIEMEHTHI, 1Y TH HOPMUPOBAHHUS. 1K 4.2
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TemaTuka npakTHYECKHX 3aHATHH 6 23
1. IlpakTiueckan paGora — «Pa3paboTka pexnamMHoro obpaieHns: clorana, noroTHIa, 2 K 4.2
OCHOBHOI'O TEKCTA, TOBAPHOIO 3HAKA, TOPrOBOH MAPK».
2. IlpaxTu4eckas pabora — «OBnajgeHne MeTOAMKOH paspaboTKi PeKIAMHON KOMNAHKHH P K 4.2
I'OCTHHHYHOTO NpPe/IIPHATHSY.
3. HpakTuueckas pabora — «DopMUpORaHHE PeKNAMHBIX MaTepranos (Oporop, KATAIOroB, 2 MK 4.2
OYK/IETOB M T.J1.».
CamocrosiTenbHas padora: [Tonroroska ripesexrauuit no reme «Opranusaums pekiaMmHoi i 2.3
KaMMaHUH FOCTHHUYHOTO MPEATIPUSITHSD
Tema 5 Copep:xaune yuebHOTO MaTepnaia 10
Meroponorngec | 1. CyuHocTh, COEpPkKaHUE W OCHOBHBIE HANPAB/IECHMS MAPKETHHTOBBIX HCCIIEI0BAHHHN. OK 01 -OK 10 1,2
KHE OCHOBBI IpakTHKa MAapKETHHTOBBIX UCCIIEIOBAHUH B ISSTETBHOCTH NpeNpHATHil cdhepbl 2 [IK 4.1
MAPKETHHIOBLIX | rocrenpurmctia. Llenu u 3amaun, 00beKThl HCCIIEA0BAHES. TIK 4.2
HCC/Ie JOBAHHIA. 2. OCHOBHbIE NPUHLMITBI OPraHH3alHH MAPKETHHIOBOTO HCCIICA0BAHMA. (DTANBI UCCIIENOBAHNA ). OK01-0K 10 1,2
Buapl undopmauuu. Mcrounuku cbopa MHGOpMaL|H. 2 [K 4.1
K 4.2
3. Ilonessle ¥ kabuueTHwle ucenenopanus. Onpoc kak OCHOBHON MeTox cbopa HHBOPMALMH. OK 01 - OK 10 1,2
Cneuuduka npoBeaeHHs OMPOCOB M UHTEPBBIO B cdepe rocrenpunmeTsa. Knaccuduxarms 2 [ 4.2
OTIPOCOB 110 LIEJIH, TUITY ONPALIMBAEMbIX, YACTOTE IIPOBEACHHUS
4 . Meroapl nposeaeHus onpoca. Beibopka: nonaTue, MeTos! ¥ pobaemsl GopMUPOBaHS. 2 OKO01-0K 10 1,2
MK 4.2
5. AnkerHas dopma cOopa MapKETHHTOBOH HH(OPMAIMH: MTOHATHE M COCTABHbIC YACTH AHKETLI. OK 01 - OK 10 1;2
Otanbi niposeeHus aHkeTupoanus. llopsnok coctasnenus aHkeT. Buabl BONPOCOB aHKETHI 110 2 K 4.2
COZIEPHKAHHIO, CYTH IPOOIEMBL, 10 (hopMe COAEPIKAHUA U MTPEACTARICHHS. .
TemaTHKA NPAKTAYECKAX 3ANTHI f 23
1. IipaxTuyeckasn padora — «M3ydenue u ocBOEHHE METOAOB IMOUCKA W AHANK3A AKTYaTLHON 1K 4.1
uH(popmaunu B cetn MHTepHe™. 2 MK 4.2
2. Hpakruueckast padora — «O1paloTKa HABBIKOB COCTABIIEHMS AHKET. MK 4.1
2 1K 4.2
3. llpakTugeckas pabora- «Mcenenopanue morpebuTeell yeayr rocTenpuuMcTBa ¥ UX 5
NOTPeOUTEIBCKOrO MOBEASHHSL. »
CamocrositesnsHan pabora: [loarotoeka npesenrauuii no teme «lpakrika MapKeTHHIOBBIX 1 23
MCCJIEIOBAHMI B IEATENBHOCTH MPEANPUATHIF chepbl rOCTENPHUUMCTRAY
Tema 6 Copep:xanne yueGuoro marepuajia 4
Konkypenrocno | 1. OcHOBHBIE NOHSTHS: KOHKYPEHIIMS, KOHKYPEHTHAS CPE/ia, KOHKYPEHTOCTIOCOBHOCTE 9 OK 01 -0OK 10 1,2
co0HOCTL FOCTHHHYHOI'O NPSAIPUATH U FOCTUHUYHOTO npoaykra. Kiouepsle GpakTopsl ITK 4.2
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TOCTHHHTHOTO KOHKYPEHTOCIOCOGHOCTH TOCTHHUYHOTO MPOAYKTA U FOCTHHHYHOH ycryry. Buns konkypeniwn
npeAnpHATHS Ha PLIHKE FOCTHHMYHBIX YCIIYT.
2. KOHKYpeHTHBIE CTpaTeruu rOCTMHHYHOTO npeanpustus. KpuTepun orieHKH 1 METO/IbI OK 01 - OK 10 1.2
aHAJIM3a KOHKYPEHTOCIOCOOHOCTH MPEANPUATHS TOCTHHHYHOTO X034icTRa. B3aumocesasb 2 11K 4.2 ‘
KOHKYPEHTOCIOCOOHOCTH rocTiHu4HOro npoaykra ¢ XIT. )
Temarnka NPaKTHYECKHX 3aHATHI 1 23
1. llpaxkTuyeckas pabora — «[IposeieHHE OLEHKH KOHKYPEHTOCIIOCOGHOCTH MOCTHHUYHOTO K 4.1
NPeAnpUATUs W pazpadoTka MEPONPHUITHI M0 €€ MOBLILIEHHIO». 2 K 4.2
1K 4.3.
2. Mpakruyeckan padora. JnddepennnpoBannpiii 3a4er. 2
Beero: 85

1. - O3HaKOMHTENTBHEIH (Y3HABAHUE PaHEE H3YUEHHBIX OOBEKTOB, CBOHCTR);
2. - PenipoiyKTHBHBIA (BBINOIHEHHE AEATSIHHOCTH 110 00pa3iy, HHCTPYKITHA MIIH [0 PYKOBOJICTBOM);

3. - TIpoayKTHBHBIH (IIAHUPOBAHKE ¥ CAMOCTOATENLHOE BHITOIHEHHE JIeSTEIBHOCTH, PEIeHUe TPOOIEMHBIX 32)1a9).
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3. YCJIOBUS PEAJIM3AIIIANA MMPOrPAMMBI JUCHUILIAHSGI OI1. 02 OcHoBBI

MAPKEeTHHI'a TOCTHHUYHBIX YCJIYT

3.1. TpeGoBanusi K MEHHMA/ILHOMY MATEPHAILHO - TEXHHYIECKOMY 00ecIe4eHHI0

Jlns  peamuszanuy nporpammsl  yueOHo# mucrmmumHel OIL 02 OcHoBBI MapKeTHHIa
TOCTHHHYHLIX YCJIYT JODKHBI OBITh IPEAYCMOTPEHB! CIEIYIONIHE CIEIHATTEHBIC TOMEIHCHH:

KaOHMHET «OCHOBBEI MApKETHHTa», OCHAIEHHBIH 000pyA0BaHHEM: IIOCANOYHEIE MECTa IO
KOJMYECTBY OOYYAIOIMAXCS; KOMIIBIOTEPHEIE MecTa A ofOydarommxcs; padodee MeCTo
MPENoIaBaTEel.

(nepeuucasiemes ocnoenoe 0bopyoosanue kabunema),

TEXHHYECKUMH  CpeAcTBaMH  O0YydYeHHs: KOMIBIOTEDP; MYJILTHMEIMHHA®  JIOCKa,
MYJIbTHMEIHHHBIH TPOeKTOp (LH(MPOBOH MPOEKTOP); NPOEKIIMOHHEIHA SKPaH.
(nepeuucnaomes mexnuyeckue cpeocmea Heobxo0umvle 0L Peanu3ayuy NPOPamMMmbL).

JlabopaTopuit — He IPeIyCMOTPEHO.

3.2. UndopmanuoHHoe obecnedeHHe 00y4eHHs

HMETE

Jlna peanuzauuu nporpaMmbl GuGnuoTeurHell Qona oO6pa3oBaTebHOM OpraHHM3aUMH IO/DKEH
neyaTHBIE H/MIM SIEKTPOHHBIE 00pa3oBaTelNbHble M HH(OPMAIMOHHBIE PECYPCHI,

PEKOMEHTYEMBIX JIJIsl HCIIOJIB30BAHHS B 00pa30BaTEIEHOM IIPOLIECCE (6 CIyYae HANUYUA)

3.2.1. lleyaTHble H3TAHHA

L.

2.

bapsien A.O. MapxeTHHr, Cepusi: Cpennee npoeccuoHanbHOE
obpazosanue, Akanemus, : 2018 r. -: 224 c1p.

«OCHOBBI MapKeTHHra» YueOHuK s yuammim 1 koivteket J1.B. Tiopun, JTuncun U.B.,
Jlervmun MLH. v ap. «OcHoBbI MapkeTHHray Y4ueOHUK Ut yuuIniy 1 Koanemked. [lox
pen. M.B.JTuncuna 1 M.H. JIpmimmuna — M.: 'D0TAP-Menwua, 2018. —208c¢.

Pe6Gposa H.IT., OcHoBel MapkeTunra. YueOuuk u npaktukym nis CIIO, HOpaiit, 2019, -
277 c.

MapkeTtuar B cepe ycnyr: Yuebuoe mocobue, CxkpeinaakoBa W.A.HW3marenscTso
MI'Y, 2019r.-208 c.

MapxkeTunToBble uccaenosanus. Yueonuk mis CIIO, 2019 r.Tiopun [1.B., FOpaiit, 2019,
-342c.

3.2.2. 3ieKTpOHHBIE H3aHHA (3JIEKTPOHHBIE pecypehl)

1.

I e g b

= B

[loBenenue norpeburened: Yuebuuk / [Tox obwm. pexn. O.H. Pomanenkosoit. — M.:
Bysosckuii yuebuuk: UHOPA-M, 2019. — 320 c. + Jlon. MarepHansl [DI€KTPOHHBIH
pecypc; Pexum nocryna http:/znanium.com]

Dunukionenus MapkeTunra: http://marketing.spb.ru/

Caiit risisaun MapkeTonoros: http:// www.marketologi.ru/

Caitr Poccuiickoi accoluanuu Mapketudra: http:/www.ram.ru/

On-line xypHain o MapkeTHHry 4p.ru: http:/4p.ru/

http://www.aup.ru/library/ - AIMUHECTPATHBHO-YIIPAaBICHIECKHH NopTai «MeHeDKMeHT
¥ MapkeTHHT B OusHecex». 13.01.2019 1.

AJIMHHUCTPATHBHO-YIIPABICHUECKHI mopTai: hitp://www.aup.ru
http://www.marketingandresearch.ru/-xypHan

http://www.frio.ru ®enepamus Pecroparopos u Otensepor Poccuu.

O http://sbiblio.com/biblio/archive/ambler prakt/03.aspx
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11

12.
13
14.

I3
16.
i
18.

http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-
posobiya-po-reklame-internet-marke.html (3neKTpOHHBIE YUEOHHKH).
http://studentam.net/content/view/515/58/ (aneKTpoHHEIE y4eOHUKN).
www.hospitality.ru

http://piter-
press.ru/thehttp://upravlencam.ru/lit/index htmlme/upravlenie menegement.html

www.marketologi.ru (caliT rHJIbIHA MapKETOJIOTOB).
www.btlregion.ru (Bc€ o BTL).
http://marketing.rbc.ru/ (uccnenopanus PBK).
www.gks.ru (Toc. cinyxba cCTaTUCTHKH).

3.2.3. lononuuTeNbHbIE HCTOYHHKH

1

Mapxetuar yenyr: Vuebnuk / O. H. Pomanesxosa, M. M. Cunsesa, B. B. Cunsies; nox
pen. A. 3. H., npod. JI. T1. amkosa. — M.: Vznatenscko-Toprosas koprnopanus «/Jlamkos
1 K%, 2019. — 252 c.

OnenKa KOHKYPEHTOCIOCOOHOCTH IIpeANpHATHH (Opranu3anuii). Teopust © METONOIOTHS:,
yueGHoe mocobue, Llapes B.B., Kanrapoeud A.A., Uepssnn B.B., FOuutu-/lana, 2018 1. -
799 ¢,

MapkeTHHIOBBIC KOMMYHHKAaIHM . Y4YeOHHK H IpPakTHKYM IS [IPHKJIATHOTO
Gaxanagpuata / nox obm. pen. O. H. Pomanenkosoii [Apremeera O.A., Aszaposa C.IL,
Kapnosa C.B., Kosnosa H.II., Ilomsikos B.A., Poxkxos U.B.]. — M.: U3natemscTBO
FOpaiit, 2019, 456¢.

MapKeTHHIOBEIE HCCIemoBaHus: y4eOHHK st Gakamaspor/ JI. B. Tropun — M.:
Wsnarensctio HOpaiir, 2018. — 342 ¢. — Cepus: bakanasp. YriayOneHHBIH Kypc.
JlenoBoe ofmeHde chenuanicTa [0 pekiame. YuebHoe mnocobue, JlomoBa O.
C. M.: FOuutn - lana, 2018.

Pa3paboTKa H TEXHOJIOTHH [IPOH3BOACTBA PEKJIAMHOTO MPOIYKTa. Y4eOHHK H IPAKTHKYM
115 aKareMHYecKoro Gakanappuarta. - Pomanos A.A., [Tomaxos B.A. - Mocksa, [Opaiir,
2019.

Bpenmunur. Kax cosnare Molnmsii 6pess. YaeGHuk 3-¢ 3., YepHartonu JI., M.: OuATH-
Hana, 2019.
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4 KOHTPOJIb ¥ OIIEHKA PE3YJIbTATOB OCBOEHWSA YYESHOU JUCIHILIHHBI

KOHTpOJ'IB | OII€HKa pE3YJIbTATOB OCBOCHHA AUCIHUIIIMHBI OCYIIECTBIACTCA MMPENOIABATEIICM B
Hponecce MpoBCACHHUSA NPaKTUYCCKHX 3aHATHHA U na6opaT0prlx pa60T, TCCTUPOBAHHA, 4 TAKKC

BBHTOJIHCHHA OﬁyT-IaIOL[IHMHCH HHAUBHAYAIIBHBIX 3aJaHui, IIPOCKTOB, HCCIIEIOBAHHUH.

Pesynvmamet 06yuenun

Kpumepuu ouenru

Memoowst ouenku

Ilepeuens 3sHanuii, 0c6aANBAEMBIX 6 PAMKAX
OUCUURIUNBL

3HaHKe ocobeHHOCTEH MAPKETHHIa B TOCTHHUYHOH
JEATEIBHOCTH, E€ro LETH ¥ METOAOOTHIO.

OTBeTEI Ha BOMPOCEI
Ha 3HaHHWE U
NOHUMAHHE

VerHell onpoc

Ornpenenats 0OBEKTE MADKETHHIOBOH JA€ATENBHOCTH.
IloTpeGHOCTH, YIOBNETBOPSEMbIE TOCTHHHYHBIM
POLYKTOM, NOHATHE «TOCTHHHYHBIH NPOAYKT», €ro
crelupHIECKHE YePThI

OT1BeTEl HA BOTIPOCHI
Ha 3HAaHHE H
MNOHUMAaHKC

YeTHBIH onpoc

OmnsceiBath (PakTopbl, GOPMHPYIOLIHME OKPYIKAIOLLYIO

OTBeTHI HAa BOMPOCHI

VYeTHell onpoc

CpeNy NpeanpusITHs. Ha 3HaHHE U
MOHMMaHHE
3HaThk PEIHOYHBIE CTPATerHH MAPKETHHIA H HX OTBeTHI Ha BONIPOCH! VerHeii onpoc
NPUMEHEHHE NPEANPHUATHEM IOCTENPHUMCTRA. Ha 3HaHHe U
[IOHUMAaHue
3HaTh OCHOBHBIE PhIHOUHBIE [IOKA3ATEH: EMKOCTb, OTBeTh! Ha BOMIPOCEHI VYeTHBIR onipoc
a0 peiHKa. OcoGeHHOCTH Pa3BUTHS PHIHKA Ha 3HaHHE U
NIOHHUMaHHe

TOCTHHHYHBIX YCJIYT.

Vka3plBaTs 0COOEHHOCTH CErMEHTALMM PBIHKA
FOCTMHHYHBIX YCIYT M CTPaTeruy OXBaTa LE/ASBOro
PBIHKA.

OTBETHI Ha BOTIPOCHI
Ha 3HaHWe U
MOHMMAaHHe

75% npaBUIbHBIX

OTBETOB

VYerHbii onpoc
Tectuporanue o
TeMme

3HaTE B TICPEYHUCIATE COCTABIAOLIME KOMITIIEKCA

MapKEeTHHIa, ero 6a30BbIe 2MEMEHTHl XapakTepHbie

0COOEHHOCTH H NPHHLMIIBI POPMHPOBAHUS
KOMIIIEKCHOIO FOCTHHHYHOTO NPOAYKTA.

OTBeTh! Ha BONPOCHI
Ha 3HaHue U
NOHMMAaHHE

VYcTHbIH onpoc

Ornipenensts 0cO6EHHOCTH LIEHOOOPA30BAHKS B
FOCTUHHYHOM Ou3Hece: BUIIbI TAPU(HbIX [IAHOB H
TapuQHOH MOJIMTHKA TOCTHHHYHOTO MpPEANpUSTHS

OrtBeTsl Ha BOIIPOCH!
Ha 3HaHHE 1
MMOHUMAHHE

YerHeii onpoc

OnenuBaTh KaHailbl pacrnpenenenus (cOpta)
FOCTHHHYHEIX YCIIYT.

OTBeTs! Ha BOIMPOCHI
HA 3HAHHE U
MOHUMaHHE

75% mpaBUNBHEIX

OTBETOB

VYcrHeilH onpoc
TecTupoBanue no
TeMe

OnpenensTs OCHOBHbIE HAMPABJICHHS NIPOABHKEHUS
FOCTHHHMYHOTO MPOyKTa: pexiama, «PR»,
MICPCOHANBHBIE NPOJAKH H CPEACTBA CTUMYJIUPOBAHUS
cObITa.

OTBeTH Ha BOIPOCHI
Ha 3HaHHE U
[MOHHMAaHHE

YerHeld onpoc

HaspiaTh crietiu UKy periamMbl YCITyT TOCTUHHIL H
FOCTHHUYHOTO MPOAYKTA, ONPEJICNATH BHJIbI
CTUMYJIHPORAHMA COBITA,

OTBeTHI HA BOIIPOCHL
Ha 3HaHHEC U
[NOHHUMAHHE

YerHeii onpoc

Onpeaensrs COCTABAAIOMINE 37IEMEHTEl GPUPMEHHOrO
CTHJIA TOCTHHHYHOTO TIPEIIPUATHS H Iy TH
thopMHpOBaHUS.

OTBeTh! Ha BONPOCHI
HA 3HaHHEe W
[OHUMAaHHe

75% npaBHUIBHEIX

OTBETOB

VerHeiit onpoc
Tectupoanue mo
TeMe
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OnuceIBaTh METOJONIOTHIO MAPKETHHIOBBIX
MCCIIENIOBAHMH, LIe/IM, 3aJa4H, OOBEKTHI M ATAllbI
uccnenosanuii. OnpenenaTe BUABL, UCTOUHHKH c6opa
HHDOpMAaLIHH.

OTBeThl Ha BOTIPOCEHI
Ha 3HaHHE H
NOHUMAaHHe

YeTHei# onpoc

OrnpefenaTs METOAB! H3YUSHHS W aHAIM3A
NpeanoYTeHki noTpeduTeel rOCTUHHUYHBIX YCIVT,
crelM(UKyY NpOBEAEHHS ONMPOCOB H COCTABJIEHHU
aHKerT.

OTBeTHI Ha BONPOCHI
Ha 3HaHHE U
MOHUMaH#e

YeTHEIH onipoc

OnuceIBaTh OCHOBHBIE MOHATHS
KOHKYPEHTOCNOCOOHOCTH MOCTHHHYHOTO MPeAnpHITHS
U FOCTHHHYHOrO npoaykra. Onpenensts GakTopbl U
BH/IBI KOHKYPEHLUHHU, KPHTEPUH OUeHKH. OObIACHATE
B3aHMOCBA3b KOHKYPEHTOCIOCOOHOCTH TOCTHHHYHOTO

npoaykra ¢ XKIT.

OTBeTh! Ha BOMPOCEHI
Ha 3HAHHE H
MOHUMaHHe

75% npaBUIBHBIX
OTBETOB

VYerHslif onpoc
TecTupopanue no
TEME

Hepeuens ymenuii, 0c6ausaempix 6 pamMKax
ducyun UGl

AHanu3MpOBaTh COCTOSHHE CHpoca noTpebuTteneit Ha

OueHka pe3y/1bTaToB

DKcnepTHas OLEHKa

YCIOYTH FOCTENPUHMCTRA. YMEHHUS
[IpencraBuTs 3aBHCHMOCTH 00BEMA HPOAAK Ouenka pe3yaeTatoB | OueHKa nporecca
FOCTUHHYHBIX YCIIYF OT Pasiid4yHBIX (HakTopos BBITIOJTHEHUS
BHEUTHEH M BHYTpEHHEN cpenbl; NpaKTHYEeCKOH
, paboTsl
OnpenenuTs 1eneBoi cerMeHT notpedurenei OueHKa pe3y/IbTaToB | DKCTEpTHAs OLEHKa
TOCTHHUYHBIX YCIIYT. YMEHHS
PelinTe CHTYAIMOHHbIE 3a1aHK HA ONIPENeIeHHE OueHka pe3ynbTaToR Ouerka
HCTIONB30BaHUA PhIHOYHBIX KOHLIETIMIA MAPKETHHTA. pe3y/IbTaToB
BBIITOJIHEHHA
MPaKTHYECKOM
. paboTeI
OripeenuTh PEIHOYHBIN XH3HEHHBIH UMK OueHKa pe3y/IbTaToB | DKCIEpTHAas OLeHKa
T'OCTHHHYHOIO NPOJYKTA U COCOOBI €ro MPOJIIEHHS. YMEHHS

PazpaboTare npakTHueckue peKOMEHIALMH MO
(hOpMHPOBAHHIO CNPOCaA H CTHMY/THPOBAHHIO COBITA

Ouexka pe3ynbsTaToB

OueHka pe3yIbTaToB
BBIMO/IHEHHA

FOCTHHHYHOIO [IPOLYKTA /18 PA3MHYHBIX LIENEeRBIX MPaKTHYeCKOH
CerMeHTOR. paboTs!
| Paspabotate pexamMHoe obpallieHre roCTHHHYHOrO OreHka pe3yapTaToB | OKCHEPTHAs OLEHKA
| IPEANPHATHS Ul PA3IAYHBIX LIETEBBIX CETMEHTOB. YMEHUS

OueHKa pe3yIbTaToR

Chopmuposars pexiaMHbie MaTepraisl (6pounopy,
Kartajior, OykiaeT u T.4.).

OueHKa pe3y1bTaToR

OKcnepTHast OLEHKa
YMeHuUs
OueHka pe3ynbTaToB

Paspaborark nporpaMmy pekJIaMHON KOMIIaHHH
TOCTUHHYHOIO MPEANDHATUS.

Ouenka pesynpTaToB

DKcnepTHas OLeHKa
yMeHUs
OueHka pe3y1sTaToB

Pewate npobaemy BeIGopa cpesicTB pacnpocTpaHeHHUs

OueHka pe3yasTaToR

DKcernepTHas OLleHKa

peKIaMbl M OLIeHKA €€ Y DEeKTUBHOCTH. YMEHMS
Hcnone3oBaTk METO/BI MOMCKA M aHANTH3A OueHka pe3ynbTaToB | DKCMepTHAs OLEHKA
aKkTyasisHoH nHpopmanuu B cetd UHTEpHETY. YMEHHUS
AHaM3MPOBATh PIHOK FOCTHHHYHBIX YCIYT, A5 OueHka pe3synbpTaToB | DKCIepTHAs OLEHKa
OmpeaeIeHus] HHCTPYMEHTOB MapKeTHHIa, YMEHUS

PUMCHACMBIX B FTOCTUHHYHOM TIPEANPHATHH.

Ouenka npouecca

17



,HCMOHCT]JVIPOBEITL HAaBbIKH COCTaBJICHHA aHKET.

OneHka pe3ysbTaToR

OKcnepTHas OLeHKa
YMEHHUs
OueHka pe3ysbTaToB

JleMOHCTPHPOBATE HABBIKH OLIEHKH
KOHKYPEHTOCIOCOOHOCTH FOCTHHHYHOIO [IPENPUATHS
1 pa3paboTka MEPONPHUATHH 110 €€ MOBBIEHHIO,

OueHka pe3yBTaTOR

DKCHepTHas OleHKa
YMEHHA

@OpMbI B METOJIBI KOHTPOIS M OLEHKH PE3YIbTaTOB 00YUYEHHS JOKHEI T03BOJIATH TPOBEPATH
y 00y4aromumxcs He TONbKO chOpMUpPOBaHHBIE MPOMECCHOHATBLHEIE KOMIIETEHIIHH, HO U
Pa3BUBATL OOIIME KOMIIETEHIMH, 00ECIICUHBAIONINE HX YMEHHS.

E PeayneraThl{OCBOEHHEBIE
npodeccHoHaNbHbIS

OcHOBHBIE [TOKa3aTeNId OLEHKH
pesynbTaTa

DOopMbI B METOIbI KOHTPOJI H
OLEHKH

OpOHHMpOBAaHUA H Npo-
ADK B MaTepHANbHBIX
pecypcax M repcoHase.

IUIAHUPOBAHHE norpeGHocTeE
CTPYKTYPHOIO nojpas/eaeHus
FOCTHHHLBI M OpPYrHX  CpeiACTB
pasMereHts; MJ1aHUPOBATh 7

IIPOrHO3HpPOBaTh NpoOAaXKH

KOMIETSHLHH)

1IK. 4.1 Onpenensats  notpebHocTH  cmy#0bl | Tekyluuil KOHTPOB B hopme:
ITnanuposath NpHEMa M pasMEIIEHHs B MAaTEPUAIbHBIX | ONPOCa, TECTHPOBAHUS,
noTpeCHOCTH  cyxObl | pecypcax H IepcOHaNe W OCYLIECTBIAThH | 3aLIMTHI IPAKTUYECKHX

sauaTuil. KontponsHas pabora
110 TeMaMm yueOHOH
JUCLUTLTHHEL
JuddepeHpoBaHHbIN 3aueT
110 IMCLIMIUTHHE.

NK.4.2
OpranuzoBEIBATE
JESTENBHOCTE
COTPYTHMKOR  CJIy:KObI
OpOoHHpOBaHUS U TIPOIAK
B MaTepHaIbHbIX
pecypcax K nepcoHane

IpumensTe 3HaHKHe ocobeHHOCTEH
NpoAask HOMEPHOTO GOHAa U
JIOTIOJIHUTENBHBIX YCIYT TOCTHHHLIBL;
OPHEHTHPOBATLCSA B HOMEHKJIATYpPE
OCHOBHBIX Y JOMNOJHUTEIBHbBIX YCIIYT
oTens;

IIpuMeHaTL IPUHLIATIBL
LeHO0Opa3OBaHHA U MOAXOIBI K
uenoobpazoBaHuiO. [IpHMEHITh METOBI
MAaKCUMM3aLHHM J0X010B MOCTHHHUIIBL.

Texyiui KOHTPOJIb B (hopme:
onpoca, TeCTUPOBAHHS,
3alUThl NPaKTU4ECKHX
saHaTui. KontponsHas paborta
1o TeMaMm yueOHok
JUCLMIITHHBL.
JuddepenppoBanublii 3a4ert
MO JUCLMILTHHE.

I1K.4.3
Konrponuposats
TEKYLIYIO JeATeNbHOCTE
pabOTHHKOR CLy KOBI
OpOHMpPOBaHMS ¥ TIPOJAK
LIS TIOAAEePIKAHHS
TpebyeMoro ypoBHs
Ka4ecTBa 00CTYKUBAHHA
rOCTEH.

OuenuBath 3 EKTHBHOCT paboThI
cnyx061 OPOHUPOBAHMS U TIPOIAK;
ornpeaenaTs 3QdeKTHBHOCTS
MEPOMPHATHI M0 CTUMYIMPOBAHHIO
cObITa FOCTHHHUYHOTO MTPOIYKTA;
pa3pabaTsIBaTh U MPEOCTABIIATD
NPEeJUTOKEHHS 1O MOBBIIIEHUIO
3(bheKTHBHOCTH COBITA FTOCTHHHYHOTO
NpoayKTa.

Texyuii kouTpons B hopme:
onpoca, TeCTHPOBaHU,
33LUUThI [IPAKTHYECKUX
3anaTHil. KonTponesHas paGota
10 TeMaM y4eOHOH
JHCLMILTHHEL.
JuddepenumpoBannslii 3auert
10 TUCLMILTHHE.

HanmenoBanue OcHogHEIe PopMbI H METOABI KOHTPOJISA H OLEHKH
KOMIETeHUHH | MOKAa3aTe/Nd OUEeHKH
pe3yabTara

OK 01. Bribupaer ciocobsl | Tekyipe onpochl YCTHBIH, THChMEHHbI;

Bribupate pelieHud 3anaq WHIHBUAYaNBHBIH, (POHTANLHBIN.

crnocoOs! npodeccuonansHol | IlpoeepouHas pabota.

peLIEeHHs 3a1a4 JEsITeNbHOCTH Tectuporanue.
| IpOECCHOHANBH | MPUMEHUTENLHO, K Ipakrugeckas pabora.

OH NedaTeNbHOCTH, | PA3THYHBIM CamoctostensHag pabora.

TIPUMEHHTENBEHO K | KOHTEKCTaM. IonaTuiHbIi qUKTaHAT. |
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HunuBuayaneHbie npoOneMHbIe 3a1aHHs

| pasiuuHEIM

KOHTEKCTaM. HuauBuyaibHas NPOEKTHAS AeATeTbHOCTh
DKcnepTHOE HAOMIOIEHHE U OLICHKA AEATENLHOCTH
obyuaroLierocs B rpolecce OCBOEHHs yueGHOM
JHCLIMITMHBL.
Hnrepnperauus pe3ynsTaToB HAOOAeHHH 32
JEATENILHOCTBIO 00YYaIOLIHXCH.
Hurepniperanya pe3y/ibTaToB HaOMOASHHIH 3a
JEATEbHOCTBIO 00YHAOLIMXCS B MPOLIECCE AENOBBIX U
UMHTALHOHHBIX HIP, FPyNNoBoH paboThl.

OK 02. Ocyuecteaser Tekyiiue onpock! YCTHBIH, MHCEMEHHBIIH;

Ocy11ecTBIATh TIOHCK, aHAIIU3 U WHAMBUIYaTbHBIH, GPOHTAJIBHBIHA.

NOUCK, aHA/IM3 U | WHTePIPETALHIO ITposepounas paGorta.

HHTEPNPETALHIO | HH(OpPMALIHH, Tectuporanue.

HHGOOPMALHH, HEeOOXOTHMOM Ans IpaxTuueckas paboTa.

HEOOXOAMMOIK BBIMOJIHEHUS 33184 CamocTosaTensHas paboTa.

IS BBITIOJTHEHMS
3aJa4
NpopecCHOHANBH
OH J1esATeILHOCTH.

npodeccuoHansHOM
AEATENLHOCTH.

HoHaTHHHBIN TUKTAHT.

WuausKayanenbie npodaeMHble 3aaHUsA
HMHnueuayansHas NpOeKTHaAS IEATENLHOCT

OkcnepTHOE HabMIOAEHHE H OLIGHKA JAeATENbHOCTH
oOy4arolerocs B NpoLecce OCBOEHHs y4eGHOH
JMCLIUIUTHHBL

Hurepnperanus pe3ynbTatoB HaOMOAEHHH 3a
JIeATEbHOCTBE) 00YUarOIIMXCA.

HaTtepnperarus pe3yIBTATOR HabroAeHuiH 3a
JEATENILHOCTRI0 00y4Yarolnuxcs B Mpoiecce JeNOBbIX H
HMHTALHOHHBIX WD, IPYNHIOBOH paboTsl.

OK 03. ITnanupyet u Texyluue onpock! YCTHEIH, MHCEMEHHbIH;

INnanupoears u peaiH30BLIBACT HHAMBUAYANBHBIH, QpoHTANbLHEIHA.

peanH30BBIBATH cobcTBeHHOe IMpoeepoynas pabora.

cobcTBEeHHOE npodeccuonansHoe | TecTupoBaHHe.

npoecCHOHaNbH | H IHYHOCTHOE [NpaxTudeckas pabora.

0€ ¥ JIMYHOCTHOE | pa3BHUTHE. CamocTosTensHas paboTa.

Pa3BHUTHE. TToHATHIHHBIA THKTAHT.
HuausuayaneHble npobieMHbIe 3a/1aHHs
HupuBunyaneHas MPOEKTHAS AeATENbHOCT
OxkcnepTHOE HaOMIOAECHHE U OLIEHKA 1€ATEILHOCTH
00yuaroulerocs B MpoLecce OCBOEHUS YIeOHOMH
JUCLMIUIHHBL
Hrrepniperaiys pe3ynsTaTtoB HabmoneHuit 3a
NEATeTbHOCTRIO 00YYalOIHXCs.
Hrtepnperauus pe3yasTaTos HaOmoaeHuii 3a
JEATENBPHOCTEIO 00yUarOmyXCsl B POLIECCE NENOBBIX U
HMHTALUOHHBIX M, FPYNIOBOH paboTsl.

OK 04. PabGotaer & Texymme onpoce! yCTHBIH, MHCHMEHHBII;

PaGorats B KOJUIEKTHBE U B WHIMBULYaJIbHBIH, OPOHTAILHEIH.

KOJIJIEKTHBE U KOMaHse, IIpoBepounas padoTa.

KOMaHJIg, athhexTHEHO Tectrposanue.

a¢pdexTuBHO oburaercs ¢ [TpakTuueckas paboTa.

B3aMMOJEHCTBOBA | KOJUTEraMH, CamocrostensHas pabora.

Th C KOJLTIETAMH, PYKOBOJICTEOM, HousTulHeIHE TUKTAHT.

PYKOBOJCTEOM, KITHEHTaMH. HupueunyansHeie npobieMHbie 3a1aHus

KJIMEHTaMH. WuauBuayansHas NPOEKTHAS AEATENBHOCTE
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OKelepTHOe HabAKICHHE H OLEHKA JAedTeIbHOCTH
ofyuaroLIerocs B Mporecce OCBOCHUS yueBHOMH
JUCLIUTITHHBL.

Hurepniperauus pe3yasTaTtoB HabmOaeHUE 3a
JeSITeEHOCTRIO 00y YaioLKXCs.

Hurepnperaius pe3ynsTaToB HabmOaeHuUH 3a
JEATETEHOCTRIO 00YUAIOIUXCs B IPOLIECCE JIEJIOBBIX 1
MMHUTALMOHHBIX UIP, TPYMNOBOH paboThi.

H HHOCTpPaHHOM
A3BIKE.

OK 05. OcyuiecTraser Texyiye onpockl YCTHEIH, THCEMEHHBIH;
OcyiiecTBnsaTh YCTHYIO H WUHIUBUIYaIbHbIH, QPOHTATBHEIA.
| VCTHYIO H MTUCEMEHHYIO Ilposepounas pabora.
INHCBMEHHYIO KOMMYHHKALHIO Ha Tectuposanue.
KOMMYHHKAIIHKD | FOCYIapCTBEHHOM ITpaxTuyeckas pabora.
Ha A3BIKE C YUETOM Camocrosrtensuas pabora.
IOCYAapCTBEHHOM | 0COOEHHOCTEH IlouaTuliHbIi TUKTAHT.
| A3bIKE C Y4eTOM COLIMAIBHOTO U HnnusunyanpHble npobrneMHbIe 3afaHus
ocoOeHHOCTEH KYJIBTYPHOTO WHnuBuayansHas TIPOSKTHASA AEATELHOCTE
COLMANBHOro U KOHTEKCTA. DKcrepTHOe HabJIFOIEHHE U OLIEHKA IEeATENLHOCTH
KYJBTYPHOIO obyuaroLerocs B NPOLECCe OCBOSHU yueOHOM
KOHTEKCTA. JUCHMIUTHHBIL.
Hnrepnperauus pe3ynsTaToR HAbMOAEHUH 32
JeATENBHOCTRIO 00YYaIOIIHXC.
Hutepnperauus pe3ynsTaTtoB HaAOTIONSHUH 3a
JeATENbHOCTRIO 00yHAIOLHXCA B IPOLIecCce AENOBEIX H
WMMTaLHOHHBIX UI'P, IPYNIIOBOH paboThI.
| OK 09. Henonesyer Texy1ue onpock! YCTHBIH, MHCEMEHHBIH;
HMcnone3oBats HH(OPMALIMOHHBIE WHIUBHAYalbHbIH, PPOHTAILHEIHA.
HHOOPMALMOHHBI | TEXHONOTHH B IIpoeepouHas pabora.
€ TEXHOJIOTHH B npodeccronansHol | TecTupoBanue.
npodecCHOHANbH | IeSTeTbHOCTH. [pakTuyeckas pabora.
OH NesaTENBHOCTH. CamocrositensHas pabora.
IMoHATUIHBINA TUKTAHT.
HuaueuayansHele MpobieMHble 3aaHus
' HMuauBuiyansHas npoekTHas NesTelbHOCT
OKcnepTHOE HaOMIOACHHE U OLEHKA AEATENbHOCTH
obyuaromerocs B npoLecce 0CBOSHHUs yueGHO#M
JHCLMITTHHBL
Hutepnperauys pe3yibTaToB HaONIOASHHIH 3a
JIeSTelIbHOCTBEO 00YUArOMIHXCA.
HMuTepnperanuns pe3ynsratoB HaOOAeHMIH 32
JeATeIbHOCTBIO 00yHalOIUXCsl B MPOLIECCe AENOBLIX H
WMMTALMOHHBIX HIP, FPYNIOBOH paboThl.
OK 10. [Moapsyercs Texyiue onpocs! YCTHBIH, HHCEMEHHBIH;
INone3opatbes MpoeCCHOHANBHON | HHAMBUAYANBHBIH, DPOHTANLHBINA.
npodecCHOHANBH | HOKyMeHTalueli Ha [Tporepounas pabora.
o rocymapcTBeHHOM U | TectupoBaHHe.
JOKyMeHTarue HHOCTpaHHOM sA3bike. | [Ipakruueckas pabora.
Ha CamocrosTenbHas pabora.
rOCYAApCTBEHHOM [oHsTHHABIA IHKTAHT.

HMuamBuayansHble npobieMHble 3aJaHus
MnusryanbHas NpoeKTHast AeSTENBHOCT
DKCIepTHOe HabMIOIGHHE U OLIEHKA JAEATENbHOCTH
o0yyarolerocs B IpoLECce OCBOEHHS Y4eOHOMH
JMCLIUTTITHHBIL.
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HuTepnperauus pe3ynbTaTtoB HabM0AeH I 3a
JeATEeNLHOCTEIO 00YYal0ILKXC.

HHrepriperalns pe3yibTaToB HaOMIOAEHHUH 3a
AeATeNbHOCTEI 00yYarOLIMXCs B POLIECCE AENOBBIX H
WMHTAIIHOHHbIX HIP, PYNIIOBOH paboThl.

OK 11.
ITnanupoerarts
NpeAlpUHAMATEN
BCKYHO
NESTeIbHOCTD B
NpodECCHOHATEH
o ciepe

[Lranupyer
npeanpUHUMATETLCK
YO IEeSTebHOCTD B
npodeccHoHaTBHOM

cepe

Tekylue onpock! YCTHRIH, MHCHMEHHBII;
WHOUBUIYaTbHEIH, PPOHTANBHBIN.

Iposepounas pabora.

TectupoBanue.

[NpakTuyeckas pabora.

CamocTosTenbHas pabora.

TToHATHHHBIR TUKTAHT.

WnnuBunyanbHele npobieMHble 3a0aHus
HHayBuyanbHas NPOeKTHA JesTENBHOCTh
OKcriepTHOe HabMIOIEHHE U OLIEHKA JIEATEEHOCTH
obyuarowlerocs B poLecce 0CBOeH s yueGHoM
JUCLIUITHHBIL.

Wurepnperanus pe3yasTaToB HabIKOAeHHIH 3a
IEATENBHOCTRIO 00y YaroLuXCs.

HuTepnpeTauyg pe3ysisTaToB HaOMOneHUH 33
JEATEeNIBHOCTHIO 00y4arOIUXCs B IPOLIECCE JENIOBLIX U
HMHTAIMOHHBIX UIP, FPYNNOBOH paboThL.
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