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1. ITacnopT KOMILIEKTA OLIEHOYHBIX CPEICTB

OO01ue moa0KeHu st
PesynbTaTom ocBoeHMS PO(hECCHOHATEHOTO MOIYJIS SBIISETCS TOTOBHOCTH O0YUalOIIerocs K
BbITIOJIHEHUIO BUJa AestenbHocTh [IM. 04. «Oprann3anusi ¥ KOHTPOJIb TEKYyLIeH 1esiTeJJbHOCTH
COTPYAHUKOB CJIYKObl OPOHUPOBAHUS U MPOAANK»

U COCTaBJISIONINX €ro NpoecCHOHaIbHBIX KOMIIETEHIIUH, a TaK)Ke OOII1e KOMITETEHINH,
dopmupyromuecs B mporecce ocBoenust OITOII B 11e110M 1o CreruanbHOCTH CPEIHETO
npodeccuonanbHOro oopazoBanus 43.02.14 'ocTHHUYHOE [1€]10

@®opmoit  arTectar MO0 NPO(GECCHOHATBHOMY  MOIYJIO  SIBISETCS  9K3aMEH
(xBanupuKaMOHHbIN). VITOroM sk3amMeHa SIBISETCS OJHO3HAYHOE pEIICHHE: «BUJ ICSATEbHOCTH
OCBOEH / HE OCBOCH.
1. ®opMBbI IPOMEKYTOYHOM ATTECTALMHU MO NPOPECCHOHATBLHOMY MOTYJII0

Tab6muna 1
JJIeMeHT MOAYJIst DopMbI IPOMEKYTOYHOM ATTECTALMHU

MJIK 04.01. DK3aMeH
VII J\3
[1I1 J\3
[IM (B uenom) Dk3aMeH (KBaTH(PUKAITMOHHBIN )

Beinonaenue

MPaKTUYECKOr0 3aJaHusl HA U3TOTOBJICHUE MPOTYKIIMHI

2. Pe3yibTaThl OCBOEHHSI MOYJIsl, MO/JIeKAIIHE MPOBEPKe

«/AMeTh NpaKkTUYeCKuil ONBIT — yMeTh — 3HATH

B pesynbrare u3ydeHus npogeccuoHaIbHOrO MOAYIIS CTYACHT JOJKEH:

HMeTh MPAKTHYECKHUIl ONbIT:
I1. 1.1. - B mmaHMpPOBAaHUU, OPTAHU3ALUHU, CTAMYJIUPOBAHUH JIEATEILHOCTH COTPYTHUKOB CITY>KOBI
OpOHUPOBAHUS U TIPOJIAK;

I1. 1.2. - B pa3paboTKe MpakTHYECKUX PEKOMEHIAIMH 110 (HOPMUPOBAHHIO CIIpOca U
CTHUMYJIMPOBAHHUIO COBITA TOCTUHUYHOTO MPOAYKTA JUIS

pa3IMYHBIX LEJIEBbIX CETMEHTOB;

I1. 1.3. - B BBIABJIICHMH KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO MPOIYKTA;

I1. 1.4. - B onpenenenun 3hHEeKTUBHOCTH MEPOIIPUITUIN O CTUMYJIHUPOBAHUIO COBITA
TOCTHHUYHOTO TPOJIYKTa;

V.1. - ocyniecTBIATh MOHUTOPUHT PHIHKA TOCTUHUYHBIX YCIIYT;

V.2. - BRIIEATE eJIEBOU CErMEHT KJIUEHTCKOI 0as3nl;

V.3. - cobupaTh aHAIM3UPOBAaTh  MH(OPMAIUIO MOTPEOHOCTAX 1IETIEBOTO PHIHKA,
V.4, - OpMeHTUPOBATHCSI B HOMEHKJIATYPE OCHOBHBIX U JJOTIOJIHUTENIbHBIX YCIYT OTEIIs;
V.5 - pa3pabareiBaTh MEPONPUATHS IO MOBBIIICHHUIO JIOSUIBHOCTU TOCTEH;

V.6.- BBISIBIIATH KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOT'O TIPOJTyKTa U pa3padaThIBaTh
MEPONPUATHS 10 €€ MOBBILICHUIO;

V.7. - nnaHUpoOBaTh U MPOTHO3UPOBATH IPOAAIKY;

V.8.- mpoBoIUTH 00yUYeHHUE, IEPCOHATIA CITYKOBI OPOHUPOBAHUS U MTPOIAXK ITPHUEMaM
3G PEKTUBHBIX TPOAAK;



3.1. - CTPYKTYpY ¥ MECTO CITy>KObI OpPOHUPOBAHUS M TIPOJAXK B CUCTEME YIPABICHUS
TFOCTUHHUYHBIM MPCANPUATUCM U B3AaUMOCBA3U C APYTUMHA NOAPA3ACICHUAMU I'OCTUHUIIBI,
3.2. - c11ocoOBI YIpaBICHUS JOXO0IaMH TOCTHHHIIHI,

3.3. ocobeHHOCTH CITpoca U MPEJIOKEHUS B TOCTHHUYHOM OH3HECE;

3.4. - ocobeHHOCTH PabOTHI C

Pa3JIMYHBIMU KaT€rOpUsAMHU I'OCTEM;

3.5. - MeTOIBI yIIpaBIICHUS MPOJIAYKAMH C YUETOM CETMEHTAIUH;

3.6. - crocoObI MO3UIMOHUPOBAHUS TOCTHHUIIBI 1 BBIACTICHUS €€ KOHKYPEHTHBIX PEHMYIIECTB;
3.7. - 0cOOEHHOCTH MPOIaXK HOMEPHOTO (POH/A U JOTIOTHUTEIBHBIX YCIYT TOCTHHHUIIBL;

3.8. - KaHaAIBI ¥ TEXHOJOTUHU MPOIaK TOCTUHHYHOTO TIPOJTYKTA;

3.9. - nenoobpazoBaHue, BUIbI TApU(HBIX JIAHOB ¥ TApU(PHYIO MOJIUTHKY TOCTHHUYHOTO
MPEANPUITHS;

3.10. IpUHIMIIBI CO3/IAHUS CUCTEMBI <JTOSUTHHOCTHY PAabOTHI C TOCTSIMU;

3.11. MeToABl MaKCUMHU3AIUHU JOXO00B TOCTHHHUIIEL;

3.12 - kpurepuu 3¢ PeKTHBHOCTH PaOOTHI IIEpCcOHATa TOCTHHHUIIBI TI0 TTPOIaXKaM;

3.13 - BUABI OTYETHOCTH IO TPOJAKAM.

3. OueHka 0CBOEHUsI TEOPETHYECKOr0 Kypca NpodheccHOHATIBLHOI0 MOIYJIsI
TunoBble 3aganus 15 oneHku ocBoenus MJIK 04.01

[TpoBepsieMble pe3ynbTaThl O0yUCHHUS: Y 1-6,31-16
Nen\nm 3aganusa HNnaexcobl IToxa3zaTen oneHKH
IIK u OK pe3yabTara
1 Kaprouku — 3ananus ( Ilpunoxenue 1) IIK 4.1- IIK [IpaBunbHOE BBINIOJIHEHUE
4.2 paboThI

[Tpunoxenue 1

3AJTAHUE Ne 1
TekcT 3amanus:

Nzyuure caiitr orenss OO0 «['ocTuHWYHAS ympaBismonias KoMmmadus» (orenb «PeHomey),
MIPOBEUTE aHANU3 MOTPeOHOCTEN MpeICTaBUTENEH LIeJIeBOM ayAUTOPUH, MTPEITIOKUTE MEPOTIPUATHS
M0 KOPPEKTUPOBKE LIEHOBOW MOJUTHKU U aCCOPTUMEHTA YCIIYT, MPOBOJMMBIX aKUUN U OOHYCHBIX
nporpamm. [IpoBeanTte aHanu3 KOHKYPEHTOB U UX LIEHOBOM MOJIUTUKH.

VY ¢n0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHOE BpeMs BBIITOJIHEHUS 3aJaHUs: 15 MHH./4ac.



https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo
https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo
https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo

3AJIAHUE Ne 2
TexkcT 3amanust:

Ha ocHoBe gjaHHbIX y4yeOHOW Tpymmbl MPOBEOUTE CETMEHTHPOBAHUE TIO  CIEAYIOIINM
XapaKTepUCTHUKaM:  COLHMaJIbHO-AeMorpaduyeckue, IO BBIFOJAaM, COLUOKYIbTYypHOE (WK
CErMEHTHUPOBAHUE MO CTUJIIO )KM3HH ), TOBEIEHYECKOE CErMEHTUPOBAHMUE.

VYcnoBus BBINOJIHEHUS 3a0aHUS:
MakcuManbHOE BpeMs BBIITOJIHCHUS 3aJaHUs: 15 MHH./4ac.

3AJTAHUE Ne 3
TexkcT 3amanus:

Onpenenure meton cbopa mHpopManmu o morpedbHocTsax. Cobepute mHbOpMAIUIO B ydeOHOM
rpymre.

VY cn0BUS BBIIOIHEHUS 3aaHUS:
MakcuMalibHOE BPEMS BBINIOJHEHUS 3aTaHUS: 15 MUH./4ac.

3AJIAHUE Ne 4
TekcT 3amanus:

Ha3zoBute nepeyeHb OCHOBHBIX yCIyT rocTUHUL. CocTaBbTe TAOIUILY C IEpeYHEM OeCTIIIaTHBIX
Y TUIATHBIX JOTIOTHUTENBHBIX YCIYT Ui OTenel kareropuu 1-2*, kateropuu 3*, kareropun 4-5*.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHOE BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MUH./4ac.

3AJIAHUE Ne 5
TekcT 3amanus:

Onummure TEKyUIyl0 CUTYallli0 ¥ OCHOBHBIE Oapbephl K (POPMHUPOBAHUIO JIOSUIBHOCTH Cpelln OTesen
kareropun 3*. Mcnonb3ys mHpopmaruio ¢ caiita a000ro otens kareropuu 3*,4* 5% ycranoBure
LEJIU IPOrpaMM, OIPEEINUTE IEJIEBYIO AYAUTOPHIO POTrpaMM JOSIBHOCTH, CPOPMUPYITE KOMILIEKC
MepOnpHITHA (POPMHUPOBAHUS JIOSUTBHOCTH, CHOPMYITHPYITE MPEABAPUTENBHBIE TPEIIOKCHHS 110
peKiamMe MmporpamMMmbl JIOSIBHOCTH, pPACCUMTAMTE 3arpaThl Ha NPOBEICHHE MPEATOKEHHBIX
MEPOIIPUATHH.

VY cn0Bus BBINIOJIHEHMS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MHH./4ac.

3AJIAHUE Ne 6
TekcT 3amanus:

Chopmynupyiite TpeOoBaHUS K TOCTUHUYHON YCIyre Ha OCHOBAaHWU NOTPEOUTETHCKUX
npeanouteHuid. [IpomsBenure oTOOp mMoKazarened, MO KOTOPBIM OYIET MPOM3BOIUTHCS OIICHKA



KOHKYPEHTOCIIOCOOHOCTH, NMPOU3BEAUTE HMX PAHKUPOBAHME, COMOCTAaBbTE IMOKA3aTelH, ClenaiTe
BBIBO/IBI.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcuManbHO€E BpeMsl BBIITOJIHCHUS 3aJaHUs: 15 MUH./4ac.

3AJTAHUE Ne 7
TexkcT 3amanus:

BriGepute TOCTHHMYHOE TpeanpusaTHe karteropuu 3* 4% 5% ompenmenute ero memnb. Mcmonb3ys
JAHHBIE caiiTa IPEINPUSATHS, TPOU3BEANUTE OICHKY (PaKTOPOB YKOHOMHUYECKOM CPEIIbl, PACCKAKHUTE O
METOJIMKE OIEHKH TMOTEHIMalla PBhIHKA M TOTEHIMAla TMPOJAaX, NPOIEcCce aHalu3a MMPOaaK
NPEIBIAYIINAX IEPHOAOB M MPOLEAYPHI COCTABICHHUS IPOTHO3a MPOIaK.

VY ¢n0Bus BBINIOJIHEHYS 3aaHUS:
MakcuManbHOE BpeMs BBIITOJIHCHUS 3aJaHUs: 15 MHH./4ac.

3AJIAHHUE Ne 8
TekcT 3amanus:

CocrtaBbTe TaOJIMIly OCHOBHBIX IPOOJIEM B paboTe MepcoHaia U METoIoB uxX ycrpaneHus. CocTaBpTe
iaH o0y4yeHHs 4-X COTPYAHUKOB CIIY>KOBI ITpHEMa U Pa3MELICHUs Uil TOCTUHULIBI 4%, paccuuTaiTe
(hrHaHCOBBIE 3aTpaThl HA 00yUYEHUE TTIEPCOHAIA.

VYcnoBus BBINOJIHEHUS 3a0aHNS:
MakcuManbHO€E BpeMsl BBIITOJIHCHUS 3aJaHUs: 15 MHH./4ac.

3AJTAHUE Ne 9
TekcT 3amanus:

HazoBute ocHOBHBIE (yHKIHMH CIIy)kObl OpoHHMpoBaHus. M300pazute CTPYKTYypy VIpaBICHHS
ciry>x00# OpoHHpoBaHus. PackpoiiTe CyITHOCTh B3aMMOACHCTBHS CIIY>KOBI OPOHUPOBAHMS C APYTUMHU
CITy’)kOaMH B TIpOIIecCe JIeATEIbHOCTH.

VY cnoBus BBINOJIHEHUS 3a0aHNS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MHH./4ac.

3AJTAHUE Ne 10

TexkcT 3aganus:
Packpoiite cyTh MeTOIa yIIpaBIeHUS TOX0JaMHU B TOCTUHHIIE. ONMUIINATE B BUIE TAOIHIIBI CTPATETUIO
dboxycupoBaHHUsl BHUMAHUs Ha II€HE MPU YPABHOBEIIMBAHUU CIIPOCA U TPEI0KEHUSI TOCTUHUYHOTO
MPOJIYKTA, CTpaTeruto AuddepeHInanuy pelHKa, CTPATETUI0 COXpPaHEHUs MPOIYKTOB U YCIIYT OTEIs
JUisi OoJiee MOPOTUX KIMEHTOB, CTPATETHIO OIMPEISICHHs MOTPEOUTENHCKOTO IHKIA KaKIOTO U3



IMPOAYKTOB OTCJIA, CTPATCTUIO IIOCTOSAHHOI'O MOHHUTOPUHIA M KOHTPOJA HMCIIOJIB30BAHHUA BCEX
HHCTPYMCHTOB YBCIIMYCHHUA JOXOO0B OTCJIA.

VY cnoBus BBIOJIHEHUS 3a0aHNS:
MakcuManbHOE BpeMs BBIITOJHEHUS 3aJaHUs: 15 MHH./4ac.

S3AJTAHUE Ne 11
TexkcT 3amanus:

JaiiTe onpeneneHne MOHITHIO «CIIPOC» U «IIpeasiokeHuey». HazoBute hakTopbl, BIUSIONIUE HA CIIPOC
U TIPEJIOKECHIE B TOCTUHUYHOM OHM3HECE.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcuManbHOE BpeMs BBIITOJIHEHUS 3aJaHUs: 15 MUH./4ac.

S3AJTAHUE Ne 12
TexkcT 3amanus:

Onpenenure OCHOBHBIE KAaTerOpUM TOCTEH B TOCTHHMIAX pa3HbIX Kareropui. Omnpenenure
0COOCHHOCTH padOThI ¢ KAXKIOW KaTeropuei rocteil B BUIe TaOIHIIbL.

VY cnoBus BBIOJIHEHUS 3a0aHNS:
MakcuManbHOE BpeMs BBIITOJIHCHUS 3aJaHUs: 15 MHH./4ac.

S3AJTAHUE Ne 13
TekcT 3amanus:

Onpenenure IeNeBBIX KIMEHTOB TOCTHHHIBI «Xahatrt Pumkencu ExarepunOypr». Mcmonb3ys
uH(popMaIo ¢ caiiTa OTeNs, ONMpEeNeNuTe KaHaIbl PACIpEeCICHHs] TOCTHHUYHOTO MPOIYKTA.
Onummre mporecc ynpaBlieHUs KaHalaMmH pacrpezeneHus. Pa3zpaboTtaiite cTpareruu uisi oTaena
NpoJIaX, OXapaKTepU3yhUTe METOAbl MNPOAAX, CKOPPEKTUPYHTE METOJbl MPOAAXK C YUYETOM
BO3HUKAIOIIHUX TPOOIIEM.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MHH./4ac.

3AJTAHUE Ne 14
TekcT 3amanus:

Jaiite  ompeneneHue  MOHSITHIO «TIO3UIUOHUPOBAHHE. Onpenenutre  0cOOEHHOCTH
MO3UIIMOHUPOBAHUS B cdepe TOCTUHMYHOTro Om3Heca. [lepeuncianTe COBpPEMEHHBIE CITIOCOOBI
MO3UIMOHUPOBAHUSA TOCTUHHUIILI U BBIACIICHUSA €€ KOHKYPCHTHBIX NPCUMYIICCTB.



VY cn0BUS BBIIOIHEHUS 3aaHUS:
MakcumanbHOE BpeMsl BBITTOJTHEHHUS 3a/TaHHS: 15 MUH./Jac.

3AJIAHUE Ne 15
TekcT 3amanus:

CocraBbTe Ta6JII/II_[y OCHOBHBLIX YCIIYT' B TOCTUHHIIC JOIMMOJIHUTCIIbHBIX IUIATHBIX U OecIUIaTHBIX yciayr
B TOCTHHHUIIC. OnumuTte 0COOECHHOCTH npoaa>X OCHOBHBIX U JOIMOJTHUTCIIbHBIX ITIJIIATHBIX YCIIYT.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcuMalibHOE BPEMS BBINOJHEHUS 3a1aHUS: 15 MUH./Jac.

3AJJAHUE Ne 16

TekcT 3amanus:
JaliTe ompezeneHre MOHATHIO KaHan mpoaax. OXapakTepusylTe B BUIE TAOJUIBI TEXHOJOTHIO
NPSAMBIX MPOJAXK Yepe3 COOCTBEHHBIHN LIEHTP OPOHUPOBAHUS, TEXHOJIOTHUIO IPOIAXK Ype3 TI00aIbHYIO
CHCTEMYy ITUCTPHUOYLMH, TEXHOJOTHIO mpojax upe3 Internet Distribution Systems, TexHOJIOTHIO
NpojaX dYpe3 COOCTBEHHBIM MOPTajd OpOHMPOBAHUS, TEXHOJOTHIO TMPOJAXX Ype3 KIACCHUYECKHUE
TYpUCTHUYECKHE areHTCcTBa, caiiThl 1 CRS TypucTnyeckux areHTCTB.

VY cnoBus BBIOJIHEHUS 3a0aHNS:
MakcuManbHO€E BpeMs BBIITOJHEHUS 3aJaHUs: 15 MUH./4ac.

S3AJTAHUE Ne 17
TekcT 3amanus:

JatiTe onpeneneHue MOHATHIO «IleHOOOpa3oBanue». HazoBure Buabl 1ieHooOpazoBanus. HazoBute u
OXapaKTepu3yruTe OCHOBHBIC BU/IbI Tapu(oB B roctuHuUIle. COCTaBbTE MPaiic HAa yCIYTH TOCTUHUIIBI
Kareropuu 4*.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcuManbHO€E BpeMs BBIITOJIHCHUS 3aJaHUs: 15 MHH./4ac.

3AJTAHUE Ne 18
TexkcT 3amanus:

JaiiTe onpenenenue aJis MOHATHS cUcTeMa JIOsUTbHOCTH. COoCTaBbTE TaOJIUILy OCHOBHBIX CPEJCTB I10
MOBBIIICHUIO JIOSUTBHOCTH KJIMEHTA, YKKWTE OCHOBHBIC IIEJIM CHCTEMBI JIOSJIBHOCTH pabOTHI C
I'OCTAMHU, onpez[eJmTe TIJIFOCBI U MI/IHyCBI Kaxxaoro anHana CO3aHUusA CUCTEMBI JIOSAJIBHOCTHU pa60T1>1
C KJIMEHTaMH.

Vc¢oBus BEITIOJHEHNS 3a0aHUS:
MakcuMalibHOE BPEMS BBINOJHECHUS 3aTaHUS: 15 MUH./4ac.




3AJIAHHUE Ne 19
TexkcT 3amanust:

HasoBute onpenenenus npeneabHOro METoAa MaKCUMHU3AUU J0XO00B B TOCTHUHUIIE, COBOKYITHOTO
METO/1a MaKCUMH3AIMU JOXO0A0B B TOCTUHUIIE, COCTaBbTE TAOJIHMILy OCOOCHHOCTEN Ka)XI0r0 METO/Ia.
Ha3zoBure oOmme Mepbl MOBBIIEHHUS JOXOJHOCTH TOCTUHHUYHOIO MpPENIpUATHUS.

VY cn0Bus BBINIOJIHEHMS 3aaHUS:
MakcuManbHOE BpeMs BBIITOJIHEHUS 3aJaHUs: 15 MUH./4ac.

3AJIAHHUE Ne 20
TekcT 3amanus:

Jaiite ompezneneHue sl MOHATUS «crpocy. OxapakTepu3yiTe B BHIE TAaOIUIBI BHJBI CIpoca Ha
TOCTHHUYHBIE YCIIYTH, METObI CTUMYJIMPOBAHMS COBITA TOCTUHHUYHBIX MPOIYKTOB.

VY cn0BUS BBIIOIHEHUS 3aaHUS:
MakcuMalibHOE BPEMS BBINIOJHEHUS 3aTaHUS: 15 MUH./4ac.

S3AJTAHUE Ne 21
TekcT 3amanus:

Onpenenure TMoKa3aTend KOHKYPEHTOCIIOCOOHOCTH TOCTMHHYHOTO TPOJYKTa OTes JH000M
KaTeropuu r. DJIeKTPOCTallb, TPOU3BEAUTE BEIOOPKY TOCTUHUYHBIX MPEANPUATUN — KOHKYPEHTOB 10
JaHHBIM TOKAa3aTeNsIM, MPOU3BEAUTE CPaBHEHHE 2-X TOCTUHUYHBIX MPEANPHUATHI MO 3aJaHHBIM
MOKa3aTeIsIM KOHKYPEHTOCIIOCOOHOCTH.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MHH./4ac.

3AJIAHUE Ne 22
TexkcT 3aganus:

Onumure OCHOBHBIE MEPONPHUATUS IO OIEHKE MEpONpUATHH MO CTUMYJIHUPOBAHUIO COBITA
TOCTUHUYHOTO TMPOJYKTa, COCTABbTE aJNTOPUTM ormpeaenacHuss 3p(HEKTUBHOCTH MEPONPHUITHIA MO
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOJIYKTA.

VY cn0BUS BBIIOIHEHUS 3aaHUS:
MakcruMalibHOE BPEMS BBINOJHECHUS 3aTaHUS: 15 MUH./4ac.

3AZIAHHUE Ne 23
TekcT 3amanus:



BHecure B mporpamMmmy aBTOMaTU3aluK rocTUHUIBI «Shelter» naHHble 00 yciyrax, KOTOpbIMU
BOCIIONIb30Bascs TrocTh CumopoB A.A. (yciyrn choa-lieHTpa, MEXAyHapoJIHble TeleOHHBIE
MepPETroBOPHI), 0POPMHUTE YEKH HA OTUIATY JAHHBIX YCIIYT.

VY ci10BUS BBIIOIHEHUS 3aaHUSA:
1. MakcuMmanbHOE€ BpeMsl BBIIIOJIHEHUS 3aJlaHUS: 15
MHH./4ac.

3AJIAHUE Ne 24
TexkcT 3amanus:

[IpencraBwTe, uTo BBl paboTaeTe B TOCTHHHUIIE, IPOAEMOHCTPUPYHUTE MPOIECC PETHCTPALIUH
B TOCTHHMIIE TYPUCTCKHUX I'PYIII IIPU IIOMOIIY aBTOMaTU3UPOBAHHON IIPOrPAMMBI.

VY ¢n0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MUH./4ac.

3AJIAHHUE Ne 25
TexkcT 3amanus:

[IpencraBbre, 4TO BBl paboTaeTe B 3arOpOIHON TOCTHUHHIIE B CITYXOe MprueMa U pa3MeleHus,
IPOJAEMOHCTPUPYHTE  TMPOLECC  PErucTpaluu  0co00  BaXHBIX TOCTed HpU  [OMOIIU
aBTOMAaTU3UPOBAHHOU IIPOTrPaAMMBI.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHU S 3aJaHUS: 15 MUH./4ac.

3AJIAHUE Ne 26
TexkcT 3amanus:

[IpencraBbre, uyto Bbl paboraere B roctuHuile, Kk Bam oOparuics rocts ¢ mpocb0oi o
BBINUCKE. Pacckaxute 0 cTaHgapTax KadecTBa 0OCITyKUBaHHS FOCTEH MPH BBIMHCKE.

VY cnoBus BBIIIOJIHEHUS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MUH./4ac.

3AJIAHUE Ne 27
TexkcT 3amanus:

locte mpuexan B Typuctudeckuii komruiekc. OH 3apaHee 3a0pOHUPOBAT HOMEP, HO K €ro
npue3ay HoMmep He Obul moArotoBieH. OOBACHUTE, YTO MAOJDKHBI CAENaTh COTPYIHUKU
TYPUCTHYECKOTO KOMIUIEKCA, YTOOBI HE TOTEepsITh KineHTa. OOBICHUTE, KaKUMU 3aKOHAMHU,
JOKYMEHTaMHU HEOOXOMMO BOCTIOIB30BAThHCS B IAHHOM ClTydae.



VY cnoBus BBIIOJIHEHUS 3aJaHUSA:
MakcumanbHOe BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MHH./4ac.

3AZIAHHUE Ne 28
TekcTt 3amanusa

[IpencraBpTe, uTo BBl paboTaeTe agMUHUCTPATOPOM CHY:KOBI MpUEMa U pa3MELICHUS B
KPYIMHOM TrocTuHMIIe Kareropuu 3* BaMm HeoOXoIuMoO 3aKiIIO4YUTh JOTOBOP TOCTUHHUYHOIO
obcmyxuBaHus ¢ roctreM BacunbeBbiM AHTOHOM Bagumoudem. CocTaBbTe IPOEKT JOTOBOPA.

VY cn0BUA BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 15 MUH./4ac.

3AZIAHHUE Ne 29
TexkcT 3amanus:

IIpencraBbre, uto Bel paboTaeTe B rocTHHHULE, Kakue mojoxkeHus [IpaBun npenocrapieHus
TOCTHHMYHBIX ycayr B Poccuiickoit denepannu Bl Oynere ucmonb30BaTh 7151 OpraHU3aluy CBOeH
paboThI.

VY cn0BUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 15 MUH./4ac.

3AZIAHHUE Ne 30
TexkcT 3amanus:

[IpeacraseTe, uyTOo BBl paboTaeTe B rOCTHHUIE, PYKOBOJCTBO TOCTUHHMIIBI MTOCTAaBUIIO Tiepen Bamu
3aady pa3paboTaTh aHKETy Ui KIMEHTOB. OxapakTepusyiTe mporecc pa3paboTku u 006paboTku
aHKET — OT3BIBOB KJIIMEHTOB.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MHH./4ac.

3AJTAHUE Ne 31
TekcTt 3amanusa

[IpencraBeTe, uro BBl paboraere agMUHHCTPATOPOM CIYKObI TpHeMa W pa3MEUIeHUs B
HeOOJIbIIION rocTHHHMIIE KaTeropun 3*, BaM HE0OXO0IMMO MOATOTOBUTHCS K HOBOMY pabodeMy JTHIO.
Onumure anroputM Bammx neiictuii. [lpuBenute TpeOOBaHMS K BHEIIHEMY BHIYy JaHHOU
KaTerOpUH COTPYTHUKOB.

VYcnoBus BBINOJIHEHUS 3a0aHNS:
MakcumanbHOe BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MHH./4ac.



3AJIAHHUE Ne 32
TexkcT 3amanus:

[IpencraBpTe, uTO BB paboTaeTe B TOCTHHHIE, Bamia 3amaya paccuMTarh TOCTS, KaKUMH
MpaBUJIaMU BEJEHUS MPOIEAYPHl pacueToB Brl OyneTre pyKoBOICTBOBATHCS.

VY cn0Bus BBINIOJIHEHMS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MUH./4ac.

3AJIAHHUE Ne 33
TexkcT 3amanus:

T'octb 3a0ponupoBan HOMep co cToumocThio OpoHH 25 %. C 13 nexabps mo 20 nexabpsi.
Briexan
B 12 wacoB 20 nekabps. PaccuuTaiiTe rocts, eciiu ctouMocTh Oponu cocrapisieT 3 500 p.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcuMalibHOE BPEMS BBINIOJHEHUS 3aTaHUS: 15 MWH./4ac.

3AZIAHUE Ne 34
TekcT 3amanus:

IIpencrasbre, uto Bel paboTtaete B ciryx0e npreMa u pazmereHus, Bam Heo6xonumo
MIPOM3BECTH BO3BpAT JeHekHOH cyMMbl (5 000 pyOreit), yriadeHHo rocteM. Bamm nericTBus.

VY ¢10BUs BBIIOJIHEHMS 3aaHUS:
MakcumanbHOE BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MUH./4ac.

3AJIAHHUE Ne 35
TekcT 3amanus:

B ortenn 3aexana ceMbs u3 4 4enoBeK - 2 B3pOCIbIX U ABoe neteil. Onnomy pebenky 13 jer, a
apyromy 2 roga. Kak Oyzaer mpousBesneHa omlaTa 3a TOCTUHUYHBIE yCIyrd. OOBsICHUTE, KAKMMHU
3aKOHaMM, JOKyMEHTaMH He0O0XOJMMO BOCIIOJIb30BaThCs B JaHHOM ciydae. [IponemoHcTpupyiite
JAHHYIO CUTYaLlUIO B IIape ¢ APYTUM CTYJEHTOM.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 15 MUH./4ac.

3AJIAHHUE Ne 36
TekcT 3amanus

[IpencraBbre, uTo Bl paboTaere B roctuHMIle, K Bam 00paTHiics TOCTh C MPOChOOH TOCTaBUTh
eny B ero Homep. O0bACHUTE, C KAKMMHU CTyk0amu Bam He00X01MMO cBA3aThCs JUIs peILICHHsI TaHHON
poOIEMBI.



VY cn0BUS BBIIOIHEHUS 3aaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 15 MUH./4ac.

3AJIAHUE Ne 37
TexcT 3amanus:

[IpencraBbre, yto BBl pabGoTaeTe MeHemKepoMm CciaykObl MpueMa H pa3MmenieHus, Bam
MO3BOHMJI TOCTh, ¢ MPOCHOOH 3a0pOHMPOBATH HOMEP U PAacCKa3aTh O JOMOJHUTEIbHBIX YCIyrax,
OKa3bplBa€Mbl TOCTUHUIIEH M L€HaX Ha HMX, KaKUMHU [paBWJIaMH Tele(OHHOTO 3THKeTa Bbl
BOCIIOJNIb3YyeTech. [IponH(popMupyiite KIueHTa.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 15 MUH./4ac.

3AJIAHHUE Ne 38
TexcT 3amanus:

[IpencraBbre cuTyaluio, Bel aBisieTech COTPYIHUKOM CIYKObI pUEMa U pa3MeIeHus TocTen
HeOOJIBIION TOCTUHUIIBI KaTeropuu 3*, k Bam obOpamaercs rocTh ¢ mpoch00il nponHpOopMHpPOBATH
€ro 0 CaMbIX MOCEIIAEMBIX JOCTONPHUMEYATENbHOCTSIX T. Bammu nefcTBusl.

YCJIOBI/I}I BBIITOJIHCHU S 3aJaHU:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 15 MUH./4ac.

3AZIAHHUE Ne 39
TexkcT 3amanus:

[IpencraBpre cutyanuio, Bl sBisieTech COTPYIHUKOM CIYXOBI IpHeMa M Pa3MEIIEHHs TOCTEH
KpPYIHOW rOCTHUHMIIBI KaTeropun 4*, k Bam oOpamaercs rocts ¢ mpock00ii mpornH)OpMUpOBaTH €To
0 Tapudax Ha NPOXKMUBAHHE M JOMOJHUTENbHBIC YCIYrH, NEHCTBYIOIIMX B Bamrel roctunwme,
IpaBUJIax MPOKUBAHMS U OCHOBHBIX JOCTONPHUMEYATENLHOCTAX I'. DIEKTpocTanb. Bamm aelicTBus.

VY cn0Bus BBIIOJIHEHMS 3aaHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 15 MUH./4ac.

3AZIAHHUE Ne 40
TexkcT 3amanus:

Bb1 anMuHuCTpaTOp CIyKOBI pHUeMa M pa3MElIeHUs, TOCTHHULIBI «ABaHT» Kareropuu 4*. KinueHnr
HE COIJIACEH C CyMMaMH, YKa3aHHBIMU B CUETE 3a JOIMOJHUTENbHYIO YCIYTY 3aKa3a I[BETOB B HOMeEP.
[IponeMoHCTpUpYHTE B Mape C APYTUM CTYACHTOM ATy cuTyanuio. OOBICHHUTE, KaKue NeHCTBHS,
peuenusi Bl npummuTe.



Y cnoBus BBITTOJIHEHUS 3aJaHus:

MakcuManbHOE BpeMs BBIITOJHEHUS 3aJaHUs: 15 MHH./4ac.
3AJJAHUE Ne 41
Teker 3ananus:
[Ipemioxxute  MeponpusTHs AN CIyXObl  OpOHUpOBaHMA M MPOJAXK Ha OCHOBE

(GU3KYTbTYPHOO3IOPOBUTEIBHON  AEATEIBHOCTH  JUIA  YKPEIUIEHUS  3[I0POBBS,  JOCTHIKECHHS
KHU3HEHHBIX U TPOQEeCcCHOHATBHBIX LeNel, pa3paboTaiiTe paroOHaNbHbIE MPUEMBI JBUTATEIbHBIX
¢ynkunii B mpodeccuoHanbHOM  aesTenbHOCTH. IIpemiokute cpenctBa  NMpO(UIAKTHKH
NepeHanpsHKeHUs XapaKTepHbIE IS COTPYAHUKOB CITY>KOBbI OPOHUPOBAHUS U IPOIAK.

VY ¢a0BUs BBIIOJIHEHMS 3aaHUS:
MakcuManbHOE BpeMs BBIITOJIHEHUS 3aJaHUs: 15 MUH./4ac.

4. ITaciopT KOMILJIEKTa KOHTPOJIbHO-OIIeHOYHBIX CPE/ICTB

KoMIUIeKT KOHTPOJIBHO-0IIEHOYHBIX CPEACTB NPEAHA3HAUCH ISl OLICHKH Pe3yIbTaTOB OCBOCHHUS
MJIK 04.02 «MHOCTpaHHBIH SA3BIK B chepe mpodeccnoOHaTbHON KOMMYHUKALIAU TS CITYKOBI
OpOHMPOBAHUS U TIPOAAK

B pe3ynbTare oeHKH OCYIIECTBIISIETCS MPOBEPKA CICAYIONINX 0OBEKTOB!



2. BaHK KOHTPOJIbHO-OLIEHOYHBIX CPeICTB
2.1. 3agaHus IS TEKylero KOHTPOJIs

3AJAHHUE Ne 1

TexcT 3amanus:

Nzyuute caiitr orenss OOO «['ocTuHuuHas ympapismonias KoMmmanus» (orenb «Penomey),
MIPOBEUTE aHANU3 MOTPeOHOCTEN Mpe/ICTaBUTENEeH 11eJIeBON ayAUTOPUH, MTPEITIOKUTE MEPOTIPUATHS
0 KOPPEKTUPOBKE LIEHOBOW MOJUTHKU U aCCOPTUMEHTA YCIIYT, MPOBOJMMBIX aKUUN U OOHYCHBIX
nporpamm. [IpoBenure aHanu3 KOHKYPEHTOB U UX LIEHOBOW MOJIUTHKHU.

VYcnoBus BBIIOIHEHUS 3a0aHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHUE Ne 2

TexcT 3amanus:
Ha ocHoBe maHHBIX y4eOHOW TpPYINIBI MPOBEAUTE CETMEHTHPOBAHWUE 110  CICIYIOIIUM
XapaKTePUCTUKAM:  COLMAIBbHO-JAeMOrpadudecKkue, IO BHITOJaM, COIHMOKYJIbTypHOE (WM
CGI‘MGHTI/IpOBaHI/Ie 110 CTUJIO )KI/ISHI/I), ITOBCACHYCCKOC CCFMGHTHpOBaHI/Ie.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJJAHHUE Ne 3

TexkcT 3aganus.
Characterize the method of gathering of information about needs. Gather necessary information at the
work group.

VYcnoBus BBIIOJHEHUS 3a0aHUS
MakcumanbHOE BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MHH./4ac.

3AJAHHUE Ne 4

TexkcT 3amanus.
List the main hotel services. Make a table with main free and extra paid hotel services for 1-2
star hotels. 3star and 4-5 star hotels.


https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo
https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo
https://www.kakprosto.ru/kak-25438-kak-provesti-trening-prodazh-poshagovoe-rukovodstvo

VY cn0BUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.
3AJIAHME Ne 5

TekcT 3amanus.
Describe the current situation and main blocks to formation of the loyalty among 3, 4 and 5 star hotels.
Using information from any website of any 3, 4, 5 star hotel set the aims of the programs, define the
primary audience of the loyalty program, design initial suggestions on advertising of the loyalty
program, calculate the costs for these actions.

VYcnoBus BBIIOIHEHUS 3a0aHMS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHUE Ne 6

TexkcT 3aganus.

Formulate requirements to a hotel service on the ground of customer preferences. Make a
selection of the rates that will be used for an estimation of competitiveness. Match the rates, make
conclusion.

VY coBYsl BEIIOIHEHUS 3a1aHUS:
MakcumanbHO€e BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHUE Ne 7

TekcT 3amanus.
Choose a 3, 4 or 5 star hotel and identify its aim. Using its website dates make an estimation of
economical factors, tell about the methods of market estimation and market estimation, and also about
the process of sales analysis for previous periods and the procedure on making sales prediction.

VY cn0BHUA BBIIOIHEHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJJAHUE Ne 8

TekcT 3aganus.

Make a table with the main problems in staff work and methods of their correction. Make up the plan
of training 4 workers of the front office for a 4 star hotel, calculate the costs for staff training.

VY cnoBus BBINOJIHEHUS 3a0aHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 15 MUH./4ac.




3AJIAHUME Ne 9
TexkcT 3aganus.

List the main functions of the booking office. Put down the structure of managing by the booking
office. Tell about the basic points of interaction booking office with other offices during their activity.

Y cnoBus BBITOJIHEHUS 3aJaHus:

MakcumanbHOE BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHE Ne 10

TexkcT 3aganus.

Describe the main points of income managing at the hotel. Describe the strategy of paying attention
to the price during balancing of demand and supply of a hotel service, the strategy of keeping hotel
services for more expensive customers, the strategy of constant monitoring and controlling of using
all the instruments for increasing hotel profit.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 11
TekcT 3aganus.

Give a definition for «supply» and «demand». List the factors that influence on supply and demand at
hotel business.

VY cn0BHUS BBIIOIHEHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 12

TekcT 3amanus.
Define the main categories of customers at hotels of different categories. Find out the main points of
work with each category of guests. Make a table.

VY cioBYsl BEITIOIHEHUS 3a1aHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJIAHME Ne 13



TexcT 3aganus.
Define target customers oh the hotel Hayat Yekaterinburg. Using information from the hotel website
find out the ways of spreading hotel services. Describe the process of managing these ways of
spreading. Make up the strategies for a sales office, characterize methods of sales, correct the methods

taking into account the problems that can appear.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 14

Texct 3amanus:
Give a definition to the term «Selling». Define the main features of selling at hotel business. List the
modern methods of selling hotel services and marking its competitive advantages.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHE Ne 15

TexkcT 3amanus.
Make up a table of the main free hotel services and extra paid ones. Describe the features of the selling

main and extra paid services.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHE Ne 16

TexkcT 3aganus.
Give a definition to the term «Sales channel». Characterize technology of strict sales by a booking
centre, by the Internet Distribution Systems, by the own website, by travel agencies and by travel

agencies” websites.

VY cioBYsI BEITIOIHEHUS 3a1aHUS:
MakcumanbHO€e BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MHH./4ac.

3AJIAHME Ne 17

Texct 3amanus:
Give a definition to the term Price formation. List the types of Price formation. List and characterize

the main hotel tariffs. Make a price list for services at 4 star hotel.



VY cn0BUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.
3AJIAHUE Ne 18

Tekct 3aganus.

Give a definition to the term Loyalty system. Make up a table of the main ways to increase loyalty to
a customer, point out the main aims of loyalty system, find out advantages and disadvantages of
making a loyalty system for the work with customers.

VYcnoBus BHINOIHEHUS 3aaHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHUE Ne 19

TexkcT 3aganus.

Give the definitions of the method to maximize incomes at a hotel, the total method of maximizing

incomes in a hotel, make a table of the features of each method. What are the general measures to
increase the profitability of a hotel?

VY coBYsl BEIIOTHEHUS 3a1aHUS:
MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJIAHME Ne 20

TekcT 3aganus.

Define the main operational functions of the hotel sales department. Make a list of criteria for
estimation of the work effectiveness of hotel sales department staff.

VY cioBYsl BHIIOHEHUS 3a1aHUS:
MakcumanbHO€e BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MHH./4ac.

3AJIAHME Ne 21

Tekct 3aganus.

Characterize the main types of reports on sales at the hotel. Make a description of the sales report,
daily report, weekly report, monthly report, report on expenses. What are the basic rules for sales
reports? Using your data, make any of these reports.

VcaoBus BEIIOITHCHUS 3alaHuA:



MakcumanbHO€E BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MHH./4ac.

3AJAHHUE Ne 22

TexkcT 3aganus.

What are the main service standards and booking and sales regulations? List the criteria and
rates of quality of service. What are the main and additional services provided by the hotel? Define
and describe categories of guests and service features. What are the methods and their features of
encouraging the staff? Tell about the need to use the rules and norms of labor protection, safety
measures, fire protection and personal hygiene during the process of servicing guests. Describe the
technology of controlling the providing a list of services provided in hotels under a contract. Tell
about technology for analyzing work results.

VY ca0BHUs BBINOMHEHNS 3aaHUS
MakcumalibHOE BpeMsI BBITTOJTHEHHU S 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 23

Tekct 3aganus.

Give the definition of the term «demand». Describe the types of demand for hotel services,
methods of sales promotion of hotel products.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHU S 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 24

TekcT 3amanus.
Define the competitiveness rates of a product of any category hotel in Yekaterinburg, make a selection
of hotel enterprises that are competitors in terms of these indicators, and compare 2 hotel enterprises
according to these competitiveness rates.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.




3AJIAHME Ne 25

TekcT 3amanus.
Describe the main measures for evaluating the sales promotion of a hotel product, make up an
algorithm for determining the effectiveness of sales promotion activities for a hotel product.

VYcnoBus BBIIOIHEHUS 3a0aHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHE Ne 26

TexkcT 3aganus.

Imagine you are the head of the booking and sales department of a 5* hotel, you direct by 10
people and you need to make a list of materials that are necessary for the work of the front office and
calculate the amount of expenses.

ITocTranoBka 3agauu:
1. OOBsICHUTE aNTOPUTM aHAIN3A CTATUCTHKH T10 IEPCOHATTY U MaTEPHUATIBHBIM PECYpCaM.

2. O0bgcHUTE  aJITOPUTM OIpeneiaeHus] (PAKTHUECKOrO COCTOSHHUSI MO KOJHYECTBY, KayecTBY
NepcoHalla U MaTepualbHBIX PECYPCOB Ha IUIAHUPYEMBII MEPUO/I.

3. Pa3zpsicHUTE METOAMKY pacyeTa KaueCTBEHHON U KOJUYECTBEHHOH MOTPEOHOCTH B MEPCOHAIE U B
MaTEepUaIbHBIX PeCypcax Ha IUIAHUPYEMBIH IIEPHOL.

4. OOBSICHUTE METOAWKY IUJIAHUPOBAHUS MEp IO TOKPBITUIO TMOTPEOHOCTH B TIEPCOHANIE W B
MaTepuaIbHBIX pecypcax.

VYcnoBus BBIIOIHEHUS 3a0aHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MHH./4ac.

3AJAHHUE Ne 27

TexkcT 3aganus.

Imagine that you need to effectively organize the booking and sales service of 3* hotels with
50 rooms. Explain what equipment you need, what the staff's functions, what requirements they must
meet. What are the aims, functions and features of the service. Describe the quality standards of
service. What are the rules of working with foreign guests, groups and corporate guests? List the main
and additional services provided by the hotel. Give the types of agreements (contracts) and the rules
of their writing.

VY cioBYsl BEIIOIHEHUS 3a1aHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.




3AJIAHME Ne 28

TexcT 3a7aHus.
What are the main standards of service and regulations for the service of booking and sales?

List the quality rates of service. List the main and additional services provided by the hotel? Define
and describe guest categories and service features. What are the methods and their features when
stimulating the labor of service staff? Describe the technology of monitoring the performing
standards for guest service by employees. Describe the technology for controlling services provided
by hotels under a contract. Tell about technology of analyzing performing results.

VY ca0BHUs BBINOMHEHNS 3aaHUS
MakcumalibHOE BpeMsI BBITTOJTHEHHU S 3aJaHHUS: 30 MUH./4ac.

3AJIAHUE Ne 29
TekcT 3aganus.

Enter the data about the services used by the guest A. Sidorov (spa services, international
telephone calls) into the automatisation program of the Shelter Hotel , prepare the bills for these

services.
YC.HOBI/ISI BBIITOJIHCHUS 3aJaHUA.

MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHE Ne 30

TexkcT 3aganus.
Imagine you work in a hotel, demonstrate the process of registration tourist groups in a hotel

using an automated program.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJJAHUE Ne 31

TekcT 3amanus.
Imagine you work in the front office of a country hotel , demonstrate the process of registeration

especially important guests using an automated program.



Y c0BHUS BEIIOTHEHUS 3aaHus:

MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJTAHUE Ne 32

TekcT 3amanus.
Imagine you work in a hotel, a guest requires to check him out. Tell about the quality standards
when a guest checks out.

VY c10BHUS BBINOMHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MWH./4ac.

3AJJAHME Ne 33

TekcT 3amanus.
The guest arrived at the tourist complex. He booked a room in advance, but the room hadn't been
prepared by his arrival. Explain what the employees of the tourist complex have to do in order not to
lose the client. Explain what laws, documents you need to use in this case.

VY ci10BUS BBIIOJIHEHUS 3aaHUSA:
MakcumanbHO€e BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MHH./4ac.

3AJIAHME Ne 34

TekcT 3amanus
Imagine you work as an administrator of the front office at a 3*hotel, you need to draw up an
agreement for the hotel service with the guest Vasiliev Anton Vadimovich. Draw up the contract.

VY cn0BUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHE Ne 35

TexcT 3amanus.
Imagine you work in a hotel, what rules for the providing of hotel services in the Russian

Federation you will use for organization of your work.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.




3AJJAHME Ne 36

TekcT 3amanus.
Imagine that you work in a hotel, the hotel managers has set the task to develop a

questionnaire for clients. Describe the process of development and processing questionnaires
that are customer reviews. YciioBUs BBITTOJTHEHUS 3a1aHUS

MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 37

TekcT 3amanus

Imagine you work as an administrator of the front office in a small 3 * hotel, you have to
prepare for a new working day. Describe your actions. Give the requirements for the appearance of
this category employees.

VY cnoBus BBITTOJIHEHUS 3aJaHus:

MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MWH./4ac.

3AJAHHUE Ne 38

TexcT 3aganus.
Imagine you are work in a hotel, your task is to prepare bill for the guest, what rules of
calculations will you use?.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHUE Ne 39

TexcT 3aganus.

A guest booked a room from the 13" to 20™" of December and paid 25% of total cost in advance.
He checked out at 12 o clock on December, 20. Make calculations and prepare the bill for the guest.
The cost of the room is 3,500roubles per night.

VYcnoBus BBIIOJHEHUS 3aaHUS
MakcumanbHOE BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHUE Ne 40



TexcT 3aganus.
Imagine you work in the front office, you need to make a refund of the amount of money (5,000
rubles) paid by the guest. Your actions.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHHUS: 30 MUH./4ac.

3AJAHHUE Ne 41

TexkcT 3aganus.
A family of 4 people checked in the hotel - 2 adults and two children. One child is 13 years
old and another one is 2 years old. How will the calculations for hotel services be made?

Explain what laws and documents you need to use in this case. Discuss this situation with another
student.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHU S 3aJaHUS: 30 MUH./4ac.

3AJAHHUE Ne 42

TexkcT 3amanus
Imagine you work in a hotel, a guest requires to have food delivered to his room. Explain
which services you need to contact to resolve this problem.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 43

TekcT 3amanus.

Imagine you are work as a manager of the front office, a guest called you to book a room. Tell
him about additional services provided by the hotel and the prices for these services, what rules of
telephone etiquette will you use? Inform the customer.

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJIAHME Ne 44

TekcT 3aganus.



Imagine you work in the front office a small 3 * hotel, a guest asks you to inform him about
the most visited sights of your city. Your actions.

VYcnoBus BBIIOIHEHUS 3a0aHUS:
MakcumanbHO€e BpeMsl BBIIIOJHEHUS 3a1aHUS: 30 MUH./4ac.

3AJAHHUE Ne 45

TexkcT 3aganus.

Imagine you are an employee of the front office in a large 4 * hotel, aguest requires to
inform him about the rates for accommodation and additional services of your hotel, and about the
rules of accommodation and the main sights of Yekaterinburg. Your actions.

VY cn0BHUS BBIIOIHEHUS 3a0aHUS:
MakcumalibHOE BpeMsI BBITTOJTHEHUS 3aJaHHUS: 30 MUH./4ac.

3AJIAHME Ne 46

Texct 3amanus:

You are an administrator of the front office in the 4 *Avant Hotel . The customer does not agree
with the amount of money indicated in the bill for the additional service of ordering flowers into the
room. Make a dialogue with another student. Explain what actions will you take. Yciosus
BBITIOJIHCHUA 3aJaHUSA:

MakcumalibHOE BpeMsI BBITTOJTHEHHUS 3aJaHUS: 30 MUH./4ac.

3AJAHHUE Ne 47

TexkcT 3amanus.
Propose some events for the front office based on fitness activities to improve one's health, achieve
life and professional aims, think up rational methods of motor functions in professional activitiy.
Propose methods to prevent tiredness specific the front office staff staff.

VYcnoBus BBIIOJHEHUS 3a0aHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.




2.2. 3aganus 1y NPoBeJeHUs IK3aMeHa (KBATU(PUKANMOHHOI0) ¢ 3aeMeHTamu /1D

3AJJAHUE Ne 1

TekcT 3amanus.

Organize the reception desk for the reception manager. Using the rules of etiquette, check
the guest who booked a room in advance. The guest also requires to provide him information about
tourist attractions of Yekaterinburg. Later, this guest tells you that air conditioner in his room doesn't
work. Tell about requirements for registration and accommodation of groups in a hotel. Tell about
the types of contracts at the front office.

HNudopmanus ot rocrs (akrepa): ®UO:

VYcnoBus BBIIOIHEHUS 3a0aHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MHH./4ac.

3AJAHUE Ne 2

TexkcT 3aganus.

Organize the reception desk for the reception manager. Using etiquette rules, check out the
guest. The guest also requests information on souvenir shops and restaurants serving local cuisine.
The guest asks for help in fixing the handle of the suitcase. Tell about the requirements for registration
and accommodation of groups at the hotel. Tell about the types of contracts in at the front office and
the rules of night audit.

Nudopmanus ot rocrs (akrepa): PUO:

VYcnoBus BBIOIHEHUS 3a0aHUS:
MakcumanbHOE BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.

3AJJAHUE Ne 3

TexkcT 3aganus.

Organize the reception desk of the front office administrator. Using the etiquette rules check
in the guest. The guest also requires to inform him about Russian restaurants in Yekaterinburg. Later,
this guest asks you to reserve a table in one of the restaurants and arrange a transfer to the restaurant.
Tell about the requirements for registration and accommodation of groups in a hotel. Tell us about
the types of contracts at the front office and the rules of night audit.

Nudopmanus ot rocrs (akrepa): PUO:

VY cioBYsI BEITIOIHEHUS 3a1aHUS:
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHUS: 30 MUH./4ac.



3AJTAHUE No 4

TekcT 3amanus.

Organize the reception desk of the front office administrator. Using the etiquette rules check
out the guest. The guest also requires to provide him information about the sights around the hotel.
Also the guest complains that one of employees came into his room without knocking. Tell about the
rules at the hotel. Tell about types of contracts at the front office and about the rules of night audit.

HNudopmanus ot rocrs (akrepa): ®UO:

YC.HOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumalibHOE BpEMsI BBITTOJTHEHHU S 3aJaHUS: 30 MUH./4ac.

5. KOHTPOJILHO-0LIEHOYHbIE MATEPHAJIBI VISl IK3aMeHa (KBAJTU(PUKANNOHHOTO0)

3ananus AJs MPOBeleHUs IK3aMeHa (KBaIU(PUKAIMOHHOI0) ¢ dj1eMeHTamu /1D

3AJIAHHME Ne 1

TexcT 3amanus:

Opranusyiite pabodee MECTO aIMUHUCTPATOPA CIIYKOBI IpUeMa 1 pa3menieHus. Mcnonb3ys
MpaBuUJia dTUKETA, MPOU3BEIUTE 3acelieHHEe TOCTS IO MpeABapUTEIbHOMY OpoHHpoBaHHIO. Taxxke
rOoCTIO TpeOyeTcsl MpeaoCTaBUTh WH(OPMAIMI0O O TYPUCTCKHUX JOCTONMPHMEYATEIBLHOCTSAX TOpoja
ExarepunOypra. Ilozxe 3TOoT TocTh oOpamiaercss k Bam mpobnemoii, B Homepe He paboTtaer
KoHAUIHOHEp. Pacckaxkure 0 TpeOOBaHUSX, MPEABSBISIEMbIX K PETUCTPALIMHA M PA3MEIIEHUIO TPYIII
B roctuHumile. Pacckaxure o Buaax noroopos B ClIuP, npaBunax npoBeeHrss HOUHOTO ayIATA.

MakcuMalibHOE BpeMsl BBIIOJHEHUS 3aJaHUs: 10

MUH./4ac.

3AJTAHUME Ne 2

TexcT 3amanus:

Opranusyiite pabodee MECTO aIMUHUCTPATOPA CIIYKOBI IpueMa 1 pa3menieHus. Mcnonp3ys
mpaBWJia JSTUKETa, IPOU3BEIUTE BHICENIEHUE TOCTSA (TpsMoe OpoHUpoBaHuUe). Takxke ToCTh
oOparraeTcsi ¢ MpochOOH MPeOCTaBUTh MHPOPMAIIUIO O Mara3uHax ¢ CyBEHUpPaMHU U PECTOPaHAMH C
MECTHOM KyxHeH. ['0CTh MpOCHUT OKa3zaTh MOMOINb B MOYMHKE PYYKH yeMojaHa. Pacckaxure o
TpeOOBaHUAX, MPEABABISEMbIX K PETUCTPAIIMK U Pa3MEIIEHUIO TPYIN B TOCTHHMIE. Pacckaxure o
BHaax oroopoB B CIIuP, npaBunax npoBeaeHUs HOYHOTO ayIUTA.

MakcuManbHOE BpEMsS BBIIOJHEHUs 3aJaHUs: 10

MUH./4ac.



3A/IAHUME Ne 3
TexkcT 3amanus:

Opranuzyiite paboyee MECTO aIMUHUCTPATOPa CIIYKOBI IpueMa u pazmereHus. Mcnomnb3ys
npaBujia dTUKETa, MpousBeanuTe 3aceiaeHue roctss walk in. Takke roctio Tpedyercss mpeaoCTaBUTh
UHPOPMALIMIO O pecTOpaHax PYCCKOW KyXHH B I'. DneKTpocTaib. [1o3xke 3TOT rocts odOpamiaercs K
Bam ¢ mpocws60ii 3a0poHUpOBaTH CTOJIMK B OJAHOM W3 PECTOPAHOB M OPraHM30BaTh TpaHchep 10
pecropaHa. Pacckaxure o TpeOOBaHUAX, NIPEIBIBIAEMBIX K PETUCTPALMM U PA3MELICHUIO I'PYII B
roctuHuue. Pacckaxxure o Bunax norosopos B CIIuP, npaBuiiax npoBeneHuss HOUHOTO ayANTA.

VY cioBYsI BEITIOIHEHUS 3a1aHUS:
MakcumanbHOEe BpeMs BBIIIOJIHEHUS 3aaHHUS: 10
MHH./4ac.

3AZTAHUE Ne 4

TekcT 3a1anus:

Opranu3yiite pabouee MECTO aIMUHUCTPATOPA CITYKOBI TIpUeMa U pa3MmetneHus. Mcmonb3ys
IpaBUjIa 3TUKETA, MPOU3BEANTE BBICEJIEHUE TOCTSA OT TYpareHTCTBA. ['0CTh MPOCHUT NMPENOCTABUTH
UH(OPMALIKIO O JOCTONPUMEUATEIBHOCTAX, HAXOAALINXCS B IIArOBOM TIOCTYIHOCTH OT OTeJA (Tepes
OTBHE37I0M JKEeJIaeT MPOTYIAThCA). Takxke rocTs oOparaercs k Bam ¢ jxamo0oii, 0IMH U3 COTPYTHUKOB
oTensl 3amiell B HOMEp K roctio 0e3 cryka. Pacckaxxute o TpeOOBaHUSX, MPENBABISEMBIX K
perucTpalyy M pasMEIlEeHUI0 Ipynn B rocruHuue. Pacckaxure o Bupax gorosopoB B CIIuP,
IpaBUjIax MPOBEAECHUS HOYHOIO ayAUTa.

VY cioBYsl BEITIOIHEHUS 3a1aHUS:
MakcumanbHOEe BpeMs BBIIIOJIHEHUS 3aJaHHUS: 10
MHH./4ac.

3AJIAHUE Ne 5
TexcT 3amanus:

[IpencraBbTe cutyanuio, Bel sBisierech pyKOBOAUTENEM CIIYy>KObl OPOHUPOBAHUS U MPOJAXK
TOCTUHUIIEI Kateropuu 5*, B Bamem nmomunHennn Haxonutcs 10 demoBek, HEOOXOAUMO COCTaBHUTH
nepedeHb HeoOxoauMbIX 171st pabotel CIIuP marepuano, paccuntaTs cymmy 3aTpar.

ITocTanoBka 3agauu:
1. OOBsICHUTE AITOPUTM aHAJIN3a CTATUCTUKHU 10 TIEPCOHATTY U MaTepUaIbHBIM pecypcam.

2. OOBsiICHUTE  ITOPUTM OIpeneseHUs] (PAKTUYECKOTO COCTOSIHMSI MO KOJUYECTBY, KauecCTBY
NIEPCOHAJIa U MAaTEPUANIbHBIX PECYPCOB HA IUIAHUPYEMBIN IIEPUOL.

3. PazpsicHUTE METOAMKY pacyeTa KayeCTBEHHOW U KOJIMYECTBEHHOW MOTPEOHOCTH B EPCOHANE U B
MaTepHAIbHBIX PECypcax Ha INIAHUPYEMBIN IIEPUO.



4. O0ObsiICHUTE METOAUKY IUIAaHMPOBAHUS MeEp IO TMOKPBITUIO MOTPEOHOCTH B IEpPCOHAJIE U B
MaTepuaibHBIX pecypcax.

VY cnoBus BBITOIHEHNS 33/1aHHS:
MaxkcumanbHOE BpeMsl BHIIIOJIHEHUS 3aJaHMSL: 30 MUH./4ac.

3AJIAHUE Ne 6

TekcT 3amanus:

[IpeacraBeTe, uTo Bam HeoOXxoauMo 3(hPEKTUBHO OpraHU30BATH CIYX)Oy OpPOHUPOBAHUS H
MpoJiaXK Il TOCTHHHIEI Karteropuu 3* Ha 50 HOMepoB. OOBsicHWUTE, Kakoe oOopymoBanne Bam
MOHAZ00UTHCS, KaKWe TEXHOJIOTHH paboThl OYAyT MCIIOJIb30BaThCs, KaKOB OyJIeT COCTaB MepCcoHaIa,
ero (yHKIMOHAJ, Kakue TpeOoBaHus OyAyT mpenbsBiaTbcs. HazoBure nenu, QyHKUMU U
0COOCHHOCTH paboThl CiaykObl. PackpoiiTe MeTOAMKM M BUIBI MPOBEIEHUS HHCTPYKTa)Kka s
nepcoHaina ciyx0bl. Kakue moKyMeHThI TOHaI00STCS ISl OpraHu3aii padboTsl ciryk0b1. HazoBuTe
CTaHJApThl M ONEpPAIMOHHBIC MPOLEAYPHl, OmpeAensionme padboTy ciayxObl. Packpoiite cyTh
CTaHJapTOB KauecTBa 00CIykuBaHus rocreid. HazoBure npaBuia paboThl ¢ MHOCTPAHHBIMHU T'OCTSIMH,
IpynnamMy, KOPIOPAaTHBHBIMH TOCTSIMHU. [lepeyuciuTe OCHOBHBIE W JIOMOJIHUTEIbHBIC YCIYTH,
npenocraBisieMble roctuHuled. I[lpuBenuTe BHABI COTNAIIEHWH (AOTOBOPOB), MpaBujia HX
coctaBieHus. PacckaxuTe o Tmpolecce KOOpAWHAIMU CIy)KObl M TpaBWJaX IIOBEJEHUS B
KOH(JIMKTHBIX CUTYalHsIX.

V0B BEITIONHEHUS 3aaHUS:
MakcumanbHOE BpeMsl BBITIOJTHEHUS 3a/1aHUS: 30 MUH./4ac.

3AZIAHME Ne 7

Teker 3ananus:

Ha3oBuTe OCHOBHBIE CTaHAAPTHI OOCITYKMBAHUS M PErVIAMEHTHI CIIy>KObl IOPOHHPOBAHUS U
nponax. llpuBeaute KpUTEpHUM M TIOKa3aTeNnu KauecTBa oOcmykuBaHus. HaszoBute mnepedeHb
OCHOBHBIX M JOMOJHHUTEIBHBIX YCIYT, MPEIOCTaBISIEMbIX TOCTUHHIEH. OmnpenenuTe U OMMIINTE
KaTeropuu TocTeil M OCOOCHHOCTH oOciyXuBaHus. Ha3oBHUTE METONBI MU UX OCOOCHHOCTH TpHU
CTUMYJIMPOBAaHUM TPy/la IepcoHaa CiIyK0bl. Pacckaxure 0 HeOOXOAMMOCTH MCIIOIb30BaHUS IIPABUII
U HOPM OXpaHbl TPyZa, TEXHUKU O€3011aCHOCTH, IPOU3BOACTBEHHON CaHUTAPUU, IPOTHUBOIOXKAPHON
3alIUTHl M JMYHOW TMTHEHBI B Ipolecce 00CIykKuBaHus rocTeid. ONMUIINTE TEXHOJIOTHIO KOHTPOJIS
BBITIOJIHEHHUS] paOOTHUKAMU CTaHIAPTOB OOCIY>KMBAaHUS TOCTEH, IO IMepejaye Aed Npu OKOHYaHWUU
cMeHbl. ONUIINTE TEXHOJIOTUIO KOHTPOJIS OKa3aHHsI IIEPEUHs YCIYT, PEI0CTaBIsEMbIX B TOCTUHHUIIAX
o J0roBopy. Pacckakure O TEXHOJOIMM aHalM3a pPe3yJIbTaTOB JeATENbHOCTH. Pacckaxute o
npolecce BBICTPAHMBAaHMUS CHCTEMbl CTUMYJIUPOBaHMS U JUCHMIUIMHAPHOM OTBETCTBEHHOCTH
pabOTHUKOB CITY>KOBI.

VcaoBus BEIIOITHECHUS 3alaHuA:



MaxkcumanbHOE BpeMsI BBIIIOJIHEHUS 3aJaHUsL: 30 MHH./4ac.

3AJIAHUE Ne 8
TekcT 3amanus:

Omnpenenute OCHOBHBIC OINEPALMOHHBIE (YHKIMU OTHENAa MPOJAX TOCTHHUYHOTO MPEANPHUSITHS.
CocraBbTe NEpedYeHb KPUTEPUEB OLEHKU 3(P(PEKTUBHOCTH PabOThl IMEPCOHANa TOCTUHUIIBI 10
IPOJakaM.

yCHOBI/IH BBIITOJIHCHUS 3aJaHUS:
MakcumanbHOE BpeMs BBITIOTHCHUS 3aJaHUs: 30 MUH./4ac.

3AJJAHUE Ne 9
TekcT 3amanus:

OxapakTepu3yiiTe OCHOBHbIE BUJIbI OTUETOB I10 MpoakaM B rocTuHuiie. CoOCTaBbTE XapaKTEPUCTUKY
coJlep)kaHue OTYeTa O MPOJaXax, €KEeIHEBHOTO OTuUeTa, €KEHEJEIbHOr0 OTYEeTa, €KEMECSUYHOTO
OT4YeTa, OTYETa O PacxoJioBaHUM cpeAcTB. HazoBUTE OCHOBHBIE MpaBUJia COCTABICHHUS OTYETOB O
npoaaxax. Mcrnonb3ys CBOU JaHHbBIE, COCTaBbTE JIO00M 13 NMEPEUNCICHHBIX OTYETOB.

V¢ioBuUs BEITIONHEHNS 3a0aHUS:
MakcumanbHOE BpeMs BBITIOTHCHUS 3aJaHUs: 30 MUH./4ac.

3AZIAHHUE Ne 10
TekcT 3amanus:

HazoBuTe OCHOBHBIE CTaHIAPTHI OOCTYKUBAHUS U PETJIAMEHTHl OPOHUPOBAHUS W MPOJAK.
[lpuBeauTe KpUTEPUH M TMOKAa3aTEeIH KadecTBa OOCHyxuBaHHsi. Ha3zoBuTe mepevyeHb OCHOBHBIX U
JIOTIOJTHUTEIIBHBIX YCIYT, TPEIOCTABIIIEMBIX TOCTHHUIIEH. ONIpeIeNIUTe U ONUIINTE KATETOPUHU TOCTEH
U ocobeHHocTH o0cyxuBaHus. Ha3zoBuTE METOBI M UX OCOOEHHOCTH TPU CTUMYJIMPOBAHUH TPyIa
nepcoHana ciyxO0bl. Pacckaxkure o HeOOXOAMMOCTH UCIIOIB30BAHUS IPABUI M HOPM OXPaHBI TPYAA,
TEXHUKHA 0€30MacHOCTH, MPOU3BOACTBEHHON CaHMTAPUHU, MPOTHUBOMOXKAPHON 3alMTHI U JIMYHOU
THTUEHBI B TIpolecce OOCTy)XMBaHUSI TOCTed. ONUIINTE TEXHOJOTHIO KOHTPOJSI BBIOTHEHHUS
pabOTHUKAMH CTaH/IaPTOB OOCTY)KUBAHUS U PETJIAMEHTOB 110 PaboTe CITyKOBI, 110 TIepeaaye e Mpu
OKOHYAaHUHU cMeHbI. OMUIINTE TEXHOJIOTHUIO KOHTPOJIS OKa3aHHsI IEPEYHS YCIYT, TPEAOCTaBISIEMBIX B
TOCTHHMLIAX [0 J0roBOpy. Pacckakute O TEXHOJNOTMHM aHaliu3a pe3ylbTaTOB JEATEIbHOCTH.
Pacckaxxute o Tmpolecce BBICTpAaMBAHUS CHCTEMBl CTHMYJIHPOBAHUS U JUCHUTUIMHAPHOM
OTBETCTBEHHOCTU PAOOTHUKOB CITYKOBI.

V¢ioBuUs BEITIONHEHNS 3a0aHUS:
MakcumanbHOE BpeMs BBHITIOTHCHUS 3aJaHUs: 30 MUH./4ac.
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