K OOII no cneuyuanvnocmu
43.02.16 Typuzm u 2ocmenpuumcmeo

MunuctepcTBo 00pazoBanusi MocKoOBCKOH 00J1acTH
I'ocynapcrBenHoe 0101:KeTHOE TPO(eccuoOHATIbHOE 00pa30BaTeIbHOE YUpeKIeHHe
MocCKOBCKO# 00J1aCTH «JIEKTPOCTAILCKUN KOJJIEINK»

YTBepKIeHA MPUKA30M PYKOBOIUTEISA
00pa3oBaTeNbHON OpraHU3aIIH
Ne 211-ox1 ot 23 mas 2023 roma

PABOYAS [TPOIT'PAMMA YUEBHOU JIUCLIATUIVHEI
OI1.01 CEPBUCHAA AEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

T. 0. DnekTpocrainb, 2023 T.
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PACCMOTPEHO
[TLK npodeccuonanbHOro
LUKJIA [0 CHEIHATbHOCTIM
38.02.01 DxoHomuKa 1
OyXTaJITepCKHI y4eT (110 OTpacysim),
43.02.14 I'ocTUHUYHOE AETI0,
43.02.16 Typusm u rocTeIpuUMCTBO
[Tporoxoin Ne 9
«10» masa 2023 1.

/McaeBa O. B./

Pa6ouas nporpamma yue6Ho nucuurmiunasl OI1.01 CEPBUCHASA AEATEJIBHOCTD B
TYPU3ME U I'OCTEITPUMMCTBE pa3paboTtana B COOTBETCTBUHU C TPEOOBAHUSIMU:

1. [IpumepHoii ocHOBHOU 00pa3oBaTeNbHOI mporpaMmoi no creruanbHocT 43.02.16 Typusm
U TOCTETIPUUMCTBO, pa3paboranHoi denepanbHbIM y9eOHO-METOIUIECKUM 00BETMHCHUEM
B cucreme CIIO, 3aperucTpupoBaHHON B TOCYAapCTBEHHOM PEECTpPE MPUMEPHBIX OCHOBHBIX
obpazoBarenbHbIX nporpamm, rpukaz @I'bOY II10 UPITIO Ne [1-162 ot 07.04.23 1.

2. denepanabHOTO roCyAapCTBEHHOTO 00pa3oBaTeNnbHOTO CTaHJapTa CpeIHero
npodeccnoHaibHOTO  OOpa3zoBanHusi 1o  crenuanbHocTH:  43.02.16 Typusm w
TOCTENPUUMCTBO, yYTBepkaeHHOTO [Iprkazom Munnpocsemenus Poccun ot 12.12.2022 No
1100 (peructparnuonnsiit Ne 72111 ot 24.01.2023).

3. YuebHoro miana no crenuanbHocTH 43.02.16 TypusM U rocTenpuuMCTBO, YTBEPXKIEHHOTO
«23» mas 2023 r., npuka3 Ne 211-ox7.

Opranunzanus-pazpadotunk: ' BIIOY MO «3nekTpocTanbCKuil KOMIEIK

Pazpaboruuk: meToauct
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COJEPKAHUE

. OBIIASI XAPAKTEPUCTHKA PABOYEM ITPOTPAMMBI
YYEBHOM JUCHMUILINHBI

. CTPYKTYPA U COJEPKAHUE YYEBHOM
TACHATITAHBI

. YCJIOBUA PEAJIN3AIIMA YUYEBHOM JUCITATIIMHBI

. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
YYEBHOU JUCIATLIAHBI
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1. OBIIAS XAPAKTEPUCTHUKA PABOUYEN ITPOI' PAMMBI YYEBHOM

TACIHATITAHBI
OI1.01 CEPBUCHASI JIESITEJIbHOCTb B TYPU3ME U TOCTENPUMMCTBE

1.1. MecTo 1McuMNJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOM NPOrpaMMbI:

qu6Ha;1 AUCHUIIIINHA «CepBI/ICHaSI NCATCIIBHOCTL B TypI/I3MC nu FOCTCHpI/II/IMCTBe» SABIISICTCS
00s13aTeNIbHOM YacThiO 00IIETPO(PECCHOHAIBHOTO IIMKJIa OCHOBHOW 00pa30BaTeIbHOM MPOrpaMMbl B
coorBercTBUU ¢ @I'OC CIIO 110 cnenuaibHOCTH.

Ocoboe 3HaueHuWe MAUCHUIUIMHA uMeeT mnpu ¢opmupoBanun U pazputun OK 01-02,
OK 04-05, OK 09

1.2. leab ¥ IuIaHMpyeMble Pe3yJbTAThl 0CBOEHHS JUCUMILIUHbI:

B pamkax mnporpamMMbl y4eOHOW AMCHUILIMHBI OOYYAIONIMMECS OCBAaWBAIOTCS YMEHUS

U 3HaHUS
Kon Ymenus 3HaHus
I1K, OK
OK 01- | npoBouTh MOWCK B Pa3NUYHBIX | ICTOPUM U TEOpHUH B cdepe Typu3Ma
02, IIOUCKOBBIX CUCTEMAX; Y TOCTEIPUUMCTBA,
OK 04- | ucnionp30BaTh pa3iWyHbIC BHIBI YYEOHBIX | KiIacCHU(pUKAIIUN YCIYT U CEPBUCA;
05, U3JJaHUH; METO/10B MOHUTOPUHIA PbIHKA YCIIYT;
OK 09 | npuMeHATh METOJIMKHM CaMOCTOSITENIbHOM | IpaBUJ  OOCIYyXMBaHUS — MOTpeOuTenen
paboTbl ¢  yd4eToM  OCOOEHHOCTEH | yCIyT.

M3y4aeMOUN JUCUHUIUIAHBL

ONUCHIBATh METOJbl MOHUTOPUHIA PBIHKA
yCIyr;

BOCTIPOM3BOANTH MpaBUia OOCTYyKHUBAHUS
noTpeOuTenen yciyr

2. CTPYKTYPA ¥ COJAEP)KAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM yueOHOM JMCHMIIMHBI M BUABI Y4e0HO# padoThI
Buj yueOHoii padoThl O0bem B yacax

O0bem 00pa3oBaTeIbHOI MPOrpaMMbl Y4eOHOM JMCIUIITHHBI 68

B T.4. B ()OpMe NPAKTHYECKOM NMOATOTOBKH 32

BT. 4.:

TEeopeTHIeCcKoe 00ydeHne 34
MPAKTUYECKHUE 3aHSITUS 32
IIpome:xxyTouHas arrecranus B popme 1 pepeHIHPOBAHHOIO 9
3auera (3 cemecTp)
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2.2. TeMaTHYeCKHi IJIAH U COJAEpPKAHNE YUeOHOW TUCUMIIIMHBI

Koanl
KOMITeTeH I M
Oo0bem, akan. 4. / I
U JJUYHOCTHBIX
B TOM 4MucJe B 43
pe3yJbTaToB™,
HaumenoBanue Coaeprxanue yueOHOro Mareprasia u (opMbl OPraHu3aluu AesATeIbHOCTH dopme (bopMHpOBaHHI0
pa3aesioB U TeEM 00y4Jarouuxcs NMPaKTHYECKOMH pMHp
KOTOPBIX
NOJATOTOBKH,
Crocoo0cTByeT
akaj. 4.
3JIeMEeHT
NPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0OCHOBBI CEPBHCHOM J1eSITeJILHOCTH 32/16
Tema 1.1. OcnoBbl | Coep:kanue y4ueGHOro MaTepuaJja 16 OK 01-02,
TEOPHUH YCJIYyr [Tonstne  ycmyrum.  CpoiictBa  ycayru.  Tumbsl  yciyr:  NIPOM3BOACTBEHHBIE, OK 04-05,
pacrpenenuTenbHbIE, npo(hecCuOHANBHBIC, MOTPEOUTEIHCKHE, 00I111eCTBEHHBIE. OK 09
Knaccudukanus yciayr Mo MpHUHIMIIAM: BEHIECTBEHHOCTH WM HEBEIIECTBEHHOCTH, JIP 1 -JIP 12
MaTepHualbHbIC Y HEMaTepHaJIbHbIE, CTaHJapTU3UPOBAHHBIC Y TBOPYECKHE, JIP 19, JIP 20,
IIPOU3BOJICTBEHHBIE U HENPOU3BOJCTBEHHBIE, KOMMEPUYECKUE U HEKOMMEPUYECKUE, YHUCTHIE 8 JIP 22, JIP 24,
Y CMCIIIAHHBIE, WJCAJIbHbIC W PEANbHBIC, JIETUTUMHBIE W HEJIECTUTUMHBIC, JIMYHOCTHBIC JIP 25, JIP 27,
U Oe3NMYHbIe, MPOCTHIE U CIOXKHBIE M T.J. YCIyI'M B COBPEMEHHOH HSKOHOMHUKE U UX JIP 29, JIP 30,
O0COOEHHOCTH Kak ToBapa. PhIHOK ycnyr u ero ocoOeHHocTH. I[lokymarenbCkuil puck B JIP 36
chepe yciayr. MapkeTuHroBast cpea npeanpustus cepBuca. CerMeHTHpPOBAHUE pPBIHKA
YCIIYT.
B TOM 4nc/ie IPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 8
XapakTEepUCTUKA OCHOBHBIX ITOKA3aTENeN yCIyT 8
Tema 1.2. | Conep:xaHue y4eOHOIr0 MaTepuaJa 16 OK 01-02,
CymHocTn CepBuc kak eaTenbHocTh. OCHOBHBIE 33/1a4M COBPEMEHHOTO CEpPBHUCA: KOHCYIbTUPOBAHUE, OK 04-05,
CHCTEMBI CEpBHCA | TIOArOTOBKAa IE€pCOHaja W MOKyMaress, IepeJaya  HeoOXOAMMOW  TEeXHUYECKOU OK 09
JOKYMEHTAllMM, JIOCTaBKa W3JeNUs, NpPUBEACHUE WU3IeNus B paboyee COCTOSHHE, 8 JIP 1 -JIP 12
ornepaTHBHAs IIOCTaBKa 3amacHbBIX dYacTei, cOop U cucTeMaTusauus HHPOpMaIuH, JIP 19, JIP 20,
¢opMHpOBaHHE TOCTOSHHOW KJIMEHTYPHl pbIHKA. BuJbpl cepBUCHON J1EATEIBHOCTH. JIP 22, JIP 24,

43 B coorserctiuu ¢ [punoxenunem 3 TIOOTI.
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OcHOBHBIC BUJIBI: TEXHHYECKUN, TEXHOJIOTHUECKUN, MTHPOPMAITMOHHO-KOMMYHHUKATUBHBIH, JIP 25, JIP 27,

TPAaHCHIOPTHBIN, TyMaHuTapHblii. Kiaccudukamuss cepBuca: 10  BpPEMEHH  €T0 JIP 29, JIP 30,

OCYILECTBIICHHS, TIO COAEPKaHUIO padoT, MO HANpPaBICHHOCTU YCIYT, IO CTENEeHU JIP 36

aJlanTanyy K norpedurensam, no macmrtady u T.1. OCHOBHBIE MOAXO/IbI K OCYIIECTBICHUIO

cepBuca. TeHeHnu coBpeMeHHoro cepBuca. [IpuHIMIBI COBPEMEHHOTO CEpBHUCaA.

B ToM umciie npakTHYeCcKUX U JIa00PATOPHBIX 3aHATHI 8

XapakTepucTHKa KiaccupuKayu noTpeOHOCTeH B ycayrax 8
Pa3jen 2. Opranu3anus CEpBUCHOI 1eATeJIbHOCTH 32/16
Tema 2.1. | Copepxxanue y4eOHOIro MaTepuaJia 16
IIpenocraBienune OcHOBHBIE XapaKTEPUCTUKHU MaTepUaIbHBIX U COIMATLHO-KYIBTYPHBIX yciyr. Crnenuduka OK 01-02,
OCHOBHBIX  BH/IOB | IPEJOCTABJICHUS  YCIyr: IOMELIEHUE, O00OpyJoBaHHE, IE€pPCOHAN, OpraHu3alus OK 04-05,
yCJIyT. ®opMbl, | 00CTY>KMBAaHUS, OCHOBHBIE 3Tallbl HCIOIHEHHs yCIyr. TpeOoBaHUS MO MPEAOCTaBICHHUIO OK 09
METO/bI, NpPaBHJIA | yCIyT: O0SM3aTENbHOCTh MPEAJIOKEHHSI, HE00S3aTeNIbHOCTh HCIOIB30BAHUS KIHMEHTOM, JIP 1 -JIP 12
00CTy’)KNBAHU S 9IaCTUYHOCTh CEpBHUCA, YI00CTBO cepBHca, MH(OPMALIMOHHAS OT/adya CepBHCA, pa3yMHas JIP 19, JIP 20,
norpeoduTesie. LIEHOBAs MTOJIMTUKA, TAPAHTUPOBAHHOE COOTBETCTBHE IPOU3BOJICTBA CEPBUCY. JIP 22, JIP 24,
KauecTBo CepBuc kak notpedHocTh. Poib cepBrica B y10BIETBOPEHUH MOTPEOHOCTEH YeTIOBeKa. JIP 25, JIP 27,
CEPBHCHBIX ®a3pl BBIOOpAa MOTPEOUTETSIMH TOBAPOB M YCIYT: II€Nb, MPUHSATHE PELICHUS, NEHCTBHSA, JIP 29, JIP 30,
yCJIyr yAOBJIETBOPEHHUE MOTPEOHOCTH. JIP 36

®opMmbl 1 MeTOJIbI 00CTy)KkHUBaHUs ToTpeduTeneit. opmbl: o0cTy)KUBaHUE TOTpEOUTENEH B

CTAllMOHAPHBIX  YCJIOBHMSX, OOCIy)KMBaHHE TMOTpeOuUTeNnell ¢ BbIE3IOM Ha  JIOM,

OECKOHTAaKTHOE OOCHTy)XKMBaHUE TIO0 MECTy >KUTEIhCTBAa MOTPeOUTENs, OOCITY)KHWBAHHE C

UCIIOJIb30BaHUEM OOMEHHBIX (DOHJIOB TOBApOB. MeTO/bl: 00CIYKUBAHHUE CIIEL[MATUCTOM 110 8

CEPBUCY, CAMOOOCITY KUBAHHE, IKCIPECC-00CTy)KUBAHUE U T.1.

OOcnyxxuBaHue moTpeOuTenei B KOHTAKTHOMW 30HE. [lOHATHE «KOHTAKTHOW 30HBD).
CooTBeTcTBHE KOHTAKTHON 30HBI XapaKTepy M COAEPKAHUIO CEPBHCHOM JESTEbHOCTH;
TEXHHUYECKas OCHAIIEHHOCTb; TTOMEIICHHUsI; 00pa3Ilbl M3/IEJHil; ONMCAHUE YCIYT; CTOMMOCTh
YCIIYT.

[Tokazarenn  mpodecCHOHAIBHOTO  YPOBHA  MEpCOHaTa B KOHTAKTHOM  30HE.
[IpodeccuonanpHple KayecTBa COTPYAHHMKA: HE MPUUYUHATH MOTPEOUTENIO YCIyTH
HeynoOcTBa 0e3 KpaifHell HeoOXOJUMOCTH, HE JOMyCKaTh BO3HHUKHOBEHHUS Yy HEro
00JIE3HEHHBIX TN HCTIPHUATHBIX

OIIyIIeHUH, OBITh 00XOAUTENBHBIM, JIF00e3HBIM. KynbTypa cepBuca.

[lpaBuna  obcmyxkuBanust  morpebuteneit. CucremMa  3aKOHOJATEIHHO-TIPABOBHIX,
HOPMATHUBHBIX, TEXHHUYECKHX JIOKYMEHTOB IO PETYJIHPOBAHHIO OTHOUICHUN MEXKIY
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HUCIIOJIHUTCIISIMUA

YCIYT ¥ MOTPEOUTENIIMU, YCTAHOBICHUIO MPaBWJI KOHKYPEHTHOW OOpHObI, OrpaHUYCHUIO
PHCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHUs ycIyr norpedurento. Pacrop;kenue norosopa.
OTBEeTCTBEHHOCTh CTOPOH. Bo3memienne yOwpITKOB. HemocraTku oka3aHHOW —YCIyTH.
[Tpouenypa omiartel yCIyr.

KauectBo ycmyru. KauectBo o6cmykuBanus. CucreMa Toka3aTeleld yclyr: Ha3HaueHHUS,
0€30MacHOCTH,  HAJAEKHOCTH, COIHAIBHOIO  HAa3HAYEHUS  YCIyr, 93CTETUYECKHeE,
UHPOPMATUBHOCTU YCIYyT, HpodeccnoHanu3mMa nepcoHana. OCHOBHBIE XapaKTEPHUCTUKU
KauyeCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTb, JTHKA, JCTETHKA,
KOMIUIEKCHOCTh, HMH(OPMATUBHOCTb, JOCTOBEPHOCTb, JOCTYNHOCTb, O€30MaCHOCTb,
9KOJIOTHYHOCTb U T.J. (TI0 IPUMEHEHHUIO).

KonTponb kauectBa yciayr. Cuctema KOHTpOJIS KauecTBa. MeTo1bl KOHTPOJIS: LIeJu
NPUMEHEHUs, (PU3UKO-CTATUCTUYECKHE TPHU3HAKK U MpoUeAyphl, (popmMupoBaHUE
pesynbratoB. HopmaruBHo-nipaBoBas 6a3a: @3, I1pasuia, cucrema 'OCToB.

B ToM umciie npakTHYeCcKUX U J1a00PATOPHBIX 3aHATHI 8
YTouHeHHE XapaKTePUCTUK U CEU(UKH MPETOCTABICHUE PA3JIMUHbBIX YCIYT 4
OrnpezesieHne KauecTBa CEPBUCHBIX YCIYyT 4
Tema 2.2. | Conepxkanue y4eOHOro MaTepuaja 16
OcymecrBiaenune CouuanbHO-KyJIbTYpHBIE YCIyTH. TYpHUCTHUECKHE YCIYTH. DKCKYpPCHOHHBIE YCIyTH. Buasl TyposB. OK 01-02,
yeayr Buapsl TypucTCKOro cepBuca: BHyTPEHHUN, BbE3JHOM, BBIE3THOM, CaMOJESATENbHBINA Typu3M. Buibl OK 04-05,
CEpPBUCHOU JEATENBbHOCTU: YCIYTH TypoOIiepaTopa, yCIyru TypareHTa, yclyru pu caMmoIeITeIbHOM 8 OK 09
TYpHU3ME, SKCKYPCHOHHBIE YCIIYTH, YCIIYTH NPEANPUATHS TUTaHUA. JIP1-JIP 12
Kommnekc ycnyr. JIonogHUTENbHbBIE YCIYTH. JIP 19. JIP 20
B TOM 4Hc/Ie IPAKTHYECKUX U Ja00PATOPHBIX 3aHATHI 8 TP 22: 1P 2 4:
Typucrckue, 3KCKYpCHOHHBIC, TOCTUHUYHBIC YCIYTH W YCIYTH TPEINPHUSATHS THUTAHUS. JIP 25, JIP 27,
®dopmupoBaHue U MPOABIKEHUE HOBBIX YCIYT B chepe Typu3Ma U rocTelpUIMCTBa 8 JIP 29, JIP 30,
JIP 36
ITpomeskyTouHnas arrectanus B popme 1uddepeHunpoBaHHoro 3auera (3 cemecrp) 2
Bcero: 68
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3. YCJIOBUA PEAJIN3AIIMM YYEBHOM JUCIHUILIVHBI

3.1. Insa peanuzanuy OporpaMMbl y4eOHOM JUCLMIUIMHBI JOJKHBI OBITH IPELYCMOTPEHBI
CJIEIYIOIINE CIIEUANIBHBIE [IOMEIICHHUS

Kabuner «IIpennpuHuMarenbcKol MAEATENbHOCTH B cdepe TOCTUHUYHOTO Ou3Hecay,
OCHAIlIEHHBIE B COOTBeTCTBMU ¢ 1. 6.1.2.1 mnpumepHOil 00pa3oBaTeNbHOW MPOTPaMMBI I10
CIELUAJIBHOCTH.

3.2. UnopmannonHoe odecnevyenne peaju3anum nporpamMmbl

Jia peanuszanuu mporpamMmbl  OMOIMOTEYHBIH (POHJ 0Opa3oBaTENbHOM OpraHu3aluu
JIOJI’KeH UMETh MeYaTHbIe U/UIK 3JIEKTPOHHBIE 00pa3oBaTeIbHble U NHGOPMAIIMOHHBIE PECYPCHI IS
UCIIONIb30BaHusl B oOpasoBarenbHOM Ipouecce. [lpu ¢opmupoBanuu O6ubanoreynoro ¢onmaa
o0pa3oBaTenbHOI OpraHu3alyeil BpIOUpaeTcss He MEHee OJTHOTO M3/IaHus U3 MEPEUUCIICHHBIX HUKE
IIe4aTHbIX I/I3II3HPII>1 u (I/IJII/I) SJICKTPOHHBIX I/I3IIaHI/II7I B KAa4YCCTB€ OCHOBHOI'O, IMPU 3TOM CIHCOK,
MOXKET 6I)ITI) JOITIOJIHEH HOBBIMU U3JaHUAMMU.

3.2.1. OcHOBHBIE MeYaTHbIE U IJIeKTPOHHbIE U3IAHUA

1. bpaxnukos, M. A. CepBucosnorus: yaeOHoe nocodue ais By30B / M. A. bpakxHUKOB.
— 2-e w3a., uchnp. ugon. — MockBa: M3marensctBo IOpaiit, 2021. — 144 c. — (Bsicmiee
oOpazoBanue). — ISBN 978-5-534-13343-1. — Tekcrt: anextponnslit / ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/476975

2. Kuparkoa, K. B. OCHOBBI 3KCKYpCHOHHOM €ATEIbHOCTU: YUEOHUK U NMPAKTUKYM
st cpennero mpodeccuonanbHoro obpazoBanus / K. B. Kuparkosa, T. B. Paccoxuna, X. @.
Oumnoa. — Mocksa: UznatensctBo FOpaiit, 2021. — 189 c. — (Ilpodeccuonanpuoe oOpa3zoBaHue).
— ISBN 978-5-534-13031-7. — Tekcr: oamekrponnbii // DBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, V. ®. Opranuszanus TypucTCKON JAesITeNbHOCTU: yUeOHUK JUIst By30B / U.
®. UrnatbeBa. — 2-e u3j., nepepad. u gon. — MockBa: M3narensctBo IOpaiit, 2021. — 392 c. —
(Boiciee o6pazoBanme). — ISBN 978-5-534-13873-3. — Tekcr: anekrponHsit // OBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoamarHocTuka B COUUAIBHO-KYJIBTYPHOM CEpPBHUCE
U TypusMe: yuebHoe nmocobue Jiist cpeHero npodeccruonansuoro oopaszosanus / JI. M. Pamenauk,
O. B. OnunnoBa. — 2-e u3., nepepad. u gon. — Mocksa: M3garensctBo IOpaiit, 2021. — 212 ¢. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekct: anekrponHsiid / OBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475383

5. MuxaitnoBa, H. K. Hcropus rocrenpuumcrBa / H. K. MuxaitnoBa. — CaHKT-
[TerepOypr: Jlanb, 2022. — 92 c. — ISBN 978-5-507-44980-4. — Tekct: anekTpoHHsbIi // Jlans:
3NEKTPOHHO-OMbIMoTeyHas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. II. CepBucHas AesaTenbHOCTb B OOCITY>KMBAHUU HACEICHMS:
yaeoHoe mocooue st cro / FO. I1. Ceupunenko, B. B. XmeneB. — 2-¢ m3n., crep. — CaHKT-
[TerepOypr: Jlanp, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — Tekcrt: anekTpoHHbIH // JlaHb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. JIro6enkas, T. P. Opranuzanust 00CIy>KMBaHUS B UHIYCTPUU MUTAHUA: YUSOHUK IS
cno / T. P. Jlrobenkast. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. — ISBN
978-5-8114-8117-0. — TexkcT: »nekTpoHHBIN // JlaHb: 31IEKTpOHHO-OMONMOTEUHAs cHCTEeMa. —
URL: https://e.lanbook.com/book/171862 .
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https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

3.2.2. lonoJHUTEIbHbIE HCTOYHHKH

1. AHocosa, T. I'. Texaonoruun komdopta: yuebroe nocodue anst CITIO / T. I'. Anocona, XK.
TanueB. — 2-¢ u3n. — CaparoB, ExarepunOypr: IIpodobOpazoBanue, Ypanbckuii ¢enepanbHBIT
2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcrt:
JJICKTPOHHBIA  //  DIEKTpOHHBIA  pecypc  HUPPOBOM  oOpa3oBaTEIbLHOM CIIO
PROFo6pasosanue : [caiir]. — URL: https://profspo.ru/books/87883

YHUBEPCHUTET,
Cpelbl

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
YYEBHOU JUCIHUATLIAHBI

Pe3yabTarsl 00yueHust

Kpurepum ouenkn

MeToanl OIEHKH

[lepeuens 3HaHuii, ocBanBaeMbIx | Onucanue METOIOB
B paMKax JUCIUTUTHHBL: MOHHUTOPHHTA PBIHKA YCIIYT;
3HaHWE WCTOPUM U TEOPUU B | IPABHI o0ciTyKUBaHUE
chepe Typu3Ma | MOTPEOUTENICH.

U TOCTETPUHMCTBA,

3HaHHME KJIACCU(PUKANUN yCIyT

U CepBHCA;

3HaHHE METOJOB MOHUTOPHUHIA

pBIHKA YCIIYT;

3HaHME MpaBW OOCITY>KUBaHUS

notpeduTenei ycmyr.

[Tepeuenn ymeHul, | Onucanue METO/I0B
OCBaNBaeMbIX B paMKax | MOHUTOPHHTA PBIHKA yCIIYT;
JUCITUTLIAHBI Bocnpou3ssenenue paBuI
YyMEHHE  ONHUCHIBATH  METOJBI | 0OCIIyKUBAHUE MMOTPEOUTENEH;
MOHHUTOPHHTA PbIHKA YCIYT; [Ton6op HOPMAaTHUBHO-
yYMEHHUE BOCITIPOU3BOJIMTH | TTPABOBBIX IOKYMEHTOB
npaBuIIa 00CITyKUBaHUS

noTpeOuTenet ycnyr;
YMEHHE TOUCKAa U IMPUMEHEHUS
IMPAaBOBbBIX TOKYMCHTOB.

Texymuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIM OIpoOC;

- OLICHKA MOATOTOBJICHHBIX
00y4aroIuMuUCs COOOIIEHUH,

JOKJIa/10B, acce,
MYJIbTUMEANIHBIX
IIPE3ECHTALMN.

DKcnepTHas OIICHKA
BBINIOJIHEHUSI  MPAKTUYECKHUX
3alaHUN.
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